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Introduction

MYOB Advanced 2022.1 is a major release that adds a wide range of new features across the
entire MYOB Advanced system.

New Features

Commerce

Automatically Populated Shipping Options and Payment
Methods

Before importing sales orders from a Shopify or BigCommerce store to MYOB Advanced, an
administrative user must map the payment methods and shipping options offered in the
store to the payment methods and shipping options configured in MYOB Advanced. In
previous versions, the user had to first find out the names of the store shipping options
and store payment methods and then define the mappings. In many cases, the user
learned the exact name only after the synchronisation of a sales order failed because of a
missing mapping and the system added a row with it to the mapping table.

Starting in MYOB Advanced 20221, the system automatically populates the store payment
methods and the store shipping options in the corresponding mapping tables when a
connection is first established to a BigCommerce store on the BigCommerce Stores
(BC201000) form or to a Shopify store on the Shopify Stores (BC201010) form.

The following screenshot shows the automatic population of the store shipping options for a
BigCommerce store in the Shipping Option Mapping table on the Order Settings tab of
the BigCommerce Stores form.

Store Shipping Options Populated for Shopify Stores

The following table shows the shipping options, which are a combination of a store
shipping zone and a store payment method, that are populated for Shopify stores in the
table on the Shipping Settings tab of the Shopify Stores (BC201010) form.

Store Shipping Zone Store Shipping Method

Domestic Custom

Domestic Economy



Commerce

Store Shipping Zone Store Shipping Method
Domestic Expedited

Domestic Standard

Domestic UPS

Domestic USPS

Rest of the World CanadaPost

Rest of the World Custom

Rest of the World Economy International

Rest of the World Express International

Rest of the World First Class Package International
Rest of the World Priority Mail Express International
Rest of the World Priority Mail International

Rest of the World Standard International

Rest of the World UPS

Rest of the World USPS

Rest of the World Worldwide

Store Shipping Options Populated for BigCommerce Stores

The following table lists the shipping options populated for BigCommerce stores in the
Shipping Option Mapping table on the Order Settings tab of the BigCommerce Stores

(BC201000) form.
Store Shipping Zone Store Shipping Method
Rest of the World Flat Rate
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Commerce

Store Shipping Zone Store Shipping Method
Rest of the World Free Shipping
Rest of the World Pickup in Store
Rest of the World UPS

Rest of the World USPS

United States Flat Rate
United States Free Shipping
United States None

United States Pickup in Store
United States Ship by

United States UPS

United States USPS

Store Payment Methods Populated for Shopify Stores

When a connection is first established to a Shopify store on the Shopify Stores (BC201010)
form, the system adds the following store payment methods to the mapping table on the
Payment Settings tab:

e AMAZON

o AUTHORISENET

e BOGUS

e BRAINTREE

e CASH

e CASH ON DELIVERY (COD)
e CHEQUE

e GIFT_CARD

o PAYPAL

o SHOPIFY_PAYMENTS

MYOB Advanced 2022.1 Release Notes Page 7 of 193
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Store Payment Methods Populated for BigCommerce Stores

When a connection is first established to a BigCommerce store on the BigCommerce Stores
(BC201000) form, the system adds the following store payment methods to the mapping
table on the Payment Settings tab:

o AMAZON

o AUTHORISENET (CREDIT_CARD)

o BRAINTREE

o CHEQUE (OFFLINE)

e COD (OFFLINE)

e CUSTOM (CUSTOM)

o  GIFTCERTIFICATE (GIFT_CERTIFICATE)
o STRIPE

o TEST PAYMENT GATEWAY

Tracking of the Shopify API Version

Shopify releases a new version of the Shopify APl every quarter and supports each version
for exactly one year.

Each version of MYOB Advanced uses a particular supported version of the Shopify API. To
avoid possible issues, a company should upgrade its MYOB Advanced instance to a newer
version before the support of the Shopify API version used in its instance is deprecated.

To help users identify which version of the Shopify APl is used in their version of MYOB
Advanced, on the Connection Settings tab of the Shopify Stores (BC201010) form, a new API
Version field has been added (shown in the following screenshot).

Shopify Stores CUSTOMIZATION TOOLS ~
Shopify Sweet Store
“ O+ w0~ K < > > TEST CONNECTION
Connector Shopify Active
* Store Name Sweet Store o Default
CONNECTION SETTINGS ENTITY SETTINGS CUSTOMER SETTINGS INVENTORY SETTINGS )RDER SETT S PAYMENT SETT S »
STORE SETTINGS STORE PROPERTIES
» Store Admin URL https:/ins2021oct myshopify.com/admin/ Store URL ns2021oct. myshopify.com
APIKey: | e Default Currency usb
APl Password: | werese Supported Currencies usD
Access Token: | reemee Store Time Zone (GMT-05:00) America/New_York
» Shared Secret | *essss API Version 2022-01
Store Plan Shopify Plus - STORE ADMINISTRATOR DETAILS
SYSTEM SETTINGS Administrator stevens - Jerald Stevens pe)
Locale en-US - English pe]
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Changes to the Activation of Entities

In MYOB Advanced 2022.1, updates have been made to show the dependencies of the
entities displayed in the table on the Entity Settings tab of the BigCommerce Stores
(BC201000) and Shopify Stores (BC201010) forms.

The table below summarises the dependencies of the entities that can be activated or
deactivated on the Entity Settings tab of the BigCommerce Stores form as follows:

e The Required Entities column shows the entities that must be activated as a
prerequisite for the current entity (that is, the entity in the current row). Without the
activation of the required entities, the synchronisation of the current entity is not
possible.

o The Activated Entities column lists the entities that the system activates when a user
activates the current entity.

e The Deactivated Entities column lists the entities that the system deactivates when a
user deactivates the current entity.

Required Entities Activated Entities Deactivated Entities
Customer Price None None None
Class
Base Sales Price A et g 6 i Stock ltem None
following entities:
v Stock ltem
¢ Non-Stock Item
¢ Template Item
Price List Customer Price Class and v Customer Price Class None
at Ieasft one o.f.the . Stock ltem
following entities:
v Stock Item
v Non-Stock Item
v Template Item
Customer None None 0 Galtes Orgler
¢+ Customer Location
¢ Payment
¢+ Shipment
v Refund
Customer Customer Customer None
Location
MYOB Advanced 2022.1 Release Notes Page 9 of 193
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Required Entities

Activated Entities

Commerce

Deactivated Entities

Sales Category

Stock Item

Non-Stock Item

Template Item

Product Image

Product
Availability

Sales Order

Payment

Shipment

Refund

None

None

None

None

At least one of the
following entities:

v Stock Item
¢ Non-Stock ltem
¢ Template Item

At least one of the
following entities:

v Stock Item

¢ Template Item

Customer

Sales Order

Sales Order

v Sales Order
¢ Payment

None

None

None

None

Stock Item

Stock Item

Customer

v Sales Order

o Customer

v Sales Order
v Customer

v Sales Order
¢ Payment

v Customer

None

Product Availability if
Template Item is not
activated

None
Product Availability if Stock

[tem is not activated

None

None

¢ Payment
¢+ Shipment
¢+ Refund

Refund

None

None

The following table summarises the dependencies of entities that can be activated or
deactivated on the Entity Settings tab of the Shopify Stores form.
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Required Entities Activated Entities Deactivated Entities

Customer None None Sales Order

v Customer Location

¢ Payment
¢+ Shipment
¢ Refund
Customer Customer Customer None
Location
Stock ltem None None Product Availability (if
Template Item is not
activated)
Non-Stock Item None None None
Template Item None None Product Availability (if
Stock Item is not activated)
Product Image At least one of the following ~ Stock Item None
entities:
¢ Stock Item
+  Non-Stock ltem
¢ Template ltem
Product At least one of the following  Stock Iltem None
Availability entities:
v Stock Item
¢ Template Item
Sales Order Customer Customer v Payment
¢+ Shipment
¢ Refund
Payment Sales Order 0 Gelles Ordar Refund
v Customer
Shipment Sales Order 0 Gl O None
+ Customer
Refund ¢ Sales Order ¢ Sales Order None
¢ Payment ¢ Payment
¢+ Customer
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Other Improvements

In MYOB Advanced 2022.1, multiple improvements to commerce-related functionality have
been introduced, as described below.

Changes to the Export of Sales Categories to BigCommerce

Starting in MYOB Advanced 20221, the synchronisation of sales categories is no longer
required for the export of stock, non-stock, and template items to a BigCommerce store.

Now items can be exported to BigCommerce even if the Sales Category entity has not been
activated on the Inventory Settings tab of the BigCommerce Stores (BC201000) store.

If the Sales Category entity has been activated, during the synchronisation of a stock, non-
stock, or template item, the system does the following:

e If any sales categories are assigned to the item in MYOB Advanced and have been
exported to the BigCommerce store (or created there), assigns the exported item to
these categories in the BigCommerce store.

e If no sales categories are assigned to the item, the default sales category or
categories have been specified on the Inventory Settings tab of the BigCommerce
Stores store, and the default sales categories have been synchronised with the
BigCommerce store, assigns the exported item to these categories in the
BigCommerce store.

e If no sales categories are assigned to the item and no default categories have been
specified, exports the item and does not assign it to any sales categories in the
BigCommerce store.

Note: Any categories that have been assigned to the item in the BigCommerce store

become unassigned.

Use of the Sales UOM in Sales Price Export and Order Import

In previous versions of MYOB Advanced, only the sales prices defined for items in the base
unit of measure (UOM) could be exported to the BigCommerce store. Also, when an order
was imported from a BigCommerce store and a Shopify store, on the Details tab of the Sales
Orders (SO301000) form, the system inserted the base UOM in the order lines. This could
lead to a discrepancy if the sales unit of measure was different than the base unit of
measure.

In MYOB Advanced 2022.1, when a user prepares and processes the Base Sales Price or
Price List entities, only the sales prices defined for the item in the sales UOM are exported to
the BigCommerce store. Similarly, the system now inserts the sales UOM in the sales order
lines of imported orders.

Changes to the Export of Non-Stock Items to BigCommerce

In previous versions of MYOB Advanced, when a non-stock item was exported to a
BigCommerce store, it was marked in the control panel of the BigCommerce store as a digital
product (that is, the Product Type field under Basic Information was set to Digital). When an

MYOB Advanced 2022.1 Release Notes Page 12 of 193
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order with these items was created in the BigCommerce store, it did not contain shipping
information. After the order was imported to MYOB Advanced and a shipment was created,
the shipment could not be exported to the BigCommerce store.

Starting in MYOB Advanced 2022.1, if a non-stock item is marked as not requiring shipping, it
is exported to the BigCommerce store as a digital item. Shipping is not required for the non-
stock item when the Require Shipment checkbox is cleared on the General tab of the Non-
Stock Items (IN202000) form. If a non-stock item is marked as requiring shipping, it is
exported to the BigCommerce store as a physical item. (In this case, the Require Shipment
checkbox is selected.)

Improved Export of Product Availability Data

In MYOB Advanced 2022.1, the synchronisation mechanism for the export of product
availability data has been reworked to use dynamic BQL to query the database directly,
without using generic inquiries. Also, the export of product availability settings to Shopify or
BigCommerce stores has been optimised and now works as summarised in the following
table. For each row, when the entity (Entity column) is synchronised, the settings of the
exported items in the BigCommerce or Shopify store are updated based on the settings listed
in the Availability Settings Synced with BigCommerce or Availability Settings Synced with
Shopify columns, respectively.

Availability Settings Synced Availability Settings Synced

with BigCommerce with Shopify

Stock Item, Non-Stock Item, and All product availability settings All product availability settings

Template Item ex- cept When Qty
Unavailable

Product Availability Default Availability and When  Default Availability and When
Qty Unavailable Qty Unavailable

The default availability settings are defined on the Inventory Settings tab of the
BigCommerce Stores (BC201000) or Shopify Stores (BC201010) form. The item-specific
availability settings, which take precedence over the default values, are defined on the
eCommerce tab of the Non-Stock Items (IN202000), Stock Items (IN202500), and Template
ltems (IN203000) forms.

MYOB Advanced 2022.1 Release Notes Page 13 of 193
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CRM

Selection of Employees as Case Contacts

In MYOB Advanced 2022.1, a user who is reporting a case on the Cases (CR306000) form
can select an employee of the user's own organisation as the case contact, in addition to
being able to select a case contact of a business account. This gives users of MYOB
Advanced the ability to submit cases to their organisation's internal IT or legal team. Users
can select their own employee accounts as the case contacts.

In previous versions of MYOB Advanced, a user could select a case contact among
employees only if the user created the case in the Self-Service Portal. Starting in MYOB
Advanced 2022.1, the user can select a case contact among employees both in the system
and in the Self-Service Portal.

This ability depends on a new setting for a case class, which determines whether an
employee can be a case contact for a case of the class. On the Details tab of the Case
Classes (CR206000) form, the Allow Selecting Employee as Case Contact checkbox has been
added, as shown in the following screenshot.

Case Classes [YNOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
BILLING - Billing Question

“ ) + 0~ K < > M|

* Case Class ID: | BILLING - Billing Qu¢e 2 [JInternal

* Description Billing Question

DETAILS REACTION ATTRIBUTES

[CJRequire Customer

Require Contact

% Allow Selecting Employee as Case Contact

[CJRequire Contract
Default Email Account jol
(] Billable

Enable Billable Option Override

Billing Mode: Per Case v
Labor ltem LABORCASE L2
Overtime Labor ftem LABORCASEO P 7
Round Time by 00:00 -~

Min Billable Time 00:00 -~

Allowed Period to Reopen Case (in Days) 0



CRM

If this checkbox is selected for a class, for a case of the class (see Item 1in the following
screenshot), in the Contact field (Item 2) of the Cases (CR306000) form, a user can select a
contact of the Employee type (Item 3). The system will insert the name of the employee's
company, which is in the Account Name column of the lookup table (Iltem 4), in the Business
Account field of the form (Item 5). (If the company has multiple branches, the name of the
branch will be inserted instead of the company name.)

Cases

New billing rules are not effective for Alta Ace

« a3 B 9 + 0- @ K

Case ID <NEW>
Date Reported

Last Activity Date

SLA 10/28/2021 10:59 PM
Closing Date:

DETAILS ADDITIONAL INFO ATTRIBUTES
VISUAL ~ ) (v  Paragraph ~ B I

o) o[r Class ID

10/27/2021 10:59 PM el Business Account

> Maxwell Baker

Pete Hansen

[ NOTES FILES CUSTOMIZATION TOOLS ~
< > >l (elz=l TAKE CASE
BILLING - Billing Question ,Ol 7/  Status New ~
Dl 4 Reason Unassigned -
e]v Contact: ,Ol Z  Severity Medium v
Owner el Priority Medium -
* Subject New billing rules are not effective for Alta Ace
Select - Contact 0 X
SELECT O = ¥ baker be]
& Contact T Type Job Title Account Name Business Email
9 o Account

PRODWHOLE |mbaker@revisiontwo.c

Employee Chief Financial Officer | Revision Two Products

Baker Development

Contact Sale Manager BAKER-DEVE pete@bakerdev.con

3

MYOB Advanced 2022.1 Release Notes

Page 15 of 195
Copyright 2022 MYOB Technology Pty Ltd.




CRM

Enhancements to CRM Events

MYOB Advanced 2022.1 introduces a new layout of the Event (CR306030) form to make data
entry faster and easier. Also, a new Events (EP4041PL) form has been added, which gives
users the ability to view the existing events and to navigate between events more easily.

New Layout of the Event Form for the Owner or Creator

In MYOB Advanced 20221, the Event (CR306030) form has a new layout. The form layout is
different for the owner (see the following screenshot) than for a potential attendee of the
event (see the screenshot in the next section). The form's subtitle (see Item 1in the following
screenshot) contains the description copied from the Summary field of the Details tab. Also,
the order of the tabs has been changed, and on the Details tab, many Ul elements have
been rearranged or added to improve usability.

The form toolbar has been enhanced as follows:

o The standard Add New Record button has been added.

o The standard Clipboard button, which a user clicks to open the Clipboard menu, has
been added.

e The More button has been added; a user clicks it to open the More menu and access
additional commands.

Event [ NOTES FILES CUSTOMIZATION TOOLS ~
@D |2 new sales opportunity with Alta Ace |
“ 9+ - W  COMPLETE  CANCEL
DETAILS ATTENDEES RELATED ACTIVITIES
* Summary: Anew sales opportunity with Alta Ace
Location:
a Time Zone: (GMT-08:00) Pacific Time (US & Ca... ~ Status: Open
9 Start Time 102712021 - 12:00 PM - Priority Normal
End Time 102712021 ~ 200 PM - Category: Green jol
e [0 an Day Time Spent 00:00
Show As Busy - Overtime: 00:00
Reminder []Internal Billable Time 00:00
9 Remind At: 15 minutes before ~ Billable Overti...  00:00
e Owner Maxwell Baker
Related Entity Pz
VISUAL ~  ¢) (v  Paragraph - B I U~ A~ 2~ =+ = E = = & INSERT LAYOUT TABLES
Hiall.

Let's discuss a new sales opportunity

BR
Max Baker

In the new Time Zone field (see Item 2 in the previous screenshot), the event creator or
owner selects the time zone in which the start and end time are specified. Thus, the event
creator or owner can select the time zone relevant to them or the time zone of most event
attendees. By default, the Time Zone field shows one of the following:

MYOB Advanced 2022.1 Release Notes
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e The default time zone specified for all users in the system, which is located on the Site
Preferences (SM200505) form in the Login Time Zone field of the General Defaults
section.

e The default time zone of the user currently signed in to the system if it differs from the
default time zone specified for all system users. The user's default time zone is
specified on the User Profile (SM203010) form in the Time Zone field of the Personal
Settings section.

