
 

The information contained in this document is intended to be a guide for using your software.  It is not accounting, 

bookkeeping or payroll advice.  You should seek advice or clarification from your professional advisor in respect of these 

matters. 

How to check General Ledger postings from Employer Services… 

Overview 

 

We are often asked why Employer Services payroll is posting to incorrect General Ledger accounts, or 

not posting to the General Ledger at all. Below is a simple method to show any incorrect setups and how 

to correct. 

 

Step 1 – Print the General Ledger report in Employer Services 

 

Make sure Sort Order 1 is Employee Code or Alpha, Report Type Detail, And Pay Type is Standard Pay.  
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The information contained in this document is intended to be a guide for using your software.  It is not accounting, 

bookkeeping or payroll advice.  You should seek advice or clarification from your professional advisor in respect of these 

matters. 

Now check the General Ledger codes in the report 

 

From the report below, it can be seen a number of General Ledger accounts are blank. This would mean 

some setups in Employer Services have not been set up correctly. 

 

What to Check – Employee’s Standard Pay 

 

Check the Employee’s Standard Pay. In this example, Wages need to be checked, has the correct Cost 

Centre been allocated? If incorrect or blank, change to the correct Cost Centre. 
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What to Check – Cost Centre Maintenance 

 

Make sure the correct General Ledger account is entered on the Cost Centre and make sure the General 

Ledger code is not blank. If left blank, nothing will post to the General Ledger. 
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Reprint the report and make sure all General Ledger accounts are now correct. 

 


