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How to Re-Start the Exo API Service
To check if the API Service is running and how to Start it.

How to check if the API Service is running and how to Start it.
This is a common reason for Exo OnTheGo not working.

Connect to your Server

First you will need to connect to your server.

L) Remote Desktop Connection \;li-

Remote Desktop
<) Co

Server Address goes here v

Enter your server address as shown above.

Login with your Credentials
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Login with your username and password.

Windows Security -

“.Iser name

[Paimrd

Connect a smart card

[[] Rememiber miy credentials

o] [Cemca ]

The information contained in this document is intended to be a guide for using your software. It is not accounting,
bookkeeping or payroll advice. You should seek advice or clarification from your professional advisor in respect of these
matters.
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Run “Services”

Click on Start and type Services.msc

,,O See rmore results

services.msd] ® Log off ]
|

Then select Services from the menu.

EPrograms (1

| 5 services

_f:‘ See more results

serdresmicd ® | Logaff | »
| || Logoif |+ |

The information contained in this document is intended to be a guide for using your software. It is not accounting,
bookkeeping or payroll advice. You should seek advice or clarification from your professional advisor in respect of these
matters.
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Locate MYOB EXO Business API Services

Search through the items displayed.

File Action View Help

e |[E c=zHmEl » »=upn

Select an item o view its description, | Mame Description  Status  StartupType  Log On As
@Adobe Acrobat ., Adobe Acro., Starked Autormatic Local Syste..
. Adobe Flash Playe... This service .. Manual Local Syste..
CrApplication Experin. Processesa. Stated  Manual Local Syste..
CrApplication Hast .. Provides ad... Started  Automatic Local Syste...
L Application Tdentity Deterrines ... Manual Local Service
Ok Application Infor.,  Facilitates t... Manual Local Syste...
G Application Layer ... Provides su.. Manual Lacal Service
@Apphcatmn Mana.., Processesin.. Manual Local Syste...
@‘ASP.NET State Ser.. Provides su. Manual Metasork 5.,
@Backgroundlnte\h‘.‘ Transfersfil.,  Started Manual Local Syste..
- Base Filtering Engi.. The Base Fil.. Stated  Automatic Local Service
@Cemﬁcate Propag.. Copies user.. Started Manual Local Syste..
T CHG Key lsolation  The CNG ke.., Manual Local Syste...
@COM»; Event Syst.,  Supports Sy, Started Autormatic Local Service
L COM+ System Ap.. Manages th. Manual Local Syste...
Gk Computer Browser  Maintains a. Disabled Lacal Syste...
k Credential Manager Prowides se... Manual Local Syste...
G Cryptographic Ser.. Provides fo..  Stated  Automatic Netwark 5.,
.DCOM Server Pra..  The DCOM.. Stated  Automatic Local Syste..
i Desktop Windowr ... Provides De..  Started  Automatic Local Syste..
@DHCP Client Registers an.. Started Autormatic Local Service
. Diagnostic Policy .. The Diagno.. Stated  Automatic (D.. Local Service
T N bie T simn Tl Plimmin (YRR ' |l Sosnimn

Find MYOB EXO Business API Service.

EAMICB YD Bsines A Provider S Proide ey acces o ol BX0 AP Autsetc .. Local S
MYOBEXO Busingss AP Senic T — Matoraic D... Lol .
@ih‘h‘iﬁﬂ:ﬂﬂmimssmmgrhﬁu Bygbgeratic [ Local fste..

Restart the Service

Right click on MYOB EXO Business API Service and select Properties.

Start
Stop
Pause
Resume

Restart

All Tasks //‘D

Refresh

Properties

Help

The information contained in this document is intended to be a guide for using your software. It is not accounting,
bookkeeping or payroll advice. You should seek advice or clarification from your professional advisor in respect of these
matters.
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Under the General tab, if the Service Status is displaying Stopped, simply click on Start.

" Generdl | LogOn | Recovesy | Dependencies|

Sevice name:  [FEIGETEE]
Dizplay name: MYOB EXD Busmess APl Service

Description: Provide local access to EX0 AP E

Path to execiutable:
"C:\Program Files [<B6\MYOE EXD Business Services\WMY DB ED EXD Clo

Aubomatic [Delaped Stat] v

Service status:  Stopped

‘fou can specily the start parameters that apply when you start the senice
from here.

Start paramaters: | |

In order to set-up recovery for the MYOB EXO Business API Service, go to the Recovery tab.

From here you can select to Restart the Service after First and Second failure. You can select to Take
No Action after Subsequent failures. You can also select to Restart service after 5 minutes.

Recovery | Dependencies

Select the computer's response if this service fails. Help me set up recovery

actions.

First failure: [Restart the Service v]
Second failure: | Restart the Service W |
Subsequent failures: |Take Mo Action w |

Reset fail count after: El days
Restart service after: El minutes

[ Enable actions for stops with emors. Restart Computer Options...

Run program
Prograrm:
Browse...
Command line parameters:
Append fail count to end of command line (fail="%1%)
oK || Cancel || ey |

Click Apply.

The information contained in this document is intended to be a guide for using your software. It is not accounting,
bookkeeping or payroll advice. You should seek advice or clarification from your professional advisor in respect of these
matters.
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