The time zone selected in this field can differ from the time zones listed above. If the event
owner changes the time zone after the start and end time have already been entered, the
Start Time and End Time (Item 3) are adjusted to the new time zone. For example, if an event
takes place in New York, the time zone is Greenwich Mean Time (GMT) minus five hours, the
start time is 1:00 PM, and the event owner changes the time zone to fit Arizona, GMT minus
seven hours, the event's start time will be 1:00 PM, but according to the new time zone. All
the potential event attendees can see the start time and end time of the event in the default
time zone of their user account.

If the owner of the event changes the time zone again and saves the changes on the Event
form, the system shows a warning message asking if the owner wants to notify the invited
attendees about the new time of the event.

If the All Day checkbox (Item 4) is selected, the system sets the time zone of an event to the
default one for the owner and makes the Time Zone field unavailable for editing.

Note: After the upgrade to MYOB Advanced 2022.1 from previous versions, the default

time zone of the system (or the user's default time zone if it differs) is specified in
the Time Zone field on the Event form for all existing events.

In the Remind At field (Item 5), instead of a specific date and time, the event creator or owner
now selects an option that describes when attendees should be reminded relative to when
the event starts. The options available in this field (such as 15 minutes before, 1 hour before,
or 1 day before) depend on whether the event takes the whole working day (that is, the All
Day checkbox is selected) or a time period making up part of the day.

The new Owner field (Item 6) has been added. The event's creator or current owner can
specify a value in this field during event creation or later if the owner of the event is not
initially specified.

MYOB Advanced 2022.1 Release Notes Page 17 of 195
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New Layout of the Event Form for a Potential Attendee

On the Details tab of the Event (CR306030) form (shown and described in the previous
section), the commands and Ul elements available and visible to a potential event attendee
differ from those used by the event's creator or owner. The following screenshot shows the

Event form as a potential attendee sees it.

The form toolbar and the More menu have the Accept and Decline commands, which the
potential attendee can use to indicate whether they will attend the event. For a potential
attendee, the settings on the Details and Attendees tabs are unavailable for editing. Also, on
the Details tab, the Time Zone field is not displayed, and the times in the Start Time and End
Time fields are adjusted to the attendee's default time zone.

Event
A new sales opportunity with Alta Ace

«“ ) + ' ACCEPT
DETAILS ATTENDEES RELATED ACTIVITIES
Summary A new sales opportunity with Alta Ace
Location
Start Time 1012712021 12:00 PM
End Time 10/27/2021 2:00 PM

All Day
Show As Busy
Reminder Internal
Remind At 15 minutes before
Owner Maxwell Baker
Related Entity L 7
Hi all,

Let's discuss a new sales opportunity.

BR,
Max Baker

DECLINE

Status
Priority
Category
Time Spent
Overtime:

Billable Time:

Billable Overti..

[ NOTES FILES TOOLS ~

Open
Normal
Green
00:00
00:00
00:00
00:00

MYOB Advanced 2022.1 Release Notes
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Enhancements Related to Event Attendees

In previous versions, the creator or owner of the selected event could select potential
attendees of the event on the Attendees tab of the Event (CR306030) form among only
employees. If a contact was not an employee, the user could add this contact and the
contact's email address to the event only manually. In MYOB Advanced 2022.1, the event's
creator or owner can select potential event attendees (see Item 1in the following screenshot)
among all leads, contacts, and employees defined in the system. To select an attendee, the
user should add a new row to the table, click the magnifier button in the Contact column for

the row (Item 2), and in the lookup table that opens, select the attendee. The table lists not
only employees, but also leads and contacts (Item 3).

Event [ NOTES FILES CUSTOMIZATION TOOLS ~
A new sales opportunity with Alta Ace
“ > + @~ [ COMPLETE  CANCEL
DETAILS ATTENDEES RELATED ACTIVITIES
@] X INVITE INVITE ALL [

& Contact Email Comment Optional Invitation
Maxwell Baker mbaker@revisiontwo.com Accepted
David Chubb dchubb@revisiontwo.com Invited
Amelia Armstrong aarmstrong@altaace.con Invited
Andy Appleton aappleton@altaace.con Tentative Invited

* 9 Mot invited

0O X
SsELEctT O A ¥ david bel
B Contact e Type Account Name Job Title
?  David Armstrong Contact Alta Ace CFO
David Bruneau Contact Computer Envirenment Solution Enginser
David Chubb Employes Reavision Two Products Senior Consultant
David Johnson Contact Lynn Mayo Product Solutions Des
David Kelly Lead Russell brennan Keane Auditor
3
> bl

New Events (EP4041PL) Generic Inquiry Form

Starting in MYOB Advanced 2022.1, the new Events (EP4041PL) generic inquiry form, shown
in the following screenshot, has been added. The new form lists only events owned or
attended by the employee selected in the Employee field (Item 1in the following screenshot).

By default, the system inserts the name of the employee associated with the user who is
currently signed in to the system.
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Among other summary information about the events, the form now includes the All Day
column (Item 2) to show all-day events and the Category column (Item 3), which contains the
event category to help users prioritise the events. The event categories and highlighting (if
applicable) can help a user to easily identify the importance of the event.

The Events (EP4041PL) form is a generic inquiry that can be modified, if needed, through the
Customisation menu on the form title bar by a customiser or administrative user with the

Customiser role assigned.

Events
O v + 27 M
@ [croore Maxwell Baker )

ALLRECORDS ~ TODA THISWEEK  THIS MONT

Event Status: All ~ Invitation Status: All ~ Start Time: All

E0 D! QO summary Event
Status

> D A new contract with ABC Studios Inc ~ Open
(V3] O Anew sales opportunity Open

@ D Anew sales ity with Alta Ace Open

@ D! A meeting with AMRO Bank Japan Open

@ D ! Q Salesinthe 4th quarter Open

1-5 of 5 records

Invitation
Status

Accepted
Accepted
Accepted
Invited

Accepted

Day start| All
Time | Day
Friday 10/22/2021

Tuesday 10/26/2021
Wednesday 10/27/2021
Wednesday 10/27/2021
Thursday 10/28/2021

CUSTOMIZATION ~ TOOLS ~ @ o

¥ O 0
e End Time Owner o Category

10/23/2021 12:00 AM  Maxwell Baker
10/26/2021 11:00 AM  Maxwell Baker

10/27/2021 2:00 PM  Maxwell Baker
10/27/2021 5:00 PM  David Chubb

10/28/2021 11:00 AM  Maxwell Baker

Also, a side panel has been added to the form (see Item 4 in the previous screenshot). By
clicking an event in the list and opening the side panel, a user can quickly find, view, and
modify the information related to any listed event (see the following screenshot).
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O v+ 72 H K

CUSTOMIZATION = TOOLS ~

DETAILS ATTENDEES REL/

Employee: Maxwell Baker Il
THIS WEEK THIS MONTH NEX NEXT A
‘ Event Status: Open,Completed v‘ Day: All ~ . o
‘ Invitation Status: Invited Accept... ~ ‘
B0 O !0 summary Event T Invitation T Day Start Al
Status Status Time Day
(VRN Anew sales Completed  Accepled Tuesday 10/26/202 [
|> D Anew sales opportunity with Alta Open Accepted Wednesda 1027/202 []
(VRN Amesting with AMRO Bank Japan ~ Open Invited Wednesda 10/27/202 [
@ O ! 4 Salesinthe 4th guarter Open Accepted Thursday 1028202 [

1-4 of 4 records

) + COMPLETE CANCEL ==+

CTIVITIES

* Summary Anew sales opportunity with Alta Ace

Location

Time Zone (GMT-08:00) Pacific Time (US & Ca... -

Start Time 10/27/12021 ~ 12:00 PM M

End Time 10/27/2021 ~ 2:00 PM -
DAl Day

Show As Busy -
M Reminder [ Internal

Remind At 15 minutes before -

Owner: Maxwell Baker

Related Entity. L7

Status Open -

Priority Normal -

Category Green o

Time Spent: 00:00

Qvertime 00:00

Billable Time: 00:00

Billable Overti... 00:00

VISUAL~ «) v Paragraph -~ B I U~ A~ »

Hi all.
Let's discuss a new sales opportunity.

BR,
Max Baker

The obsolete Events (EP404100) and Event Attendee Statuses (EP204050) forms have been

deleted from the system.
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Event-Related Enhancements in the Mobile App

In MYOB Advanced 20221, the usability of the Event screen in the MYOB mobile app has
been improved. The Summary tab of the screen has been enhanced as follows (see the
screenshot below):

e The Remind At field (which the user accesses by expanding the Reminder group of
elements) includes such options as 15 minutes before, 1 hour before, or 1 day before.

e The Time Zone field has been added.

e The Owner field has been placed below the Reminder group of elements (at the
bottom of the tab).

i 00:00 Ellalile Tuon 00:00
e D000 Biland yortioe  00:00

Sumimary

A new sales opportunity with Alta Ace

L
Office, room 37

Open Normal

Green Category Busy
27 Oct 2021 12:00
27 Oct 2021 14:00

(GMT-08:00) Pacific Time (US & Canada)

«©

Files Complete Cancel
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The updated Attendees tab of the Event screen is shown in the following screenshot. On this
tab, users can now select attendees among leads, contacts, and employees.

@ Spant. 00:00 Sllsnie Time- 00:00
Overtime: 00:00 Hillable Dyertime 00:00
Summary Attendees
Edit Invite All ()

Maxwell Baker
Amelia Armstrong
Andy Appleton Tentative

David Chubb

Files Complete Cancel
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MYOB Advanced 2022.1 also introduces the new screen, shown in the following screenshot,
which lists the events owned or attended by the employee associated with the user who is
currently signed in to the system. For each event, it shows the description of the event, the
status, the invitation status of an attendee, the start date and time, and the location (if one
has been specified).

Events v

Thits Wireh

A new sales

opportunity Completed
A new sales
opportunity with Alta.. Open
A meeting with AMR.., Open
Sales in the
4th quarter Open
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Enhanced Merging of Duplicates and Association of
Records

In MYOB Advanced 2022.1, users can merge duplicate records and associate leads, contacts,
and business accounts, including duplicates, faster and more easily. Also, during this
association of leads, contacts, and accounts, users can now indicate on the fly which settings
should be used for the associated records.

Enhancements to the Duplicates Tab

In previous versions of MYOB Advanced, duplicate records that are available for both
merging and association were displayed in one table on the Duplicates tab of the Leads
(CR301000) and Contacts (CR302000) forms.

Starting in MYOB Advanced 2022.1, the Duplicates tab of the Leads and Contacts forms has
been enhanced to group possible duplicate records of the lead or contact the user is
currently viewing by the way they should be processed. Users can merge duplicates in the
Records for Merging table (see Item 1in the screenshot below) and associate records in the
Records for Association table (Item 2).

In both tables of these forms, Ul elements that hold duplicate values are highlighted in red
(see Iltem 4). If a user clicks a link in the Display Name (ltem 3), the corresponding duplicate
record opens in a new browser tab. Similarly, a user can click a link in the Business Account
column (Item 5) to open the corresponding business account in a new browser tab.

In the Records for Merging table, the user can select a duplicate record and click Merge on
the table toolbar (Item 6) to start merging the current record with the duplicate. This process
is described in the following section.

In the Records for Association table, the user can select a duplicate record and click
Associate on the table toolbar (Item 7) to start associating the current record with the
duplicate. For details, see the Association of Leads, Contacts, and Business Accounts section.
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[ NOTES FILES CUSTOMIZATION TOOLS ~
Jacob Murray - BeeJet and Co.
“ o+ m o- ok o< > o B -
Lead D Jacob Murray ) Contact 2z ~
Status: New Business Account: Pl 7
* Reason: Created Owner: David Chubb T P
Description Source: Web -
Source Campaign o)
A Duplicate Passible Duplicate
CONTACT INFO ACTIVITIES CRM INFO DUPLICATES ATTRIBUTES RELATIONS CAMPAIGNS MARKETING LISTS OPPQORTUNITIES
° Records for Merging
Ol |+ =
= Display Name Account Name 6escnpucn Contai  Business éwus Source Phone 1 Email Owner
Account
>| Jake J. Murray —ll BeeJet and Co. | New Referral jake@beejet example.com Bill Owen
o Records for Association
@ reome | 1w
B Type Display Name Business Account Name Phone 1 Email Owmer
Account
> Contact Jacob Murray Jjake@beejet.example.com
Contact Jake Murray, jake@besjet example com

In MYOB Advanced 20221, the Duplicates tab on the Business Accounts (CR303000) form

(see Item 1in the following screenshot) th

e Records for Merging label has been added to the

table. Ul elements that hold duplicate values are highlighted in red. If a user clicks a link in the

Business Account column (Item 2), the bu

A user can select a duplicate account and

siness account opens in a new browser tab.

click Merge on the table toolbar (Item 3) to start

merging the current account with the duplicate account. For details, see the following

section.
Business Accounts [ NOTES  FILES  TOOLS ~
MYAVOCADO - MyAvocado Lounge
“ ) + ] RS ¢ < > >l EXTEND AS CUSTOMER
* Business Account MYAVOCADO - MyAvocado Lounge 2 ~
* Customer Status Prospect -
Owner o
Class: BUSINESS - Business Class L2
o GENERAL ® CRM INFO DUPLICATES ATTRIBUTES ACTIVITIES CONTACTS LOCATIONS »
Records for Merging
e MERGE [
& Business Account eAccount Name Customer Status Email Phone 1
> | AVOCADOLOU MyAvocado Lounge Prospect kim frey@myavocado.example.com
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Merging of Duplicate Leads, Contacts, and Business Accounts

In the Records for Merging table on the Duplicates tab of the applicable form, a user can

merge duplicate records as follows:

o The selected lead on the Leads (CR301000) form with a duplicate lead in the table.
o The selected contact on the Contacts (CR302000) form with a duplicate contact in the

table.

e The selected account on the Business Accounts (CR303000) form if it has the Business
Account type with a duplicate account in the table.

The user can select only one record at a time to be merged with the record currently being
viewed on the form. The Merge button (see Item 1in the following screenshot) is available on
the table toolbar only if this record has been saved at least once. When the user selects a
record in the table and clicks Merge, the Merge Conflicts dialog window opens. In the Target
Record field (Item 2), the user can select the record to be kept after the merge, either the
record currently being viewed on the form (the Current Record option) or the duplicate
record selected in the Records for Merging table (the Duplicate Record option). The table in
the dialog window (ltem 3) shows field values that differ in these records. Field values are
values of elements on the entry form for a record.

Leads [3NOTES  FILES  CUSTOMIZATION  TOOLS ~
Jacob Murray - BeeJet and Co.
«a 7 =R o T IR RS > > KeEEE -
Lead ID: Jacob Murray o Contact: ol z o
Status: New Business Account: L7
* Reason: Created - Owner: David Chubb Fel
Description: Source Web -
Source Campaign: 0
> Duplicate: Possible Duplicate
CONTACT INFO ACTIVITIES CRM INFO DUPLICATES ATTRIBUTES RELATIONS CAMPAIGNS MARKETING LISTS »
Records for Merging Merge Conflicts %
@ werce |
= Target Record e Current Record - =
= Display Name Account Name =mail Owner
Select the field values t{ Duplicate Record
> Jake J. Murray — e Bill Owen
Field Current Record Duplicate Record
> First Name 0 Jacob Jake J.
Job Title CFO
Source Web Referral
Owner David Chubb Bill Owen
Records for Association
@  ASSOCIATE |- &
E Type Display Name Owner
RESOLVE CANCEL
> Contact Jake Murray. Jak
Contact Jacob Murray. jake@beejet.example.com
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If the Target Record field contains the Current Record option (which is the default setting),
the unlabelled checkbox left of each field value of the currently viewed record (see Item 4 in
the previous screenshot) is selected by default in either of the following cases:

e The compared fields have different values in the currently viewed record and the
duplicate record.
o The field value is empty for the duplicate record.

If the user changes the option in the Target Record field to Duplicate Record, the
checkboxes left of the field values of the duplicate record become selected.

A user can select the field values to be kept in the currently selected record by selecting the
needed checkboxes. If the user clears a checkbox, the field value will be empty after the
merge.

A particular field is displayed in the table of the Merge Conflicts dialog window when the
following conditions are met on the corresponding entry form:

e The Ul element for the field is displayed in the Summary area of the Leads or Contacts
form, on the CRM Info tab of either form, on the Contact Info tab of the Leads form,
or on the Details tab of the Contacts form for the contact. (This condition is required.)

e Fora contact, the value of the element corresponding to this field on the Contacts
form is available for changing. (This condition is required.)

e The field values of the record currently being viewed and the duplicate record are
different. (This condition is required.)

e Either value in the pair of the compared fields is empty. (This condition is optional.)

Note: The Primary Contact field is shown in the Merge Conflicts dialog window.
Suppose that a user is attempting to merge two business accounts and the user
has selected the business account currently being viewed as the target. If the

user selects a primary contact from a duplicate account as the primary contact for
the target account, this contact is associated with the target business account and
selected as its primary contact.

If after the user clicks Merge, no different field values have been found during duplicate
validation, the Merge Conflicts dialog window has only the Target Record field and the
Resolve and Cancel buttons, as shown in the following screenshot. The user can select the
target record and complete or cancel the merge of the duplicates.

Merge Conflicts X

Target Record: Current Record -

RESOLVE CANCEL
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Association of Leads and Contacts

In previous versions of MYOB Advanced, if a user associated a lead with a duplicate contact,
the user could not select the field values to be kept in the lead and the associated contact.

Starting in MYOB Advanced 2022.1, in the new Associate the Contact with the Lead dialog
window, a user can select the contact settings to update in the existing contact when it is
associated with a lead.

The dialog window opens if the user does any of the following:

e Selects a contact in the Contact field of the Leads (CR301000) form for a lead.

e Associates a lead with a duplicate contact on the Duplicates tab of the Leads form by
selecting the duplicate contact and clicking Associate on the table toolbar of the
Records for Association table.

e Associates a contact with a duplicate lead on the Duplicates tab of the Contacts
(CR302000) form by selecting the duplicate lead and clicking Associate (see Iltem 1in
the following screenshot) on the table toolbar of the Records for Association table.

Contacts [ANOTES  FILES  CUSTOMIZATION  TOOLS ~
Jake Murray - BeeJet and Co.
“ 0+ ] 0~ K < > >l
Contact ID: Jake Murray el Business Account: L2 =
Status: Active - Owner ol
Duplicate: Possible Duplicate
DETAILS ACTIVITIES CRM INFO DUPLICATES ATTRIBUTES RELATIONS LEADS OPPORTUNITIES CASES CAMPAIGNS »
Records for Merging 5 7
Associate the Contact with the Lead
®  MERGE |-
& Display Name Email Owner
> Jacob Murra: jake@beejet example.com
. Field e Lead o Contact
> First Name Jake J Jake
Job Title Project Manager CFO
« City Philadelphia I »
Records for Association
o ASSOCIATE | [+
& Tvpe Display Name @ [£ssociaTE | canceL Email Bt
Lead Jacob Murray. BeeJet and Co. jake@beejet.example.com David Chubb
> Lead Jake J. Murray CJOEQUIP Beedet and Co. jake@beejet example.com Bill Owen

The table in the Associate the Contact with the Lead dialog window lists the field values (that
is, the values of the Ul elements) from the Contact Info tab on the Leads form and the
Details tab on the Contacts forms. By default, the Sync with Lead checkbox is selected (see
ltem 2 in the previous screenshot), meaning that after the lead and the contact have been
associated with each other, they will have the same updated contact settings. These settings
will be updated as follows:
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e The contact's field values will be replaced with the selected lead's field values.
e The lead's field values will be replaced with the selected contact's field values.

The unlabeled checkboxes left of the field values are also available for selection (Item 3 and
ltem 4). For each field listed in the dialog window, a field value is selected by default as
follows:

e If values are specified for the field for both the lead and the contact, the checkbox left
of the contact's field value is selected.

o |If afield value is empty for the contact and is specified for the lead, the checkbox left
of the lead's field value is selected.

If a user clears the Sync with Lead checkbox, the checkboxes in the table become
unavailable for changing. In this case, after the lead has been associated with the

contact, the contact settings on the Leads form remain unchanged, and the
contact's settings on the Contacts form are not updated with values from the
associated lead.

A particular field is displayed in the table of the Associate the Contact with the Lead dialog
window when the following conditions are met:

e The Ul element for the field is displayed on the Contact Info tab of the Leads form for
the lead or the Details tab of the Contacts form for the contact. (This condition is
required.)

e For a contact, the value of the element corresponding to this field on the Contacts
form is available for changing. (This condition is required.)

o The field values of the lead and the contact are different. (This condition is required.)

o The field value on the Leads form is not empty. (This condition is optional.)

In the Associate the Contact with the Lead dialog window, a user can do any of the
following:

e Leave the Sync with Lead checkbox selected, synchronise the contact and address
settings in the lead and contact, and associate the lead with the contact by clicking
Associate (Item 5 in the screenshot above). The Override checkbox on the Contact
Info tab of the Leads form remains cleared.

o Associate the lead with the selected contact without the synchronisation of the contact
and address settings by clearing the Sync with Lead checkbox and clicking Associate.
The Override checkbox on the Contact Info tab of the Leads form becomes selected.

If after the user clicks Associate, no different field values have been found, the Associate the
Contact with the Lead dialog window has only the Sync with Lead checkbox and the
Associate and Cancel buttons, as shown in the following screenshot. The table that lists
lead's and contact’s settings to be compared is not displayed.
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Associate the Contact with the Lead
Sync with Leac

ASSOCIATE CANCEL

The user can do any of the following:

e Synchronise the contact and address settings in the lead and the contact, and
associate the records by clicking Associate

e Associate the contact and the lead without the synchronisation of settings by clearing
the Sync with Lead checkbox and clicking Associate

e Cancel the operation

Association of Leads, Business Accounts, and Contacts

Starting in MYOB Advanced 2022.1, with the new Associate Entities wizard (see the following
screenshot), during the association of a lead with a business account, a user can update
specific contact settings in the associated contact, create a new contact and associate it with
the lead, or associate the lead with a business account without contact creation.

The Associate Entities wizard opens when a user does either of the following:

¢ When the Contact field is empty, selects an account in the lookup table in the Business
Account field on the Leads (CR301000) form

e Selects a duplicate business account in the Records for Association table on the
Duplicates tab of the Leads form and clicks Associate on the table toolbar
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Robert Watson - ABC Studios Inc

“« D v+ ] - K < >
Lead ID Robert Watson gel
Status: New

* Reason: Created v
Description

V
CONTACT INFO ACTIVITIES CRM INFO ATTRIBUTES

Override

CONTACT

First Name: Robert

Last Name Watson

Account Name ABC Studios Inc

Job Title: Director of Supply Chain

Email r.watson@abcstudios.example.com &
Business 1~
Cell -
Home v

Fax v

Web

(M

CRM

[ NOTES FILES CUSTOMIZATION

Contact:
Business Account ABCSTUDIOS - ABC Studios Inc
B Associate Entities
Source

Source Campaign

TOOLS ~

Duplicate
ciate the Lead with an / nt and a Contact

RELATIONS CAMPAIl O Associate the Lead with an Account and a New Contact

ADDRESS
Address Line 1
Address Line 2
City
i NEXT CANCEL
Postal Code

* Country US - United States of America L2z

The wizard presents option buttons the user can click to do the following:

e Associate the account with the lead (the Associate the Lead with an Account option

button, see the previous screenshot)

e Select the contact associated with the account and associate this contact with the lead
(the Associate the Lead with an Account and a Contact option button)

e C(Create a new contact associated with the account and associate this contact with the

lead (the Associate the Lead with an Account and a New Contact option button)

In the wizard, if the user selects Associate the Lead with an Account (Item 1in the following

screenshot) and clicks Next (Item 2), the user can do either of the following on the Associate

the Account with the Lead page:

e Associate the account with the lead and leave the lead's contact settings unchanged

(Item 3).

When the user clicks Associate (Item 4), the wizard is closed. After the user saves the

changes on the currently opened form, the lead is associated with the business account. In

this case, the contact and address settings of the lead remain unchanged.
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Associate Entities X Associate the Account with the Lead X
Select one of the following options fo continue: Select one of the following options to associate the account with the lead
ol ® Associate the Lead with an Account | -—bel ® Do Not Update the Lead Settings
O Associate the Lead with an Account and a Contact O Replace the Lead Settings with the Account Settings

O Associate the Lead with an Account and a New Contact

e CANCEL BACK o CANCEL

e Associate the account with the lead and replace the lead's contact settings with the
settings of the business account (Item 3 in the following screenshot).

When the user clicks Associate (Item 4), the wizard is closed. After the user saves the
changes on the currently opened form, the lead is associated with the business account. In
this case, the contact and address settings of the lead will be updated with the settings of the
associated business account.

Associate Entities X Associate the Account with the Lead X
Select one of the following options fo continue: Select one of the following options to associate the account with the lead
ol ® Associate the Lead with an Account | O Do Mot Update the Lead Settings
O Associate the Lead with an Account and a Contact —_— el ® Replace the Lead Settings with the Account Settings

O Associate the Lead with an Account and a New Contact

e CANCEL BACK o CANCEL

In the wizard, if the user selects Associate the Lead with an Account and a Contact (ltem 1in
the following screenshot) and clicks Next (Item 2), the Select the Contact for the Lead page
opens.

On the Select the Contact for the Lead page, the user can do the following:

1. Select the contact to be associated with the lead (Item 3) and click Next (Item 4).
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X
Select one of the following options fo continue:
O Associate the Lead with an Account
ol @ Associate the Lead with an Account and a Contact
O Associate the Lead with an Account and a New Contact
@[ nExT | cance

—

CRM

Select the Contact for the Lead X
Select the contact of the account to be associated with the lead
Contact Job Title Email Phone 1 Primary
Travis Harper Officer tharper@abcst.. +1(777... &
Alex Neverov Specialist aneverov@abc... +1(777...
Mill Simpson Manager +1(777...
9|> Robert Watson ~ Supply Chain ... +1 (T77...
»
BACK @[ nexT | cancer

2. On the Associate the Contact with the Lead page, which opens, associate the lead
with the selected contact of the business account as follows:

e Synchronise the contact settings in the lead and the associated contact by
leaving the Sync with Lead checkbox selected (Item 1in the following
screenshot), selecting the needed settings in the table (Item 2), and clicking
Associate (Item 3). The wizard is closed. After the user saves the changes on the
currently opened form, the lead is associated with the contact and the business
account. In this case, the contact and address settings in the lead and the

associated contact will be synchronised.

e C(Clear the Sync with Lead checkbox and click Associate. The wizard is closed.
After the user saves the changes on the currently opened form, the lead is
associated with the contact and the business account. In this case, the contact
settings of the lead and the associated contact remain unchanged.

Associate the Contact with the Lead Pt

o Sync with Lead

Select the field values that you want to use for the contact

9 Field

> Job Title

Email

Lead

Director of Supply ... Supply Chain Diractor

rwatson@abcstud. ..

Contact

BACK

9 ASSOCIATE | CANCEL
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In the wizard, if the user selects Associate the Lead with an Account and a New Contact
(Item 1in the following screenshot) and clicks Next (Item 2), the user can specify the settings

of the contact (Item 3) and create the contact on the Create Contact page by clicking Create
or Create and Review (Item 4).

Associate Entities * Create Contact

X
S e of continue MAIN ATTRIBUTES USER-DEFINED FIELDS 0
e the Lead with an
First Name Robert
ciate the Lead with an Account and a Contact
— * Last Name \Watson
ol ® Associate the Lead with an Account and a New Contact —lp _
Account Name: ABC Studios Inc
Job Title Director of Supply Chain
Business 1 ~
Cell -
Email rwatson@abcstudios.example.com
Contact Class: LEADBUS - Sales Lead - Business 2
e NEXT | CANCEL BACK el CREATE AND REVIEW CREATE | CANCEL

The system creates the contact and associates this contact with the lead and the business
account.

Association of Leads, Contacts, and Business Accounts in the MYOB
Mobile App

Due to the changes in MYOB Advanced 2022.1, on the Leads screen in the MYOB mobile
app, if a user does any of the following and saves the lead, the settings' values of the lead
are not updated with the settings' values of the associated record, and the Override
checkbox becomes selected on the Leads screen:

e The user selects a contact in the Contact field.

o The Contact field is empty, and the user selects a business account in the Business
Account field.

e A business account is specified in the Business Account field, the contact is specified in
the Contact field, and the user clears the value in the Contact field.

API Changes Related to Association of Leads, Contacts, and Business
Accounts

In MYOB Advanced 20221, if a lead record is updated via an API, the settings' values of the
lead are not updated with the settings' values of the associated record, and the Override
checkbox becomes selected on the Leads (CR301000) form in any of the following cases:

e The Contact value is specified.
e The Business Account value is specified. (A contact has not been specified yet.)

e The Contact value is cleared. (A business account and the contact had already been
specified.)
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Support of Multiple Base Currencies

The Multiple Base Currencies feature was implemented in MYOB Advanced 2021 R1,
although in that release, it was not compatible with multiple other features, including
Customer Management. Starting in MYOB Advanced 2022.1, the CRM functionality can be
used with the Multiple Base Currencies feature enabled. With the Multiple Base Currencies
feature enabled on the Enable/Disable Features (CS100000) form, companies with different
base currencies can be configured within one tenant; the system now verifies that the base
currency specified in the CRM-related documents corresponds to the base currency of the
branch.

Changes to the Enable/Disable Features Form

On the Enable/Disable Features (CS100000) form, the Multiple Base Currencies feature can
be enabled if the

Customer Management feature is enabled.

Multiple Base Currencies in Opportunities, Sales Quotes, and Project
Quotes

If the Multiple Base Currencies feature is enabled on the Enable/Disable Features (CS100000)
form, a user can create opportunities for company branches that have various base
currencies. The branch's base currency is shown in the Currency field on the Opportunities
(CR304000) form (see the following screenshot).

Opportunities [ANOTES  FILES  CUSTOMIZATION  TOOLS ~
000013 - Sale of juicers to Mint Store

“ v+ O W K < > >l REReSF ANl CREATE QUOTE

Opportunity ID 000013 b Business Account MINTSTORE - Mint Store Inc z (JManual Amount
Status Open Location MAIN - Primary Location L Z  Amount 1,650.00
* Class ID PRODUCT - Product Sales B iy 4 Contact L7 Discount 0.00
Stage Solution - Currency CAD 1.00 ~ | VIEW BASE Tax Total 0.00
* Estimated Close Date 12012022 ~ Owner David Chubb o Total 1,650.00
* Subject Sale of juicers to Mint Store
ACTIVITIES DETAILS QUOTES CONTACT CRM INFO FINANCIAL SHIPPING ATTRIBUTES RELATIONS TAXES
®» 4+ X ADDMATRIXITEMS |~ X &
2 O 0O Inventory ID Description Free Warehouse Quantity UOM Unit Price Ext. Price
Item
> @ DO JUICER10 Pro series juicer with a production rate of 1 litre per minute 1.00 PIECE 700.0000 700.00
@ DO JUICER10C Pro series citrus juicer with a production rate of 1 litre per minute 1.00 PIECE 950.0000 950.00

The base currency of the opportunity is the currency of the branch specified in the Branch
field on the Financial tab of the Opportunities form.

If a user creates a sales quote on the Sales Quotes (CR304500) form or a project quote on
the Project Quotes (PM304500) form and the quote is based on an opportunity, the system

MYOB Advanced 2022.1 Release Notes Page 36 of 195
Copyright 2022 MYOB Technology Pty Ltd.



CRM

uses the base currency of the opportunity as the base currency of the sales quote or the
project quote.

For an item specified in the Inventory ID field on the Details tab of the Opportunities form, in
the Warehouse field, the user can specify a warehouse of a branch that uses the same base
currency as the opportunity's branch does.

Selection of Customers in Opportunities

In the Business Account field on the Opportunities (CR304000) form, a user can select only
the following customers for an opportunity:

o A customer that is restricted to the opportunity branch

o A customer that is not restricted to any entity but has the same customer base
currency as the base currency of the branch specified in the opportunity

This restriction does not apply to business accounts of potential customers because these
business accounts do not belong to any branch.

Note: After the system upgrade, all existing customers are set to the base currency

same as the base currency set in the tenant before the upgrade.

Known Limitations

The system currently does not support multiple base currencies in CRM if the Customer
Portal feature is enabled on the Enable/Disable Features (CS100000) form.

New Import Scenarios

In MYOB Advanced 2022.1, new CRM import scenarios are available in the out-of-the-box
system. With these basic import scenarios, users can more easily import new leads, contacts,
business accounts, opportunities, and cases into the system and update existing records.
Also, users can create new import scenarios based on the new import scenarios, which may
be faster than configuring import scenarios from the ground up.

New Predefined Import Scenarios

In previous versions of MYOB Advanced, preconfigured import scenarios for creating leads,
contacts, cases, and opportunities were included in the Sales Demo dataset but were not
available in the out-of-the-box system. The template files for the import scenarios had a
limited number of settings. Also, no import scenario was included for adding business
accounts to the system.

Starting in MYOB Advanced 2022.1, on the Import Scenarios (SM206025) form, the following
predefined import scenarios based on the Excel Provider (PX.DataSync.ExcelSYProvider) data
provider are available:

e Import Leads from Excel

e |mport Contacts from Excel

e Import Business Accounts from Excel
e Import Opportunities from Excel
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e Import Cases from Excel

On the Data Providers (SM206015) form, for each import scenario, a template file in XLSX
format has been added. Each template file lists examples of how the data for import should
be specified, and the required settings are highlighted. In the template files, users can specify
various settings for the records to be imported, such as a primary contact for a business
account, or items for sale for an opportunity. Users can download the template files, modify
their settings, and use new files (based on the templates) for record import.

On the Import by Scenario (SM206036) form, in the Name field, a user can select any of the
import scenarios listed above and click Prepare on the form toolbar. On the Prepared Data
tab, the user can see the settings of the test records to be imported from the file to the
system. The user can import the test records and then view the newly imported records on
the Leads (CR301000), Contacts (CR302000), Business Accounts (CR303000), Opportunities
(CR304000), or Cases (CR306000) form corresponding to the import scenario.

The new import scenarios give users the ability to specify various workflow statuses for
business accounts, leads, contacts, opportunities, and cases to be imported.

By using the new template files, users can also import notes related the records. The users
can find the notes by clicking Notes on the form title bar of the Leads, Contacts, Business
Accounts, and Opportunities, Cases forms.

For details about each import scenario, see the following sections.

Import of Leads from Excel

The Import Leads from Excel import scenario gives users the ability to import leads with
various statuses, such as

New, Open, Sales-Ready, Sales-Accepted, Converted, and Disqualified.

Based on the predefined settings specified for this import scenario on the Import Scenarios
(SM206025) form, if a lead is associated with an existing contact as a result of the import, the
lead's contact and address settings are synchronised with the contact's settings. The system
can be configured to not perform this synchronisation. In this case, the contact and address
settings of the record that existed are not changed, and the contact and address settings of
the imported record are those specified in the data source. To cause the system to not
synchronise these settings, on the Mapping tab of the Import Scenarios form for this import
scenario, the user does the following:

1. In the Source Field/ Value column, clears the Active checkbox for the
=llf([Lead.RefContactiD]=Null, 'True', 'False’) field.
2. Saves the import scenario.

The Import Leads from Excel Template.xlsx template file has the following test leads, which
can be imported to the system:

o A lead that has the Open status and is not associated with a contact or business
account.

o A lead associated with a contact from the Sales Demo dataset. The lead's contact
information will be synchronised with the information from the contact as a result of
the import.
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e A lead associated with a business account from the Sales Demo dataset. The lead's
contact information differs from the contact information of the business account.

Import of Contacts from Excel

The Import Contacts from Excel import scenario gives users the ability to import contacts with
the Active status. A user can modify the import scenario so that during the import, a new
contact will be associated with a business account that already exists in the system. During
the import, the address settings of the contact can be synchronised with the address settings
of the business account.

The Import Contacts from Excel Template.xlsx template file has the following test contacts,
which can be imported to the system:

e A contact associated with a business account.

e A contact associated with a business account from the Sales Demo dataset. The
contact’s address settings differ from the address settings of the business account.

e A contact associated with a business account from the Sales Demo dataset. The
contact's address settings are copied from the business account.

Import of Business Accounts from Excel

The Import Business Accounts from Excel import scenario gives users the ability to create a
business account and create the primary contact associated with the account, if needed.

The Import Business Accounts from Excel Template xlsx template file can include such data
as contact settings of a business account, address settings, CRM-related settings, and settings
of a primary contact. The template file has the following test business accounts, which can be
imported to the system:

e A business account that has a primary contact
e A business account that has no primary contact

Import of Opportunities from Excel

The Import Opportunities from Excel import scenario gives users the ability to import
opportunities that have items for sale. As a result of the import, these items for sale will be
added to the Details tab on the Opportunities (CR304000) form.

The Import Opportunities from Excel Template. xlsx template file has column names that
include the following:

e Inventory ID
e Warehouse
o  Quantity

e Unit Price

e Discount, %
o Project Task
e (Cost Code
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For each item for sale, a user can specify values in the columns listed above. In the import
scenario, these columns are mapped to the fields on the Opportunities form. A new row is
added to the template file for each item included in an opportunity. As a result of the import,
the values in these columns will be inserted in the appropriate elements of the form for each
imported record. For some opportunity-specific columns, multiple items of an opportunity
will have the same values and can be copied by the user. These values might include the
values in the Opportunity ID, Status, Business Account, or Subject column in the file.

The template file has the following test opportunities, which can be imported to the system:

e An opportunity that has the Open status and a few items for sale (products or services)
from the Sales Demo dataset.

e An opportunity that is associated with a business account and has a few items for sale
(products or services) from the Sales Demo dataset.

Users can import opportunities that have various statuses, such as New, Open, Won, and
Lost.

Import of Cases from Excel

The Import Cases from Excel import scenario gives users the ability to import cases that have
various statuses, such as New, Open, Pending Customer, Closed, and Released.

The Import Cases from Excel Template xlsx template file has the following test cases, which
can be imported to the system:

e A case associated with a contact from the Sales Demo dataset.

e A case that has the Closed status and is associated with a business account from the
Sales Demo dataset.
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Enhanced Support of User-Defined Fields for Activities,
Tasks, and Events

In MYOB Advanced 2022.1, user-defined fields can be added to activities, tasks, and events.
Also, values of user- defined fields can be copied between activities, tasks, events, and the
entity that they have been created from if the user-defined fields have been added to the
entry form of the entity.

User-Defined Fields in Activities, Tasks, and Events

Starting in MYOB Advanced 20221, users can add user-defined fields to the User-Defined
Fields tab of the Summary area of the following forms:

e Activity (CR306010)
e Task (CR306020)
e Event (CR306030)

To add or modify user-defined fields from any of these forms, on the form title bar, a user
clicks Customisation > Manage User-Defined Fields to open the Edit User Defined Fields
(CS205020) form. For each user-defined field to be added, the user clicks Add User Defined
Field and specifies its parameters, including the Attribute ID. Before they can be added on a
particular form, user-defined fields must be defined as attributes on the Attributes
(CS205000) form.

On the Properties tab of this form, the Activity Type field has been added (see Item 1in the
following screenshot). This field is shown only when a user opens this form from the Activity,
Task, or Event form.

The Activity Type field lists all the types of activities for which the Active checkbox is selected
on the Activity Types (CR102000) form. The activity types defined in a company's system
might include custom activities, tasks, and events. If a user wants to specify a default value
for a user-defined field for a task, event, or activity of a particular type, the user must select
this type in the Activity Type field. Then in the Default column of the table (Iltem 2), this user
can specify the default value for each of the listed attributes. The system saves these default
values for the form for which the user-defined fields are being defined and the activity type.
The default settings apply to only the selected type.
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Edit User Defined Fields [ NOTES FILES CUSTOMIZATION TOOLS ~
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Email Email AE
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Copying of User-Defined Field Values

In MYOB Advanced 20221, if a user creates an activity, task, or event from another task,
event, or any entity in the system to which user-defined fields can be added, and both the
original entity and the new activity, task, or event has any of the same user-defined fields, the
values of these user-defined fields are automatically copied to the new entity.

For example, suppose that the Cases (CR306000) form and the Event (CR306030) form have
the same two user- defined fields and the user has filled in the values for the case (see Item 1
in the following screenshot). If the user creates a new event by using the Cases form as a
starting point, on the Event (CR306030) form, which opens in a pop-up window, the values
of the case are copied to the corresponding fields on the User-Defined Fields tab (Item 2).
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If both the new entity (activity, task, or event) and the entity that is used as a starting point for
the creation of the new entity have default values defined for the same user-defined field,
the field value from the original entity is copied to the corresponding field of the new entity.

If a user creates an activity, task, or event from another entity's form and the new entity has
any user-defined field that is defined as required on the new entity's form, the user must fill

in the value in this field before saving the entity.
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Other Improvements

Improvements to the Selection of Owner

In previous versions of MYOB Advanced, only an employee that was linked to a user account
could be specified as an owner in the Owner field on the data entry form of a record. See the
following screenshot, which shows the field on the Opportunities (CR304000) form.

Opportunities [3NOTES  FILES  CUSTOMIZATION  TOOLS ~
000093 - Sales opportunity for several widgets

“ O+ D @ Ko< > CREATE QUOTE

Opportunity ID 000093 §el Business Account WIDWORLD - Widget World V4 [0 Manual Amount
Status Open * Location MAIN - Primary Location Pl Amount 0.00
= Class ID PRODUCT - Product Sales Opportunit © 7  Contact Stan Humphries ¥el Cost 0.00
Stage Prospect v = Currency usb £ 100 ~ | VIEW BASE Gross Margin 0.00
* Estimated Close Date 121112017~ Owner Maxwell Baker jo Gross Margin % 0.00
* Subject Sales opportunity for several widgets Discount 0.00
Tax Total 0.00
Total 0.00
ACTIVITIES DETAILS QUOTES CONTACT CRM INFO FINANCIAL SHIPPING ATTRIBUTES RELATIONS TAXES DISCOUNTS
(<) CREATE TASK CREATE EVENT CREATE EMAIL CREATEACTIVITY ~  PINJUNPIN = All Activities [
E0 D ¢ 'O C Type * Summary Status Start Date Created At Time Workgroup Owner
I Spent
>0 D v 0. Phone Call  discussed opportunity with prospect Completed 8/18/2014 10:52 8/18/2014 10:52 Executive Maxwell Baker

Starting in MYOB Advanced 2022.1, an employee can be specified in the Owner field even if
a user with the Active

status is not linked with the employee on the User Info tab of the Employees (EP203000)
form.

An employee that is not linked with a user can be specified in the Owner field on the
following forms:

e [eads (CR301000)

e (Contacts (CR302000)

e Business Accounts (CR303000)
o Marketing Lists (CR204000)

e Marketing Campaigns (CR202000)
o  Opportunities (CR304000)

e Sales Quotes (CR304500)

e Project Quotes (PM304500)

e Shipments (5SO0302000)

o Activity (CR306010)

e Task (CR306020)
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e FEvent (CR306030)
e System Email Accounts (SM204002)

Change of Tabs' Names

In MYOB Advanced 20221, the General Settings tab has been renamed to General on the
following forms:

e Customer Management Preferences (CR101000)
e Business Account Classes (CR208000)
e Employee Classes (EP202000)

Also, the Mailing Settings tab has been renamed to Mailing & Printing on the following
forms:

o Customer Management Preferences
e Business Account Classes
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Improvements in User Guides

In MYOB Advanced 2022.1, multiple improvements have been made to the content and
structure of the guides that make up the documentation, as described in the following
sections.

Customer Relationship Management Guide

The following changes and enhancements have been made in the Customer Relationship
Management guide:

A new chapter, Submitting Internal Cases to IT, has been added. This chapter gives
users an understanding of how to create cases to their organisation's internal IT or
legal team.

In the Managing Emails and Activities chapter, the following topics have been
significantly updated:

e Emails and Activities: Events

e Emails and Activities: To Create an Event (By completing this activity, users will
learn how to create an event and invite leads, contacts, employees, and persons
whose data has not been entered in the system))

The Validating Records for Duplicates chapter has been significantly updated. In this
chapter, the following topics have been added:

e Validating Records for Duplicates: Merging of Duplicate Records
e Validating Records for Duplicates: Association of Leads and Contacts

e Validating Records for Duplicates: Association of Leads with Business Accounts
and Contacts

Also, the Validating Records for Duplicates: To Validate a Lead for Duplicates activity has
been updated.

Financial Management Guides

The following changes have been made in the financial management guides:

A new chapter, Maintaining Prices and Costs in Different Base Currencies, has been
added to the Prices and Discounts guide. By completing the activity in this chapter,
users will learn how to maintain the default prices of non-stock items in multiple base
currencies used by companies in the same tenant. Users will also process an invoice
with a non-stock item for which the default price in the base currency has been
defined.

A new chapter, Processing Documents Between Companies with Different Base
Currencies, has been added to the Currency Management guide. By completing the
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activities in this chapter, users will learn how to process an AR invoice and an AP bill
involving branches of companies with different base currencies.

o A new chapter, Preparing a Consolidated Financial Statement, has been added to the
Currency Management guide. By completing the activities in this chapter, users will
learn how to translate the account balances of a subsidiary company into the base
currency of the parent company. Users will then learn how to prepare and run an
ARM report based on a predefined Profit & Loss report; this new report will
consolidate the financial data of both companies.

The Manufacturing Guide and the Implementing Manufacturing Chapter
in the Implementation Guide

In the Manufacturing guide, the following new chapters have been added:

e Producing Items with Outside Processing: Users will learn how to process production
orders that contain outside operations.

e Producing Items with Backflushing: Users will learn how to process production orders
with operations for which material and labor costs will be backflushed.

The Implementing Manufacturing chapter has been added to the Implementation guide. The
guide now contains the following new chapters and chapters and topics that have been
moved from the Manufacturing guide:

e Preparing the System for Manufacturing Implementation
e Implementing Bills of Material: General Process

e Configuring Production Order Types

e Configuring MRP

o Implementing Production of Lot- or Serial-Tracked Items
o Implementing Outside Processing

e Implementing Item Production with Backflushing

Projects and Construction Guides
The following changes have been made in the Project Accounting and Construction guides:

o New activities have been added to the Purchasing Materials to the Project Site and
Purchasing Materials to the Project Site with Receipt chapters. By completing the
activities, users will learn how to configure a project to purchase items that are drop-
shipped to a project site, and how to process the drop-shipment of items with the
processing of a receipt and without the processing of a receipt.

e A new chapter, Managing Multicurrency Projects, has been added to the Project
Accounting guide. By reading the topics in this chapter, users will learn how to track
projects in a project currency that differs from the base currency of the company that
manages the project.

e A new chapter, Tracking Changes to Commitments, has been added to the Project
Accounting guide. By reading the topics in this chapter and completing the activity,
users will learn how to process change orders for project commitments.
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e A new chapter, Tracking Changes in Construction Projects, has been added to the
Construction guide. By reading the topics in this chapter and completing the activities,
users will learn how to process cost and revenue changes to a construction project.
Also, these users will learn how to track changes in the project budget forecast.

e A new chapter, Managing the Construction Project Budget, has been added to the
Construction guide. By reading the topics in this chapter and completing the activities,
users will learn how to populate and track the budget of a construction project,
capture project costs, and track project budget overrun.

Field Service Guides
The following changes have been made in the field service guides:

e In the Equipment Management guide, all topics related to service contracts have been
combined in the Managing Service Contracts chapter.

o New activities have been added to the Managing Service Contracts chapter of the
Equipment Management guide. By completing the activities, users will learn how to
process service contracts of different billing types, how to copy a service contract, and
how to renew a service contract.

¢ In the Route Management guide, the Processing Route Service Contracts chapter has
been renamed to Managing Route Service Contracts. The content of the chapter has
been reorganised and updated.

e A new activity has been added to the Managing Route Service Contracts chapter. By
completing the activity, users will learn how to create a route service contract, create
route service contract schedules, and generate and review route appointments.
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Renewal of Service Contracts

Starting in MYOB Advanced 2022.1, the service contract functionality has been extended and
enhanced. The following new capabilities are available in MYOB Advanced:

e Aservice contract can be renewed, which moves its expiration date forward by the
specified duration. Once the service contract is renewed, it maintains most of the
settings it previously had, including the schedules that have been generated. A service
contract can be renewed before or after the expiration date as long as its status is
Active.

e A service contract can be copied. The copied contract is assigned the Draft status so
that some contract settings (such as start date, expiration date, customer, and project)
can be modified. This capability can be used when a customer is due for renewal but
some settings of the existing contract should be changed; in this case, the user
prepares a service contract quote for the replacement contract. A user can also copy a
service contract when another contract with similar settings is needed.

e The Service Contract Quote (FS660000) report can be generated and emailed to the
customer before the expiration of the contract. This report shows the quantity of visits
and the prices expected to occur during the forecast contract duration. The report can
also be used as a quote when a user is creating a contract.

These capabilities apply to the following types of service contracts:

e Service contracts created on the Service Contracts (FS305700) form if the Equipment
Management feature is enabled on the Enable/Disable Features (CS100000) form

e Route service contracts created on the Route Service Contracts (FS300800) form if the
Route Management feature is enabled on the Enable/Disable Features form

In the following sections of this topic, these capabilities are described in detail for service
contracts created on the Service Contracts form. The capabilities work similarly for route
service contracts created on the Route Service Contracts form.

Creation of a Renewable Service Contract

To create a service contract that can be renewed, on the Service Contracts (FS305700) form,
a user selects Renewable in the Expiration Type field of the Contract Settings section. The
user also specifies the period until the expiration date in the Duration field (as the following
screenshot shows).

Note: The Duration field appears on the form when the user selects Expiring or

Renewable in the Expiration Type field.
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The following options are available in the Duration drop-down: Month, Quarter, Year, and
Custom (days). The user can select Month, Quarter, or Year, and specify the number of
months, quarters, or years (depending on the selected option) in the adjacent field. After the
user specifies these settings, the system calculates the expiration date and inserts it in the
Expiration Date field. If the user selects Custom (days), the Expiration Date field becomes
available for editing. When the user manually selects the expiration date, the system
calculates the number of days before the expiration date and inserts it in the Duration field.

On the Service Contracts form for the service contract, if Expiring has been selected in the
Expiration Type field before the upgrade of MYOB Advanced to the 2022.1 version, then
after the upgrade, Custom (days) will be automatically selected in the Duration field, and will
be calculated based on the expiration date specified before the upgrade.

After MYOB Advanced has been upgraded to version 2022.1, for the contracts created
before the upgrade, the expiration type will stay unchanged (either Expiring or Unlimited)
because for the active service contracts, the expiration type and expiration date cannot be
modified. If a user wants to change the expiration type of a contract created before the
upgrade from Expiring to Renewable, we recommend that the user copy the contract and
change the expiration type in the new contract. (The new capability of copying the contract
is described further in this topic.) For example, suppose that a user has a service contract
with a start date of January 1, 2021, and an expiration date of December 31, 2021, and the

MYOB Advanced 2022.1 Release Notes Page 50 of 195

Copyright 2022 MYOB Technology Pty Ltd.



Field Services

user wants to have a renewable contract. In this case, the user copies the contract and
specifies January 1, 2022, as the contract's start date.

Renewal of a Service Contract

A user can renew a service contract with the Active status before or after its expiration date.
On the More menu of the Service Contracts (FS305700) form, the Renew command (under
Processing) has been added; see the following screenshot. The command becomes available
when a renewable service contract—one with Renewable selected in the Expiration Type
field in the Contract Settings section—has been activated.

Procassing Printing and Emailing
Forecast & Print Quote

Surspend

Canced

InGuines.

Saries Order History
Aopomiment Higtory
Contract Schedule Details
Customer Contracts

Gusiamer Contract Schedules

When a user clicks Renew, the system determines the contract renewal date based on the
expiration date before the command is clicked (11/24/2022 in this example, as shown in the
screenshot above). The new renewal date is the day after the previous expiration date. The
system inserts this date in the Renewal Date field and updates the date in the Expiration
Date field based on the period specified in the Duration field (see the following screenshot).
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A service contract can be renewed multiple times. Each time a user clicks Renew, the renewal
and expiration dates will be moved forward by the amount of time specified in the Duration

field.

Copying of a Service Contract

MYOB Advanced now provides the capability to copy a service contract. If a user needs a
contract with similar settings to those of an existing contract, the user can now click the new
Copy command on the More menu of the Service Contracts (FS305700) form, as the
following screenshot shows.
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Once the user clicks Copy, the Copy Contract dialog window opens, as shown in the
following screenshot. In the dialog window, the user specifies the start date that will be
inserted in the copy of the service contract and in the copies of any schedules that are
associated with the service contract. The expiration date of the new contract will be
calculated based on the start date and the duration, and will be inserted in this service
contract as well as in the copies of the schedules.

MYOB Advanced 2022.1 Release Notes Page 53 of 195
Copyright 2022 MYOB Technology Pty Ltd.



Field Services

When the Copy command is used, a new contract with the Draft status is created with most
of the same settings (and similar generated schedules) as those specified in the original one.
On the History tab (shown in the following screenshot), a user can review which actions
have been performed for the contract and when, as well as view the reference numbers of
the original service contract and schedule.

ROTES  ACTIVIHES

FCTOO000464 « ABC Studios Inc

Dram

Now a user can modify the following settings of the service contract with the Draft status
(even if the service contract has schedules associated with it): Customer, Location, Billing
Customer, Billing Location, Project, Start Date, Expiration Type, and Expiration Date.

After the contract is saved, if a user changes the contract start date or end date (or both), the
schedule start date or end date (or both) will be updated accordingly if the contract start date
is equal to the schedule start date, and the contract end date is equal to the schedule end
date. If the contract start date differs from the start date of the schedule, or the contract end
date differs from the contract end date, then a user should ensure that the new contract start
date is not later than the schedule start date, and the contract end date is not earlier than the
schedule end date.

Preparation and Emailing of a Service Contract Quote

A user can now generate a report that is a print-friendly service contract quote based on an
existing service contract. On the More menu of the Service Contracts (FS305700) form, the
Forecast & Print Quote command is now available under Printing and Emailing, as shown in
the following screenshot. When a user clicks this command, the system opens a dialog
window in which the user specifies the start and end date of forecasting, and then the
system generates and opens the print-friendly Service Contract Quote (FS660000) report.
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Printing and Emailing
Forecast! & Print Quote
Email Quote

Other
Copy

This report (see the following screenshot) shows the expected quantity of visits that should
occur during the forecast contract duration, the price for each scheduled visit, the total price
of all expected visits, and the expected number of billing documents to be generated during
the contract duration. Note that the taxes and discounts are not included in the quote report.
(Depending on the billing type specified for the service contract, some of these settings may
not be shown in the report.)
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Once this report has been generated, the user can email it to the customer by clicking the
Send button on the report toolbar or by clicking the new Email Quote command (under
Printing and Emailing) on the More menu on the Service Contracts form.

Note: The Email Quote command is available if the selected service contract has at least

one service contract quote report generated.

The quote report can be emailed immediately after generation or at any later time. If the
service contract settings (for example, prices or schedule settings) have been changed after
the quote generation, a user should regenerate the quote report before emailing it.

For service contracts with a billing type other than At Time of Service, and with Regular Price
selected in the Take Prices From field on the Summary tab of the Service Contracts form, the
quote report reflects the prices specified on the Stock [tems (IN202500) or Non-Stock Items
(IN202000) form. These princes are specified in the Default Price field of the Price/Cost tab
of either form. Thus, the prices in the quote reports may vary during the contract duration if
the default prices of the items change.

If Contract is selected in the Take Price From field, the system will use the prices specified on
the Prices tab of the Service Contracts form.

Configuration of the Notification Template for the Report

On the Notification Templates (SM304003) form, the new ServiceContractQuoteNotification
notification template has been predefined. This template is designed for sending emails with
the Service Contract Quote (FS660000) report when a user clicks Email Quote on the More
menu of the Service Contracts (FS305700) form. This template is listed in the Default Sources
table of the new Mailing & Printing tab on the Equipment Management Preferences
(FS100300) and Route Management Preferences forms. (See the Equipment Management
Preferences form in the following screenshot.)

Equipment Management Praferences [MHOTES  FRES

Dafault Sources
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8 FS CONTRACT QUOTE FEEE000 | SeniceConvastluatehoticalien PDF Add Recipints
Detauit Recipients
o I R R o (R |

Artive niact Type Comiaet @) Epeyms AS T

& Biang e o

This tab contains the Default Sources table, where a user can activate any predefined
mailing, and the Default Recipients table, where the user can review the default types of
recipients for the mailing selected in the Default Sources table and add rows for additional
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recipients, if needed. For each row, in the Contact Type column, the user selects one of the
following options, which represent the types of recipients in the row:

Billing (default): With this option selected, the system sends the notification email to
the customer specified in the Billing Customer field of the Summary tab (Billing
Settings section) of the Service Contracts form. For this customer, the system uses the
email address specified in the Email field on the Billing tab (Bill-To Info section) of the
Customers (AR0O3000) form.

Employee: With this option selected, the Contact ID column of the current table
becomes available for editing. The system sends the notification email to the
employee the user specifies in the Contact ID column of the current row. The system
uses the email address specified for this contact in the Email field on the General Info
tab (Contact Info section) of the Employees (EP203000) form.

Customer: With this option selected, the system sends the notification email to the
customer specified in the Customer field in the Summary area of the Service Contracts
form. The system uses the email address specified in the Email field on the Billing tab
(Bill-To Info section) of the Customers form.

Supplier: With this option selected, the system sends the notification email to the
supplier specified in the Supplier field of the Summary tab (Contract Settings section)
of the Service Contracts form. For the supplier, the system uses the email address
specified in the Account Email field on the General tab (Additional Account Info
section) of the Suppliers (AP303000) form.

Salesperson: With this option selected, the system sends the notification email to the
salesperson specified in the Salesperson ID field on the Summary tab (Contract
Settings section) of the Service Contracts form. The salesperson account should be
associated with an employee account; that is, for an employee, the salesperson ID
should be selected in the Salesperson field on the General Info tab (Employee
Settings section) of the Employees form. The system uses the email address specified
in the Email field on the General Info tab (Contact Info section).

Contact: With this option selected, the system sends the notification email to the
contact specified in the Contact field on the Summary tab (Contract Settings section)
of the Service Contracts form. The system uses the email address specified for the
contact in the Email field of the Details tab (Contact section) of the Contacts form.

Mass Processing of Service Contracts

A user can process multiple service contracts at once by using the Process Service Contracts
(FS501200) form. The following options have been added to the Action field of the Selection
area of the form: Renew, Forecast, and Email Quote. (See the following screenshot.)

Process Service Contracts
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The user specifies the needed settings in the Selection area of the form, and then processes
all of the listed contracts or only those the user selects by using the unlabeled checkboxes in
the table.

Improvements to Project Settings on the Service Contracts Form

On the Summary tab of the Service Contracts (FS305700) form, the new Default Values
section has been added. The section is available if in the Project field of the Summary area of
the form, a specific project is specified (that is, a project that is different than the non-project
code, which by default is X but may be different in a particular system), as shown in the
example in the following screenshot.
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This section now contains the Default Project Task field, which has been moved from the
Summary area. Also, the Default Cost Code field has been added to the section. This field is
available if the Cost Code feature is enabled on the Enable/Disable Features (CS100000)
form. The Default Cost Code setting is required if a specific project is selected in the Project
field. The system inserts the default cost code in the Cost Code column of the following tabs:

e The Services per Period tab of the Service Contracts form for the lines a user adds to a
service contract.

e The Details tab of the Service Contract Schedules (FS305100) form for the lines a user
adds to a schedule.

Note: During an upgrade to MYOB Advanced 20221, the upgrade script will not fill in
the Default Cost Code field for the existing service contracts created for projects;

thus, a user must specify a default cost code before modifying each particular
service contract.
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A project's default task is the task specified as the default one for the selected project on the
Tasks tab of the Projects (PM301000) form. If a user changes the project in the Project field
of the Summary area on the Service Contracts form, then the system inserts the project's
default task in the following elements:

e The Default Project Task field on the Summary tab of the Service Contracts form

e The Project Task column on the Services Per Period tab of the Service Contracts form

e The Default Project Task field in the Summary area of the Service Contract Schedules
form.

e The Project Task column on the Details tab of the Service Contract Schedules form

After a service contract is saved and has the Draft status, if a user needs to specify a project
task that is different than the default project task specified on the Projects form, the user
should do one of the following:

¢ Manually specify the task in the Project Task column on the Services Per Period tab of
the Service Contracts form and on the Details tab of the Service Contract Schedules
form.

e Temporarily change the default project task for the selected project on the Projects
form.

o On the Service Contracts form, temporarily change the project identifier to the non-
project code, and save your changes. Then change the project back to the previous
identifier, and specify the needed project task in the Default Project Task field.

When a user changes a specific project to another specific project in the Project field on the
Summary area on the Service Contracts form, the cost code will not be changed in the
Default Cost Code field of the Summary tab. If a user changes the cost code in the Default
Cost Code field, the cost code will not be updated in the existing lines on the Services per
Period tab of the Service Contracts form or on the Details tab of the Service Contract
Schedules form. However, if the user adds new lines, the updated default cost code will be
inserted.

If a user needs to change the cost code of the service contract and its schedules to another
one, the user should do one of the following:

o Manually specify the cost code in the Cost Code column on the Services Per Period
tab of the Service Contracts form, and on the Details tab of the Service Contract
Schedules form.

o On the Service Contracts form, temporarily change the project identifier to the non-
project code, and save your changes. Then change the project back to the previous
identifier, and specify the needed cost code in the Default Cost Code field.
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Mass-Processing of Bank Transactions

In previous versions of MYOB Advanced, it was not possible to automatically match a large
number of bank transactions or create an automation schedule for the matching and
processing of bank transactions.

In MYOB Advanced 2022.1, the Process Bank Transactions (CA3060PL) form has been
replaced with the Process Bank Transactions (CA501000) form, which is shown in the
screenshot below.

The new form contains the following filter tabs:

e All Records: Lists all cash accounts

e Unprocessed Transactions (see Iltem 1in the following screenshot): Lists cash accounts
with nonzero amounts of unprocessed receipts or disbursements

The form toolbar contains the following buttons (Item 2):

e Auto-Match: Initiates the process of matching bank transactions for the cash accounts
selected in the table

o Auto-Match All: Initiates the process of matching bank transactions for all cash
accounts in the table

Process Bank Transactions +r e CUSTOMIZATION  TOOLS ~

O N |AUTO—MATCH AUTO-MATCHALTl VIR Y fo)

ALL RECORDS | UNPROCESSED TRANSACTION D

B0 0D Cash Description External Currency Receipt Disburs Unmatcl Matchec Unprocessed Unprocessed
Account Ref. Count Count Count Count Receipts Disb.

Number
> D 10200 Company Checking Account usoD 10 25 35 0 3004081562 6,478980.15
20500 Corporate Credit Card usD 0 5 5 0 0.00 1,450.00

The results of the matching are saved automatically and need to be processed by the user
manually on the Process Bank Transactions (CA306000), as was the case before.

Users can now schedule the automated processing of bank transactions on this form by
using automated schedules. A user can initiate the scheduling process from the Process Bank
Transactions (CA501000) form by clicking Schedules > Add on the form toolbar (Iltem 3), or
from the Automation Schedules (SM205020) form.
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Matching of Bank Transactions to Multiple AR and AP
Documents

The functionality of matching bank transactions to multiple documents was introduced in
MYOB Advanced 2021 R2. Users could match a bank account to multiple invoices and bills,
but to apply a credit memo or a debit adjustment, a user had to create a new document on
the Create Payment tab of the Process Bank Transactions (CA306000) form. The creation of
new documents could be time-consuming if users had many documents to be matched.

Starting in MYOB Advanced 2022.1, bank transactions can be matched to multiple AR
documents (invoices and credit memos) and multiple AP documents (bills and debit
adjustments) on the Match to Invoices tab of the Process Bank Transactions (CA306000)
form.

On the Match to Invoices tab, the following settings should be specified to make it possible
for a user to match a Receipt bank transaction to invoices and credit memos and a
Disbursement bank transaction to bills and debit adjustments:

o The Match to Multiple Documents checkbox should be selected.

e The Business Account field should be filled in with a customer or supplier. If a
customer is selected, the bank transaction can be matched to multiple invoices and
credit memos. If a supplier is selected, the bank transaction can be matched to
multiple bills and debit adjustments.

If these conditions are met, the system loads all AR and AP documents for the specified
business account, regardless of the document amount.

In the lookup table that opens when a user clicks the magnifier button in the Business
Account field on the Match to Invoices tab of the Process Bank Transactions form, the user
can select any type of business account.

The following screenshot shows a Receipt transaction (Item 1) that is matched to multiple
invoices and a credit memo (Item 2) of a specific customer (ltem 3). When a user clicks
Process on the form toolbar, the system creates a payment for these invoices and applies the
credit memo to this payment.

Process Bank Transactions EUFIDAON: T *

1,550 00

1,950 00

|||||
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The following screenshot shows a Disbursement transaction (Item 1) that is matched to
multiple bills and a debit adjustment (Item 2) of a specific supplier (Item 3). When a user clicks
Process on the form toolbar, the system creates a payment for these bills and applies the
debit adjustment to this payment.
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Matching of Bank Transactions to Prepayments with
Charges

In previous versions of MYOB Advanced, on the Process Bank Transactions (CA306000)
form, unreleased AR payments and prepayments with deducted charges were shown with
the full amount (without the charge being deducted). As a result, users could not match
these payments or prepayments to the corresponding bank transaction.

Starting in MYOB Advanced 2022.1, on the Match to Payments tab of the Process Bank
Transactions form, the system shows unreleased payments and prepayments with
deductible charges applied to them, which can be matched to bank transactions.

Usage Example

For example, suppose that a bank statement uploaded on the Process Bank Transactions
(CA306000) form includes a $2600 receipt transaction.

In the system, a prepayment of $2700 (Item 1) with the Balanced status (Item 2) has been
created with a deductible charge of $100 applied (Item 3), as shown in the following
screenshot.

Note: The entry type of the deductible charge must have the Deduct from Payment

checkbox selected on the Entry Types (CA203000) form.

Payments and Applications [INOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
Prepayment 003763 - ABC Capital Ventures

8 O+EIO'I<<>>I---
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Reference Nbr.: 003763 L * Location MAIN - Primary Location jo Applied to Doc 0.00
Status: Balanced |o Payment Meth CHECK - Check pol Applied to Ord 0.00
= Application Date:| 2/17/2021 ~ Card/Account .. Available Bala... 2,700.00
» Application Pe... 02-2021 jel = Cash Account: 10200 - Company Checking Account 2 Write-Off Amo.. 0.00
= Payment Ref 1630 Currency: usD 1.00 ~  VIEW BASE Finance Charg... 100.00
Deducted Cha.. 10000 |€)
Description Prepayment for services
DOCUMENTS TO APPLY SALES ORDERS APPLICATION HISTORY FINANCIAL APPROVALS CHARGES

O + X - N

& *Entry Type Description * Offset Account *Offset Amount
Subaccount
> BANKFEE Bank Fees 61100 000-000 100.00

On the Process Bank Transactions form, this prepayment of $2700 with the charge of $100
(Item 1) can be matched by a user or auto-matched by the system to the $2600 bank
transaction (Item 2), as shown in the following screenshot.
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Multiple versions of a Tax Report

In previous versions of MYOB Advanced, only one version of a tax report could be created
for a tax agency. If the format of a tax return was changed by tax authorities, users had to
modify the tax reporting settings based on the new requirements. These modifications could
not be prepared in advance and became valid on a specified date, usually on January 1 of
the upcoming year. Consequently, it was not possible to prepare an amendment of the tax
report for previous periods in which the old reporting settings were used. The reports and
inquiries that used the modified reporting settings showed inaccurate data if users ran them
for previous periods.

Starting in MYOB Advanced 2022.1, users can create an amended version of any tax report in
advance. The new version of the tax report can be used starting in January 2022.

In February 2022, accountants can prepare a tax report for January 2022 to meet the 2022
tax regulations. At the same time, if needed, accountants can prepare an amendment for the
tax report for December 2021 and use the old settings of the tax report for this amendment.
Accountants can run MYOB Advanced tax reports for 2021 and 2022 based on the reporting
settings that are valid for the respective year.

Changes to the Reporting Settings Form

On the Reporting Settings (TX205100) form, the following Ul changes (shown in the
following screenshots) have been introduced:

e The More button (...) (Item 1in the following screenshot) has been added on the form
toolbar. A user clicks this button to open the new More menu.

e Inthe Summary area, the Report Version and Valid From fields have been added

(Item 2).
Reporting Settings CUSTOMIZATION ~ TOOLS ~
©)  RELOAD TAX ZONES E]0
~
* Tax Agency TAXILLINOI - lllinois Department of Re ©
Report Version 2 ol
= Valid From 1/13/2022 ~ e
[[) Show Tax Zones
REPORT LINES REPORTING GROUPS
o + X 2+ v M
Report Description Update With Update Rule Tax Zone ID Detail by Net Hide Tax Box Calc. Rule
Line Tax Tax Report Number
Order Zones Line
> 1 Sales and Use Tax <TAXZONE> Tax Amount +Output-Input 1
7 Taxable Sales <TAXZONE> Taxable Amount +QOutput-input 2
13 Purchases Subject to Use Tax <TAXZONE> Taxable Amount +Qutput-Input 3
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Reporting Settings CUSTOMIZATION ~ TOOLS ~

= 2] RELOAD TAX ZONES

» Tax Agency: TAXILLINOI| Report Management Other
Report Version: 7 | Add New Version Reload Tax Zones
= Valid From: 111312022 : Copy Version
[J Show Tax Delete Version

REPORT LINES REPORTING GROUPS

O + X 2 v H N

= Report Description Update With Update Rule Tax Zone ID Detail by Net Hide Tax Box Calc. Rule
Line Tax Tax Report Number
Order Zones Line
> 1 Sales and Use Tax <TAXZONE> Tax Amount +Output-input ) O 1
7 Taxable Sales <TAXZONE> Taxable Amount +Output-Input O 83| 2
13 Purchases Subject to Use Tax <TAXZONE>  Taxable Amount +Output-Input ] ! m} 3

The Report Management category of the More menu displays the following commands.

Command Description

Add New Creates an empty version of the tax report for the selected tax
Version agency. The new version will not have report lines specified.
This version will include the current set of reporting groups.

The number of the created report version will be displayed in
the Report Version field in the Summary area.

Copy Version Copies the selected report version and pastes it as a new
version for the select- ed tax agency. The records on the
Report Lines and Reporting Groups tabs are copied too.

The number of the created report version will be displayed in
the Report Version field, and the Valid From setting will be
updated with the new date.

Delete Deletes the selected report version.

VR Only a newly added version can be deleted. This command

becomes available if the selected report version does not
have tax transactions posted for it.

Changes to the Reporting Groups Form

On the Reporting Groups (TX205200) form, the Report Version field has been added, as
shown in the following screenshot.
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Reporting GFOUPS CUSTOMIZATION TOOLS ~
)
~
» Tax Agency TAXILLINOI - lllinois Department of Re © 7
* Reporting Group 1 - Taxable Sales L
* Report Version 1 o,
Group Type Output

O 4+ X - X

= *Report Line Update With Update Rule
> 1-Sales and Use Tax <TAXZONE>  Tax Amount +Output-input
7 - Taxable Sales <TAXZONE> Taxable Amount  +Output-Input

The Report Version field displays a version of the tax report. Users can select a version by
opening the lookup table for this field.

If a user opens the Reporting Groups form from a workspace, the Report Version field is
empty, even if a tax agency is selected. If a user navigates to the Reporting Groups form
from the Reporting Settings (TX205100) form by clicking Group Details on the Reporting
Groups tab, the Report Version field shows the Report Version setting that is copied from the
Reporting Settings form.

Changes to Reports, Inquiries, and Processes

The process that users run on the Prepare Tax Report (TX501000) form now uses the report
version that corresponds to the selected tax period.

The process that users run on the Release Tax Report (TX502000) form now uses the report
version recorded in the TaxHistory table by the process that was run on the Prepare Tax
Report form.

For both processes, the system will apply the report version whose Valid From date is earlier
than or the same as the end date of the selected tax period and whose version number is
the highest of the available versions. If a tax report has multiple versions with a Valid From
date that falls within the reporting period, the system will select the version with a Valid From
date that is closest to the end date of the tax period.

The Tax Summary (TX621000), Tax Details (TX620500), and Tax Report Details (TX502010)
forms now use the report version saved to the TaxHistory table for the selected period.
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Upgrade Notes

After an upgrade to MYOB Advanced 2022.1, the new fields on the Reporting Settings
(TX205100) and Reporting Groups (TX205200) forms will be populated with the following
values for all tax agencies:

e Report Version: 1
e Valid From: 1/1/1900
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Numbering Sequence for Tax Adjustments

In previous versions of MYOB Advanced, when users created tax adjustments on the Tax
Adjustments (TX301000) form, the system used the numbering sequence for AP bills. Each
time a number was used for a tax adjustment, it created a break in the reference numbers of
accounts payable documents.

In MYOB Advanced 2022.1, a predefined numbering sequence (TXADJUST) has been created
and can be used for tax adjustments. The following screenshot shows the new numbering
sequence on the Numbering Sequences (CS201010) form.

Numbering Sequences [ NOTES FILES CUSTOMIZATION TOOLS ~

o+ @ O~ K < > I

* Numbering ID | TXADJUST 2|

= Description Tax Adjustment
(JManual Numbering

* New Number Symbol: <NEW:>

O 4+ X |+ K

&= Branch * Start *End * Start Date *Last *Warning * Numbering
Number Number Number Number Step
> 000000 999999 1/1/1900 000000 999990 1

Changes to the Tax Preferences Form

On the Tax Preferences (TX103000) form, the Numbering Settings section with the Tax
Adjustment Numbering Sequence field has been added, as shown in the following
screenshot.

Tax Preferences CUSTOMIZATION TOoLs -

)

NUMBERING SETTINGS

* Tax Adjustment Numbering Seq...  TXADJUST - Tax Adjustment O 7
ROUNDING SETTINGS

Tax Rounding Gain Account: 23100 - Rounding Gain / Loss ©
Tax Rounding Gain Subaccount: | 000-000 - Default
Tax Rounding Loss Account: 83100 - Rounding Gain / Loss 2
Tax Rounding Loss Subaccount: | 000-000 - Default
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Before users start to work with the tax functionality, an administrative user can select the
TXADJUST numbering sequence in the Tax Adjustment Numbering Sequence field on the
Tax Preferences form. A different numbering sequence can instead be specified in this field
as long as it has first been created on the Numbering Sequences form. The new numbering
sequence will be used by the system for the Adjust Output and Adjust Input types of
documents created by users on the Tax Adjustments (TX301000) form.

Upgrade Notes

After an upgrade to MYOB Advanced 2022.1, the Tax Adjustment Numbering Sequence field
on the Tax Preferences (TX103000) form will be populated with the numbering sequence for
AP bills. Thus, the system will initially work as it has in earlier versions of MYOB Advanced.
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Performance Improvements in Deferred Revenue
Recognition

In previous versions of MYOB Advanced, the process that users ran on the Run Recognition
(DR501000) form had performance issues and was likely to time out. Namely, the following
processing tasks could take a significant amount of time:

e |oading of deferral schedule records to the table on the form.

e Recognition of the loaded records when a user clicked Process or Process All on the
form toolbar.

To address these issues, the following solutions have been implemented in MYOB Advanced
20221 for the Run Recognition form:

1. Parallel processing, which increases the speed of the process. An administrator must
make changes in the system to enable this processing, as described in the next
section.

2. Paging, which increases the speed of data loading. The system implements this
mechanism without the administrator taking any action.

The paging mechanism works only if the system does not contain a deferral code with the
On Payment option specified in the Recognition Method field on the Deferral Codes
(DR202000) form.

Changes to the Run Recognition Form

In previous versions of MYOB Advanced, on the Run Recognition (DR501000) form, the

system showed only the first open transaction of a deferral schedule component even if
there were multiple open transactions of this component and these transactions met the
selection criteria on the form (the Branch, Deferral Code, and Recognition Date settings).

In MYOB Advanced 20221, the Run Recognition form shows all open transactions of deferral
schedules that meet the selection criteria. A user can process any or all of the listed
transactions. In the following screenshot, Item 1 shows the components of the same deferral
schedule and Item 2 shows the transactions of this component, which the user can process.

Run Recognition CUSTOMIZATION TOOLS ~
(4] ) PROCESS PROCESS ALL O~ - Y
A
Branch SWEETPROD - Sweetlife Products 2
Deferral Code 12M L2
* Recognition Date 1212612021 ~
= Schedule Deferral Doc. Branch Component ID Tran. Rec. Date Amount Currency Account Fin.
Number Code Type Nbr. Period
> 00001666 12M Invoice SWEETPROD CONSULTING 1 | 10/25/2021 10833 EUR 40000 10-2021
00001666 12M Invoice SWEETPROD CONSULTING 2 | 11172021 10833 EUR 40000 11-2021
00001666 12M Invoice SWEETPROD CONSULTING 3 | 121172021 10833 EUR 40000 12-2021
o 00001668 12M Invoice SWEETPROD AAMACHINE1 e 1 10/26/2021 466.67 EUR 40000 10-2021
00001668 12M Invoice SWEETPROD AAMACHINE1 2 11172021 466.67 EUR 40000 11-2021
00001668 12M Invoice SWEETPROD AAMACHINE1 3 121172021 466,67 EUR 40000 12-2021
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Reconciliation of Unreleased Retainage in AR and AP
with GL

In previous versions of MYOB Advanced, users had no convenient way of reconciling the
balances of the Retainage Payable and Retainage Receivable accounts with the general
ledger.

To resolve this issue, in MYOB Advanced 2022.1, two new reports have been implemented—
AP Retained Balance (AP635000) and AR Retained Balance (AR635000). Both reports appear
in the system if the Retainage Support feature is enabled on the Enable/Disable Features
(CS100000) form.

The report amounts are calculated based on the documents that match the following criteria:

e The Apply Retainage checkbox is selected for the document on the on the Bills and
Adjustments (AP301000) or Invoices and Memos (AR301000) form.

¢ The document has unreleased retainage at the end of the selected financial period.

e The closed period of the document is later than the selected financial period, and the
post period is earlier than or the same as the selected financial period

All amounts in the reports are shown in the base currency of the selected company. The
amounts of credit memos in the AR Retained Balance report and of debit adjustments in the
AP Retained Balance report are shown as negative numbers.

The new reports use the updated logic of calculating closed dates and closed periods. This
logic is described in Finance: Updated Logic of Closed Date and Closed Period for
Documents with Retainage.

The AP Retained Balance Report

The AP Retained Balance (AP635000) report displays the balance of open retainage in the
AP subledger for a selected financial period.

On the report form, a user can select the needed report format, Detailed or Summary, before
running the report. The following screenshot shows the AP Retained Balance report
generated in the Detailed format for a particular supplier.

AP Retained Balance (Detailed) Financial Period:  02-2022 Page: 1of1

Company/Branch: PRODWHOLE Date 2/23/2022 412 AM
User admin admin

Account Subaccount Description

21000 000-000 Retainage Payable

Vendor Vendor Name

BCPHCO BC Phillips Company

Ref. Number Doc. Type Vender Ref. Doc. Date Posted Description Total Amount  Original Retainage  Unreleased Retainage

002408 Eill 34521 1172572020  11-2020 Lumber for interior walls 31,165.00 1.558.25 1,558.25
002442 Eill 78432 12/30/2020  12-2020 22.400.00 1,120.00 1,120.00
002450 Bill 76598 12/28/2020  12-2020 Framing 271,256.00 13,562 80 13,562 80

Vendor Retained Balance: 16,241.05

Account Retained Balance: 16,241.05

The report is available for users to which the Administrator, AP Viewer, AP Clerk, AP Admin,
or MYOB Support role is assigned on the User Roles (SM201005) form.
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The AR Retained Balance Report

The AR Retained Balance (AR635000) report displays the balance of open retainage in the
AR subledger for a selected financial period.

On the report form, a user can select the needed report format, Detailed or Summary, before
running the report. The following screenshot shows the AR Retained Balance report
generated in the Summary format for all customers.

AR Retained Balance (Summary) Financial Peried: ~ 01-2022 Page 1of1
Company/Branch: PRODWHOLE Date: 2425/2022 4:15 AM
User: admin admin
Account Subaccount Description
11100 000-000 Retainage Receivable
Customer Customer Name Unreleased Retainage
BENRCONTRAC ENR Contractors 7,860.07
EQUGRP The Equity Group Investors &02,467.06
FLAGLER Flagler Family Trust 136,467.79
ITALIANCO The Italian Company 41,046.21
MEPVENTURE MEP Capital Ventures 11,487.76
Account Retained Balance: 999,357,589

The report is available for users to which the Administrator, AR Viewer, AR Clerk, AR Admin,
or MYOB Support role is assigned on the User Roles (SM201005) form.
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Support of Multiple Base Currencies for Deferred
Revenue

The Multiple Base Currencies feature was implemented in MYOB Advanced in 2021 R1,
although it was not compatible with multiple other features, including Deferred Revenue
Management. Starting in MYOB Advanced 2022.1, the deferred revenue subledger can be
used with the Multiple Base Currencies feature enabled. The deferred revenue functional
area does not support deferral schedules in a foreign currency; schedules are processed only
in the base currency. With the Multiple Base Currencies feature enabled on the
Enable/Disable Features (CS100000) form, on all deferred revenue forms that produce GL
transactions, the system verifies that entities with the same base currency are specified in
one deferral schedule. Users can now review the currency of deferral schedules on all data
entry forms and reports.

Changes to the Enable/Disable Features Form
On the Enable/Disable Features (CS100000) form, the Multiple Base Currencies feature can
be enabled if the Deferred Revenue Management feature is enabled.

Changes to the Deferral Schedule Form

If the Multiple Base Currencies feature is enabled on the Enable/Disable Features (CS100000)
form, depending on whether the Revenue Recognition by IFRS 15/ASC 606 feature is
enabled, the Currency field has been added to the Summary area of the Deferral Schedule
(DR201500) form, as shown in the following screenshots.

Dsferral Schedule [yNOTES ~ ACTIVITIES  FILES  CUSTOMIZATION  TOOLS ~+
00001666 - PRIME
« ) + jm| 0 K < > >l VIEW DOCUMENT RELEASE
~
Schedule Num. .| 00001666 2 = Doc. Type Invoice - = Business Acco... PRIME - Prime Cafe o
Status: Draft Ref. Mbr AR010304 2 * Location MAIN o
= Date: 102512021 ~ Line Nbr. 1 ol = Project/Contract: X - Non-Project Code el
= Fin. Period 10-2021 sl Currency EUR Pro;
Line Amount; 1,300.00 Term Start Date
Term End Date:
DETAILS
Components.
® 4+ X  GENERATE TRANSACTIONS  |—|
B *Component ID * Deferral Code * Deferral *Deferral * Account * Subaccount Total Amount Deferred Line Total *Branch Status
Account Sub. Amount
> CONSULTING 12M 23000 000-000 40000 NSS-000 1,300.00 1,300.00 1,300.00 SWEETPROD Draft
Transactions
o + X I b
E Tran. Nbr. Status * Rec. Date Tran. Date Amount *Account * Subaccount Fin. *Branch Batch Nbr.
Period
> 1 Open 10/25/2021 108.33 40000 NSS-000 10-2021 SWEETPROD
2 Open 11172021 108.33 40000 NSS-000 11-2021 SWEETPROD
3 Open 1211/2021 10833 40000 NSS-000 12-2021 SWEETPROD
4  Open 112022 108.33 40000 NSS-000 01-2022 SWEETPROD -
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Deferral Schedule [INOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
00001667 - PRIME
“ O+ @ 0~ K < > >l VIEW DOCUMENT
~
Schedule Num...| 00001667 2 = Doc. Type Invoice - * Business Acco... | PRIME - Prime Cafe C 1,800.00

LediR-dIR ]
&
b

Status: Draft Ref. Nbr AR010305 2© = Location MAIN 1,800.00

* Date 10/25/12021 ~ Net Tran. Price: 1,800.00 = Project/Contract: X - Non-Project Code. EUR ‘c

* Fin. Period 10-2021 ol Doc. Currency EUR 19 Override

DETAILS
Components

[¢) + X GENERATE TRANSACTIONS [~
& *ComponentID  *Deferral Code *Deferral * Deferral * Account * Subaccount Term Start Term End Project Task Total Amount Deferred Line Total *Branch

Account Sub. Date Date Amount

> CARRENT MDA 23000 000-000 40020 000-000 1,800.00 1,800.00 000 SWEETPROD
Transactions

&+ [l &
= Tran. Nbr. Status *Rec. Date Tran. Date Amount *Account * Subaccount Fin. *Branch Batch Nbr

Period

For a deferral schedule created automatically by the system based on a document, the
Currency setting (Iltem 1) is copied from the document's base currency. In this case, the Doc.
Currency field (Iltem 2) is read-only (as you can see in the second screenshot above).

For manually created deferral schedules, the following rules determine the value in the
Currency field:

e If no document is selected in the Ref. Nbr. field and no business account is selected in
the Business Account field, the Currency field is filled in by default with the base
currency of the branch to which the user is signed in. The Currency field is read-only.

e If no document is selected in the Ref. Nbr. field and the Business Account field
contains a business account for which a base currency is specified, the Currency field
is filled in with the base currency of the entity (branch, company, or company group)
associated with the business account. The Currency field is read-only.

e If the Business Account field contains a business account which is not associated with
any entity, the Currency field is filled in with the base currency of the branch to which
the user is signed in. The Currency field is available for editing. The lookup table in the
Currency field displays the base currencies of the branches to which the user has
access.

e If a document is selected in the Ref. Nbr. field, the Currency field is filled in by default
with the document's base currency, regardless of whether the base currency is
specified for the selected business account.

The system verifies that all branches selected in the Components table on the Details tab
have the same base currency as the schedule currency specified in the Currency field of the
Summary area. On release of the deferral schedule, the system verifies that the base
currency of the entity associated with the business account (if one is specified) and of the
branches selected in the Components table is the same as the schedule currency.

Changes to the Release Schedules Form

On the Release Schedules (DR503000) form, if the Muiltiple Base Currencies feature is
enabled, the Currency column is displayed in the table, as shown in the following screenshot.
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The Currency column is filled in with the schedule's currency, which is specified on the

Deferral Schedule (DR201500) form.

Release Schedules

(€] (2] PROCESS PROCESS ALL
Code Type: Revenue
Deferral Code:
Deferral Account
Deferral Sub
B Schedule Number Deferral Code
> 00001666 12M

00001667 MDA

(7acHll s | i
v Branch
ol Component
el Business Account
Doc.Type  Ref. Nbr. Branch
Invoice AR010304 SWEETPROD

Invoice AR010305 SWEETPROD

SWEETPROD - SweetLife Products 2

Component ID

CONSULTING
CARRENT

Changes to the Run Recognition Form

Total Amount

1,300.00

1,800.00

Currency

Deferral
Account

23000
23000

Deferral
Sub.

000-000
000-000

Date

10/25/2021
10/25/2021

Finance

CUSTOMIZATION TOOLS ~

Post
Period

10-2021
10-2021

Business Account

PRIME
PRIME

On the Run Recognition (DR501000) form, if the Multiple Base Currencies feature is enabled,
the Currency column is displayed in the table, as shown in the following screenshot. The
Currency column is filled in with the schedule's currency, which is specified on the Deferral
Schedule (DR201500) form.

Run Recognition

& O PROCESS

Branch
Deferral Code
* Recognition Date
Schedule

Number

> 00001514

00001515

00001516
00001517

00001518
00001518

00001520
00001521

00001522

00001523

Changes to the Deferral Transaction Summary Form

PRODWHOLE - Products Wholesale

12M

PROCESS ALL O~

©

2/14/2022 ~

Deferral Code

12M
12M
12M
12M
12M
12M
12M
12M
12M
12M

Doc. Type Branch

Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE
Invoice PRODWHOLE

Y

Component
ID

SOFTSAAS1
SOFTSAAS2
SOFTMAINT
SOFTMAINT
SOFTSAAS1
SOFTSAAS2
SOFTMAINT
SOFTMAINT
SOFTSAAS1
SOFTSAAS2

Tran.
Nbr.

Rec. Date

11/1/2021
11/1/2021
11/1/2021
117172021
11/1/2021
111172021
111172021
117172021
111172021
11/1/2021

CUSTOMIZATION

Amount

416.63
166.63
166.63

66.63
416.63
166.63
166.63

66.63
416.63

166.63

Currency

usb
usb
usb
usb
usb
usb
usb
usb
usb
usb

Account

40000
40000
40000
40000
40000
40000
40000
40000
40000
40000

TOOLS ~

Fin.
Period

11-2021
11-2021
11-2021
11-2021
11-2021
11-2021
11-2021
11-2021
11-2021
11-2021

On the Deferral Transaction Summary (DR402000) form, if the Multiple Base Currencies

feature is enabled, the Currency column is displayed in the table, as shown in the following
screenshot. The Currency column is filled in with the schedule's currency, which is specified
on the Deferral Schedule (DR201500) form.
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Deferral Transaction Summary CUSTOMIZATION — TOOHS =

Revenue - SWELETPROD - SweelLife Producls  ~
PRIME

10-2021

Brancr CAMpIENt I tec, Date ad. Date Fin. Red, N

00004656  12M SWEETPROD  CONSULTING 10252021 10252021  10-2021 1,300.00 | EUR 40000 NSS-000 INW ARIID304 PRIME

Changes to Reports and Inquiries

On the Draft Schedules (DR630030) form, the Company/Branch field has been added to the
Report Parameters tab. This parameter is required if the Multiple Base Currencies feature is
enabled on the Enable/Disable Features (CS100000) form.

On multiple other report forms that are related to deferred revenue and already have the
Company/Branch report parameter, this parameter is now required if the Multiple Base
Currencies feature is enabled.

Upgrade Notes

During an upgrade to MYOB Advanced 2022.1, the upgrade script will insert values in the
new BaseCurylD database field for existing deferral schedules. Each value will be copied
from the Company.BaseCuryID field.
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Support of Multiple Base Currencies for Fixed Assets

The Multiple Base Currencies feature was implemented in MYOB Advanced in 2021 R1,
although it was not compatible with multiple other features, including Fixed Asset
Management. Starting in MYOB Advanced 2022.1, the Fixed Asset Management feature can
be used with the Multiple Base Currencies feature enabled. The fixed assets functional area
does not support documents in a foreign currency; documents are processed only in the
base currency. With the Multiple Base Currencies feature enabled on the Enable/Disable
Features (CS100000) form, on all fixed asset-related forms that produce GL transactions, the
system verifies that the branches specified in a transaction have the same base currency.
Users can now review the currency of amounts and total amounts in all fixed asset
transactions on multiple data entry forms and reports.

Changes to the Enable/Disable Features Form

On the Enable/Disable Features (CS100000) form, the Multiple Base Currencies feature can
be enabled if the Fixed Asset Management feature is enabled.

Changes to the Fixed Assets Form

On the Fixed Assets (FA303000) form, if the Multiple Base Currencies feature is enabled, the
Currency field is displayed on the General tab, as shown in the following screenshot.

Fixed Assets [YNOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
00000020 - Fixed Assets - Computers
“ ) + || 0~ K < > >l
A
Asset ID 00000020 2 Parent Asset R
Description Fixed Assets - Computers
GENERAL GLACCOUNTS BALANCE COMPONENTS OTHER INFO DEPRECIATION TRANSACTIONS »
ASSET SUMMARY TRACKING INFO
* Asset Class COMPUTER - Computer equi 2~ = Branch SWEETPROD - SweetlLife Pr 2
* Property Type Property - Building Lz
Status Active Floor
* Asset Type COMPUTERS - Computers a © Room
Tangible Custodian EP00000001 - Michael Andre © .
Quantity 1.00 = Department ADMIN - Administration L7
Depreciable Reason
Useful Life, Years 5.0000 Tag Number 00000020
= Receipt Date 10/1/2021  ~

* Placed-in-Service Date 10/1/2021  ~

Orig. Acquisition Cost 10,000.00
Salvage Amount 0.00
Replacement Cost 0.00
Currency EUR

Disposal Date
Disposal Method

Disposal Amount 0.00
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The Currency field shows the currency in which the fixed asset amounts are stored. The
asset's currency specified in this field is the base currency of the branch to which the asset is
assigned. The Currency field is read-only.

If on the Fixed Assets form, a user changes the branch of the asset in the Branch field on the
General tab and no Purchasing+ transaction has been released for the asset, the system will
insert the base currency of the selected branch in the Currency field.

Users cannot change the asset's branch to a branch in a different currency in the following
cases:

e |[f the asset has produced at least one GL transaction with the Purchasing+ transaction

type.
o If the asset was created by clicking Split on the More menu of the Fixed Assets form,
even if no GL transaction was generated.

o |f the asset was created on the Convert Purchases to Assets (FA504500) form, even if
no GL transaction has been generated yet.

e [f areconciliation transaction has been created for the asset.

o If the asset was migrated.

If the Multiple Base Currencies feature is enabled, on the Reconciliation tab of the Fixed
Assets form, the system loads only the transactions in the base currency of the branch
selected in the Branch field.

Changes to the Convert Purchases to Assets Form

On the Convert Purchases to Assets (FA504500) form, if the Multiple Base Currencies feature
is enabled, it will not be possible to create an asset in a branch based on a purchasing
transaction posted for another branch that has a different base currency.

If a user is adding a new asset, the upper table shows only the GL transactions in the same
base currency as the base currency of the selected branch.

If a user is making an addition to a fixed asset, the lookup table in the Asset ID column in the
lower table shows only the assets whose currency is the same as the base currency of the
selected branch.

Changes to the Transfer Assets Form

On the Transfer Assets (FA507000) form, if the Multiple Base Currencies feature is enabled,
the Currency column is displayed in the table, as shown in the following screenshot.
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Transfer Assets

¢ ) PFREPARE PREPAREALL (- = & ¥
Company PRODUCTS - Revision Twa Praducts 2

» Tra W 10262021 -
fransfer Paried 100021 °
Raazon

ASSET TRANSFER FROM i
Heandh PRODWHOLE - Products Wholesale O Branch
Depanment o Dapartment
Asset Clasy j=] Anset Class

Eo D Branch Al Chisn Asyal 1D Deascriglion

* %0 PRODWHOLE  COMPUTER 0000912  Fixed Asset - Computers
&0 PRODWHOLE  LAND £0980214  Land- Entelistar bulding

9D PRODWHOLE  LAND QU0D0018  Purchase LAMD for afice expansion

PRODAETAIL - Products Retall

Parent
Assar

Banis | Cumency

6000000 | USO
250,000.00 | USD

4,000,00000 | USD

Ruceiol

Date
a3
10722015
£302020

Uaell Life, Tramater
Yiars Perios
50000 13207
00000 102015
00000 062020

Fied

Assats

Account
15200
15400
15400

Finance

CUSTOMIZATION

Fied

Assots
Sub.
000-000
000000

000000

TOOLS =

Tog Numbser

00000012
00000014
00000016

-~

The Currency column shows the asset's currency, which is specified on the Fixed Assets
(FA303000) form. Users will be able to easily transfer assets from multiple branches with the
same base currency to one branch.

Note: Assets can be transferred only between the branches with the same base
currencies. If the currencies are different, an asset has to be disposed of in the

source branch on the Dispose Assets (FA505000) form and acquired in the
destination branch on the Fixed Assets form.

Changes to the Dispose Assets Form

On the Dispose Assets (FA505000) form, if the Multiple Base Currencies feature is enabled,
the Company/Branch setting is now required. By default, this setting displays the branch to
which the user is signed in. The user can select another branch, company, or company

group to which the user has access.

Changes to the Calculate Depreciation Form

On the Calculate Depreciation (FA502000) form, if the Multiple Base Currencies feature is

enabled, the Currency column is displayed in the table, as shown in the following screenshot.

The Currency column shows the asset's currency, which is specified on the Fixed Assets

(FA303000) form.
Calculate Depreciation CASTOMZSUON Y N00s3on.
@& 1 PROGESS PROCESSALL Q- M B ¥ o)
-
Compemy(Branch SWEETPROD - SwestLife Progucts = 2
Book o] Pars b=}
Ta Porind W2wz1 2
® Artlan Calculate Only
e Branih Fisvd Assel Descrinkitn Assod Clas: Pacemi Raok Curent Basi Recoiut Usubud Life, Fixed Fimosl Tag Muante
Assat Pencd Uate Years Assits Assats
Azcount Sub.
> [ SWEETPAOD  DOBODO2)  Fimed Assues - Computirs e BOOK2  10-2021 10,000 00 | E 10112021 50000 15260 000600 00000020
SWEETFROD 00000020 Fiwed Aszets - Compuless COMPUTER BOOKS 07.2021 10.000.00 V2021 50000 15200 000.000 00000020
SWEETPROD 00000020  Fixed Assets - Computers COMPUTER POSTING  10-2021 10,000.00 112021 50000 15200 000-000  00000N20
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Changes to Reports and Inquiries

If the Multiple Base Currencies feature is enabled on the Enable/Disable Features (CS100000)
form, on multiple report and inquiry forms related to fixed assets, the Company/Branch
setting is now required. By default, this element is filled in with the company or branch to
which the user is signed in.

Upgrade Notes

During an upgrade to MYOB Advanced 2022.1, the upgrade script will insert the values in the
new BaseCury|D database field for existing fixed assets. This value will be copied from the
Company.BaseCuryID field.
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Updated Logic of Closed Date and Closed Period for
Documents with Retainage

In previous versions of MYOB Advanced, the closed date, closed financial period, and closed
transaction period for all documents were set to the date of the most recent application of
the payment document. This setting was not correct for documents with retainage—those
that had the Apply Retainage check field selected in the Summary area of the Bills and
Adjustments (AP301000) or Invoices and Memos (AR301000) form. This is because these
documents became closed when all of the following conditions were met:

e The balance of the original document became zero.
¢ The amount of unreleased retainage for the original document became zero.

e The balance of child retainage documents for the original document, if they existed,
became zero.

In MYOB Advanced 2022.1, a new logic of determining the closed date (the ClosedDate field
maintained by the system), closed period (ClosedFinPeriod), and (ClosedTranPeriod) has
been introduced for documents with retainage. Each of these dates is defined as the most
recent date and the most recent period of either of the following events:

e The payment application of the original document
e The release of the retainage document (when the retained balance is transferred from
the retainage account to the AR or AP account)

The closed date and closed period will be filled in for the original document when the status
of the original document changes from Open to Closed.

Due to the changed logic, retainage reconciliation reports will be based on the
ClosedFinPeriod parameter of the document. (This parameter is not displayed on the Ul and
is stored in the database.) The affected reports are AP Retained Balance (AP635000) and AR
Retained Balance (AR635000). When one of these reports is run, the system will select only
the documents whose closed period is later than the Financial Period specified in the report
parameters of the applicable report.

The changed logic described in this topic was necessary in order to provide a convenient
way for users to reconcile the balances of the Retainage Payable and Retainage Receivable
accounts with the general ledger. For more information, see Finance: Reconciliation of
Unreleased Retainage in AR and AP with GL..
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Other Improvements

In MYOB Advanced 2022.1, multiple improvements to financial management processes have
been introduced, as described below.

Performance Improvements in Fixed Asset Processes

In many cases, the most recent period of fixed asset book history in the FABookHistory table
is needed for transactions. In previous MYOB Advanced versions, to retrieve this period, the
system used an aggregate query that was slow, especially on large amounts of data. The
slow aggregated query affected multiple fixed asset processes, especially depreciation
calculation and disposal.

To improve the performance of these processes, in MYOB Advanced 2022.1, this most recent
period is now stored in the FABookBalance table in the newly added
FaBookBalance.MaxHistoryPeriodID field. A new most recent period is calculated and saved
to the database whenever a fixed asset's history is changed (inserted or deleted). The slow
aggregated query has been removed, and the FaBookBalance.MaxHistoryPeriodID field is
used instead of the removed query.

The Addition of the Branch Column on Fixed Assets Forms

In previous versions of MYOB Advanced, information about branches was not available on
the Fixed Asset Transactions (FA301000) form and on the Transaction History tab of the
Fixed Assets (FA303000) form. As a result, users could not review the source and destination
branches of transactions created on these forms.

On the Fixed Asset Transactions (FA301000) form, the Branch column has been added to the
table, as shown in the following screenshot.

000187 - Purchasing

30.000.00

BOOK2 SWEETPROD | Purchasing+ 15200 Computer & Offics Equipmant  000-000 Defauh 15998 Flxed Assat

ators POSTING SWEETPROD | Purchasings 15200 Computer & Office Equipment  000-000 Dedault 15898 Finesd A

Fied Assels - Conputars OO SWEETPROD | Purchasings 15200 Compater & Office Equipment 000000 Defaul 15998 Flxad Assat

For transactions that have Transfer specified in the Origin field on the Fixed Asset
Transactions form, the From Branch column has been added to the table. The column
appears on the form if the Multi-Branch Support feature is enabled on the Enable/Disable
Features form.

The following screenshot illustrates a transfer transaction with the new Branch and From
Branch columns.
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In MYOB Advanced 2022.1, the Branch column has been added to the table on the
Transactions tab of the Fixed Assets form, as shown in the following screenshot.

Fixed Assets

00000012 - Fixed Asset - Computers

I<

COMPONENTS

“ O O+ @m0~
Asset ID 00000012 X© Parent Asset
Description Fixed Asset - Computers
GENERAL GLAC BALANCE
Book §e)
@) X |-l
Z2 © O *Book *Branch *Tran. Date
> @ DO BOOK3 PRODWHOLE 1/4/2013
@ [0 BOOK3 PRODWHOLE 1/4/2013
@ [ BOOK3 PRODWHOLE 1/31/2013
@ [0 BOOK3 PRODWHOLE 2/28/2013
@ [0 BOOK3 PRODWHOLE 3/31/2013
@ [0 BOOK2 PRODWHOLE 1/4/2013
@ O BOOK2 PRODWHOLE 1/4/2013
@ 0O BOOK2 PRODWHOLE 1/31/2013
@ [0 BOOK3 PRODWHOLE 4/30/2013
@ O POSTING | PRODWHOLE 1/4/2013
@ [ POSTING | PRODWHOLE 1/4/2013
@ [ POSTING | PRODWHOLE 1/31/2013

*Tran.

Period
10-2012
10-2012
10-2012
11-2012
12-2012
01-2013
01-2013
01-2013
01-2013
01-2013
01-2013
01-2013

>l

OTHER INFO

*Transaction Type

Purchasing+
Reconciliation+
Depreciation+
Depreciation+
Depreciation+
Purchasing+
Reconciliation+
Depreciation+
Depreciation+
Purchasing+
Reconciliation+

Depreciation+

01, Transler Purchasing for Asset PRODWHOLE
000-000 2208333  EADOQ1I2G Transfor Dapreciation for Ass 1n-2021 lR\EIU\’H’I‘J(L
[ NOTES ACTIVITIES FILES CUSTOMIZATION TOOLS ~
5 ~
DEPRECIATION TRANSACTIONS »
Debit Description Debit Description
Account Subaccount
15200 Computer & Office Equipment 000-000 Default
15999 Fixed Asset Clearing Account 000-000 Default
64000 Depreciation Expense 000-000 Default
64000 Depreciation Expense 000-000 Default
64000 Depreciation Expense 000-000 Default
15200 Computer & Office Equipment 000-000 Default
15999 Fixed Asset Clearing Account 000-000 Default
64000 Depreciation Expense 000-000 Default
64000 Depreciation Expense 000-000 Default
15200 Computer & Office Equipment 000-000 Default
15999 Fixed Asset Clearing Account 000-000 Default
64000 Depreciation Expense 000-000 Default

The Branch column appears on the form if the Multibranch Support feature is enabled on
the Enable/Disable Features (CS100000) form.

Simplified Workflows for Financial Forms

In previous versions of MYOB Advanced, the customisation of workflows was prohibited for
some forms. Starting in MYOB Advanced 20221, the description of these workflows has been
simplified, and customisers can modify the workflows in Customisation Project Editor.
Customised and custom workflows can be created for the following screens:

Invoices and Memos (AR301000)
Payments and Applications (AR302000)
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e (Cash Sales (AR304000)

e |nvoices (5O303000)

e Bills and Adjustments (AP301000)
e Checks and Payments (AP302000)
e Quick Checks (AP304000)

Assignment of a Payment Date Based on the Bank Transaction

In previous versions of MYOB Advanced, when a user matched a bank transaction to an
unreleased AR or AP payment document on the Process Bank Transactions (CA306000) form
and then processed the matched transactions, the system did not update the payment date
to match the bank transaction date automatically. The user had to manually adjust the date
of the payment document and then process the bank transaction.

In MYOB Advanced 2022.1, a new checkbox, Set Payment Date to Bank Transaction Date,
has been added to the Summary area of the Payment Methods (CA204000) form (shown in
the following screenshot).

Payment Methods [YNOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
CHECK - Check
& O+ @ OO0~ K < > ol
~
* Payment Method ID CHECK P Use in AP Set Payment Date to Bank Transaction Date
® Active Use in AR Require Remittance Information for Cash Account
Means of Payment Cash/Check - fUsein PR

* Description Check

ALLOWED CASH ACCOUNTS SETTINGS FOR USE IN AR SETTINGS FOR USE IN AP SETTINGS FOR USE IN PR »
O + X

& [ *cashAccount Description Branch Usein Usein AP/PR APIPR - AP/PR Last
AP PR Default Suggest Reference

Next Number Number

2865

]
K]
K]

10200 Company Checking Account PRODWHOLE

]
&

10300 Company Savings Account PRODWHOLE
10400 Undeposited Funds (clearing ac.. PRODWHOLE

&
K

Bank Account - Euros PRODWHOLE

]
K

10800 Bank Account - SGD PRODWHOLE

B B e ) R
=
i
=1
[=]

]
3]

10900 Company Checking Account - S.. SERVEAST

Now if this checkbox is selected for a payment method on the Payment Methods form,
when a user matches a bank transaction to an unreleased payment document that is based
on the payment method and then processes the bank transaction on the Process Bank
Transactions form, the system updates the date of the payment document to match the date
of the bank transaction.
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Integrations
Improvements to the MYOB Add-In for Outlook

The MYOB add-in for Outlook allows an email to be associated with the corresponding
contact and this email to be stored as an email activity in MYOB Advanced. This add-in works
only if the Outlook Integration feature (under Third Party Integrations) is enabled on the
Enable/Disable Features (CS100000) form.

In previous versions of MYOB Advanced, enabling the Construction Project Management
feature, which is located in the Projects group of features, gave users the capability to attach
email activities to related projects through the MYOB add-in for Outlook. Starting in MYOB
Advanced 2022.1, this capability is available if the Projects feature is enabled (see the
following screenshot), but it no longer requires the Construction Project Management
feature to be enabled.

Enable/Disable Features

v MODIFY

Projects

Project Accounting
Change Orders
Change Requests
Budget Forecast
Cost Codes
Project Quotes
Multicurrency Projects
Project-Specific Inventory
Construction
Construction Project Management

Customer Portal

Third Party Integrations
SendGrid Integration
Commerce Integration
BigCommerce Connector
Shopify Connector
Shopify and Shopify POS Connector
Integrated Card Processing
Shipping Carrier Integration
Exchange Integration
External Tax Calculation Integration
Address Validation Integration
Salesforce Integration
HubSpot Integration

Procore Integration

Qutlock Integration

Workwave Route Optimization

Manufacturing



Manufacturing

Manufacturing

Control Point Operations in Production Routing

MYOB Advanced Manufacturing Edition 2022.1 provides enhanced recording of quantities of
completed items for production operations. Organisations may define labor and materials to
be backflushed for most routing operations if they want to reduce the cost of manual
recording of quantities of completed items during the production process. However, there
may be specific milestone operations at which workers must record the quantity of
completed items.

Now production managers can mark particular routing operations as control points, which
means that workers must record the quantity of completed items for each of these
operations. The use of control points provides the following enhancements in the production
management process:

e Better visibility of the production progress: Workers must enter the quantity of
completed items not only for the last operation in routing (as it was in the previous
versions) but also for each control point operation, so production managers can track
the progress.

e Improved accuracy of data recording for production orders: The system now helps
manufacturers to prevent quantity entry on operations after the control point
operation if the quantity exceeds the quantity reported as complete on the previous
operation marked as a control point. This can greatly reduce recording errors and
prevent the receipt of items for which any operations have not been recorded as
completed.

Control Point Operations

A production manager can set up control points at the work center or production operation
level. If workers must record the completed quantity for operations performed in a particular
work center, the production manager selects the new Control Point checkbox on the General
tab of the Work Centers (AM207000) form, shown in the following screenshot. The system
copies the state of the checkbox to each new bill of material, estimate, engineering change
control, and engineering change request that includes an operation with the work center
specified.
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Work Centers [3NOTES  FILES  CUSTOMIZATION  TOOLS ~
WC30 - Final Assembly
“ ) + o] @ 1% < > >l
~
* Work Center WC30 - Final Assembly el * Warehouse WHOLESALE - Wholesale W. ©
Description Final Assembly M Active
GENERAL SHIFTS OVERHEAD MACHINES NHERE USED SUBSTITUTES
~
Standard Cost 15.00 * Default Queue Time 00:00
Basis for Capacity Crew Size v » Default Finish Time 00:00
Scrap Action Default No Action - = Default Move Time 00:00

[CJ Backflush Materials

Control Point

[C] Qutside Process

If only some operations performed in a work center must be control points, then the
production manager makes sure that the Control Point checkbox is cleared for the work
center on the Work Centers form. The production manager then marks particular operations
as control points in a bill of material by selecting the new Control Point checkbox for each
needed operation in the Operations table of the Bill of Material (AM208000) form, displayed
in the following screenshot. The system copies the state of the checkbox for these operations
to each new production order based on the bill of material.
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Bill of Material [(YNOTES  ACTIVITIES  FILES  MNOTIFICATIONS  CUSTOMIZATION — TOOLS -
BOMO000017 B - Build Base Unit
“ ) + |mj 1< < > M
~
= BOM ID: BOMO00D0O1T7 el Inventory ID: MGBASE - Base Unit 7
= Revision: B - Build Base Unit jol Warghouse: WHOLESALE - Wholesale Warehouse &
[JHald Start Date 118/2022 End Date:
Status Active
Description Build Base Unit
] =l
8 I [ *operation *Work Oper Desc * Setup Run *Run Machine  *Machine *Queue *Finish *Move Backflush Scrap Control
D Center Time Units Time Units Time Time Time Time  Labor Action Point
> @ O 0010 WC40 Cutting 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 O No Actien
B O 0020 WCT0 Form 01:00 0.00 01:00 20.00 01:00 00:00 00:00 00:00 Mo Action O
B O 0030 WC10 Assembly 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 O No Action
o O 0040 WC100 Inspection 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 O No Actien O

MATERIALS STEPS TOOLS OVERHEAD OUTSIDE PROCESS

@] REFERENCE DESIGNATORS RESET LINES [ x
& O 0O *Inventory ID Description Qty Reguired *UOM Unit Cost Planned Material Type Phantom Backflush Warehouse
Cost Routing
> & 0O MGSHEET10 Sheet Metal 10 Guage 0.02 POUND 2500 050 Regular Before
@ O MGBLACKDYE Black Dye 100 OZ 15.00 15.00  Regular Before

The production manager can change the default state of the Control Point checkbox for
each operation of a production order (except the last one) in the Operations table on the
Production Order Details (AM209000) form, shown in the following screenshot.

Note: The last routing operation is always a control point because before the
production order can be completed, workers must record the completed

quantity. Thus, for the last operation in the Operations table, the Control Point
checkbox is selected and unavailable for editing.
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Production Order Details (2 NOTES  ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION — TQOLS ~
RO AM000031 - The production of the base unit

9 @ K < > >l

* Order Type: RO - Regular Orders 2/  Inventory ID: MGBASE - Base Unit
* Production Nbr.: | AM000031 - The production ¢ & 2 Warshouse: WHOLESALE - Wholesale Warehouse
Order Date: 11812022 Status: Planned [JHaold
Branch PRODWHOLE - Products Wholesale
¢} oty x CREATE PURCHASE CRDER [= hs
E U O *Opera *Work Operation * Setup Run *Run Machine *Machine * Queue *Finish *“Move Backflush Control Qty to
D Cente  Description Time Units Time Units Time Time Time Time Point Produce
> B O o010 WC40 Cutting 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 0.00
0 0O o020 WC70 Form 01:00 0.00 01:00 20.00 01:00 00:00 00:00 00:00 0.00
0 0O 0030 WC10 Assembly 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 0.00
0 O o040 WC100  Inspection 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 = 0.00
»
MATERIALS STEPS TOOLS CVERHEAD TOTALS QUTSIDE PRO
¢] -+ x RESET LINES LINE DETAILS ALLOC. DETAILS il 1
5 O O *mventory ID Description Qty *Uom Unit Backflush Warehouse *Warehouse Location Scrap Total
Required Cost Override Factor Required
> B 0O MGSHEET10 Sheet Metal 10 Guage 0.02 POUND 25.00 WHOLESALE 0.000000 0.14
@ O MGBLACKDYE Black Dye 100 0OZ 15.00 WHOLESALE 0.000000 7.00

On Hand 1,999.70 POUND, Available 1,997.48 POUND, Available for Shipping 1,997 .48 POUND, Allocated 0.00 POUND

If multiple routing operations are marked as control points, when a worker enters the
quantity of completed items on the Labor (AM301000) or Move (AM302000) form for the
control point operations, the system verifies that the quantity entered for the current
operation is less than or equal to the quantity recorded for the preceding control point
operation. If this condition is not met, the system displays an error message (shown in the
screenshot below) and does not release the labor or move transaction until the worker enters

the correct item quantity.

For example, suppose that a production order for producing a base unit contains four
operations: 0010 Cutting, 0020 Form, 0030 Assembly, and 0040 Inspection; the 0010 and
0030 operations are control points. Further suppose that on the Move form, a worker creates
a move transaction for Operation 0070 and specifies 7 as the completed quantity. Then
another worker, when specifying the completed quantity of the item for Operation 0030 on
the same form, mistakenly specifies 70 instead of 7 as the quantity. The system does not
release the move transaction until the worker specifies a quantity of 7 or less.
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Move [3 NOTES ACTIVITIES FILES NG

AMB000038 /\ The total quantity must be
less than or equal to the
e v 4+ W g K < > >l  RELEASE reported complete quantity

of the previous control point
for Operation 0030 in

Batch Nbr. AMB000038 Jo Total Qty 70.00 Production Order
AMO000031 of Type RO.

Status Balanced
[CJHold
* Date 1/18/2022 ~
* Post Period 01-2022 pe)
Description
(¢ + X LINE DETAILS ATTRIBUTES LATE ASSIGNMENT  |—| i 5
& 0 D *Order *Production Nbr. *Inventory ID * Operation ID Quantity *UOM *Warehouse Location

Type

> @ O RO AM000031 MGBASE 0030 70.00 | EA WHOLESALE R1S1

When a worker would like to revert the quantity of completed items for some operation and
enters a negative quantity value on the Move form for this operation, the system verifies that
the completed quantity after the reversal is more than or equal to the completed quantity
recorded for the next operation marked as a control point. If the validation fails, the system
displays an error message and does not release the transaction until the worker enters the
correct quantity to be reversed.

In the previously considered example of a production order for producing a base unit,
suppose that on the Move form, a worker creates a move transaction for Operation 0070
and specifies the completed quantity as 7. Further suppose that another worker creates a
move transaction for Operation 0030 on the same form and specifies the quantity of 5. Then
the first worker found out that the quantity specified for Operation 0070 is incorrect and
creates a move transaction with a quantity of —3. The system calculates the new completed
quantity for Operation 0070 as 7 — 3 = 4. The new quantity is less than the quantity recorded
for Operation 0030. So the system will not release the move transaction until the worker
specifies =2 or —1 as the quantity to be reversed.

Ul Enhancements

To support the new functionality, the following Ul changes have been introduced:

1. The Control Point checkbox has been added to the Work Centers (AM2070PL) list of
records and Work Center Dispatch (AM000007) form so that a production manager
can quickly find the work centers marked as control points (see the following
screenshot of the Work Centers list of records).
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Work Centers CUSTOMIZATION »  TOOLS ~

O v + 272 K B

Warehouse pel
Dr: 7n header here to config Y cow o
Z 0 D work Center Description Warehouse ID Active Standard Basis for Scrap Outside Backflush Backflush Control
Cost Capacity Action Process Labor Materials Point
Default
> @ D AASERVICES Vendor AA Services WHOLESALE 0.00 Crew Size No Action
@ D wcio Assembly WHOLESALE 20.00 Crew Size No Action
@ DO wc100 Inspection WHOLESALE 10.00 Crew Size No Action
@ D wci1o Lab WHOLESALE 20.00 Crew Size No Action
© D weC120 Welding WHOLESALE 0.00 Crew Size No Action
@ DO wc2o CNC Workcenter WHOLESALE 15.00 Machines No Action
@ D we3o Final Assembly WHOLESALE 15.00 Crew Size No Action
® D wca Cutting WHOLESALE 10.00 Crew Size No Action
@ D wcso Crop and Hinge WHOLESALE 1500 Crew Size No Action
@ 0O wceo Knock Up WHOLESALE 2500 Crew Size No Action
@ D wcro Form WHOLESALE 10.00 Crew Size No Action
@ DO wcso Painting WHOLESALE 1200 Crew Size No Action
o D weso Laminating WHOLESALE 10.00 Crew Size No Action

2. The Control Point checkbox has been added to the following locations:

e Estimate (AM303000), Operations tab

e Bill of Material (AM208000), Operations table

e Engineering Change Request (AM210000), Operations tab
e Engineering Change Order (AM215000), Operations tab

3. The Control Point checkbox has been added to the Summary area of the Estimate
Operation (AM304000) form, as shown in the following screenshot.

Estimate Operation (3 NOTES  ACTIVITIES  FILES  NOTIFICATIONS ~ CUSTOMIZATION — TOOLS -
AMEO000011 A 010 - Cutting

B 9 K < > >l

Estimate 1D AMEQ0001 R 7 Fix Labor Cost: 000 ([Override "
Revision A o Var Labor Cost: 0.00 [JOverride
Operation Mbr: 010 - Cutting ol Machine Cost 000 [JOveride
= Work Center: WC40 L7 Material Cost: 0.00 [ Override
= Setup Time 00:00 Tool Cost 0.00 [JOverride
Run Units: 0.00 Fix Overhead Cost: 000 [JOverride
= Run Time: 01:00 Var Overhead Cost: 0.00 [JOverride
Machine Units: 0.00 Subcontract Cost 0.00 [ Override
* Machine Time 01:00 Total Cost: 0.00
= Queue Time: 00:00 Ref. Material Cost 0.00
* Finish Time: 00:00 [ Backflush Labor
= Move Time: 02:00
[ Control Point
Operation Desc: Cutting
MATERIAL STEPS TOOLS OVERHEAD QUTSIDE PROCESS
¢ 4 X RESETLINES | 1
E @ 0O *Inventory Description Item Class Qty Required *UOM Unit Cost Backflush Scrap Warehouse
D Factor
# @ [0 MGSHEET10  SheetMetal 10 Guage MFGPUR -- 002 POUND 0.00 0.000000
@ 0O MGBLACK. Black Dye MEGPUR - - 100 OZ 0.00 0.000000
3
MYOB Advanced 2022.1 Release Notes Page 92 of 195

Copyright 2022 MYOB Technology Pty Ltd.



Manufacturing

4. The state of the Control Point field for operations is now displayed on the Production
Ticket (AM625000) and Production Ticket with Barcode (AM625010) reports. The
following screenshot shows the Production Ticket with Barcode report.

Production Ticket with Barcode TooLs -
7 0 % > > PRINT SEND  EXPORT ~ Find
Production Ticket
Company: Revision Two Products Page: 1of2
User: admin admin Date: 11812022
Production Nbr.:  AM000031 Type: RO Order Date:  1/18/2022 Warehouse: WHOLESALE
Inventory 1D: MGBASE Start Date: 1M8/2022 Location: R1S1
Base Unit End Date: 1/8/2022 Customer:
Qty to Prod: 7.00 EA Order Nbr:
Type: Production Nbr.:
Operation Workcenter Setup Time Units Run Time Mach Units Mach Time | Control Point BIF Start Date End Date
0010 WC40 00:00 10.00 01:00 0.00 01:00 True False 11812022 11812022
Cutting
0010 300
Inventory ID uom Qty Required Qty Issued aty BIF Warehouse Location Qty Picked
Remaining
MGSHEET10 POUND 0.14 0.08 0.06 True
NKRONUTA MO D
AR
MGSHEET10
MGBLACKDYE oz 700 400 300 True
{110 RTLE T
([T
MGBLACKDYE
Operation Workcenter Setup Time Units Run Time Mach Units Mach Time | Control Point BiF Start Date End Date Remaining
0020 WCT0 01:00 0.00 01:00 2000 01:00 False True 11812022 11812022 Qty
Form
0020 300
Inventory ID uom Qty Required  Qty Issued Qty B Warehouse Location Qty Picked
Remaining

5. The Control Point checkbox has been added to the lookup table of the Operation ID
field or column on the forms of MYOB Advanced Manufacturing Edition where it is
displayed. The following screenshot shows the lookup table for the Operation ID

column on the Move (AM302000) form.

Move 3 NOTES  ACTIVITES  FILES
AMBO000038
« 8 B v 4+ W @- 1K < > > RELEASE
Batch Nbr. AMBO000038 yel Total Qi 7.00
Status Balanced
[OHold
* Date: 1/18/2022
= Post Period 01-2022 el
Description.
¢ 4+ X LINEDETAILS ATTRIBUTES  LATEASSIGNMENT || 1
B O DO =order *Production Nbr. *Inventory ID * Operation ID Quantity
Type
< B 0O RO AMO00031 MGBASE 0030 o) 7.00
SELECT O I+
& Operation ID T Operation Description Work Center Qty
Complete
0010 Cutting WC40 7.00
0020 Form WCT0 0.00
> 0030 Assembly WC10 0.00
0040 Inspection WC100 0.00

NOTIFICATIONS CUSTCMIZATION TOOLS ~
~
" UOM *Warehouse Location
EA WHOLESALE R151
0O X
| Pl
Qty | Contro Vendor
Remaining| Point
0.00
7.00
7.00
7.00

MYOB Advanced 2022.1 Release Notes

Page 93 of 195
Copyright 2022 MYOB Technology Pty Ltd.



Manufacturing

Direct Creation of Engineering Change Orders

In MYOB Advanced Manufacturing Edition 2022.1, a manufacturing engineer can now
directly create an engineering change order (ECO) without first creating an engineering
change request (ECR).

Direct Creation of Engineering Change Orders

An organisation with a small engineering team may find it undesirable to create an
engineering change request as a prerequisite to creating an engineering change order. The
team may want to eliminate the extra step of reviewing and generating the ECO and avoid
storing unnecessary data in the system. In previous versions of MYOB Advanced
Manufacturing Edition, a manufacturing engineer always had to create an ECR before
creating an ECO. This extra step is no longer needed.

To allow the direct creation of ECOs, a manufacturing engineer clears the new Require ECR
before Creating ECO checkbox on the BOM Preferences (AM101000) form, shown in the
following screenshot. With this checkbox cleared, the engineer can create an ECO directly on
the Engineering Change Order (AM215000) form by clicking Add New Record on the form
toolbar. This checkbox is displayed only when the Engineering Change Control feature is
enabled on the Enable/Disable Features (CS100000) form.

Note: Once the checkbox has been cleared, we do not recommend selecting it again

because this may cause the engineering change control functionality to work

improperly.
BOM Preferences CUSTOMIZATION ~ TOOLS ~
Ve
GENERAL  ECRAPPROVAL ECO APPROVAL

NUMBERING SETTINGS

* BOM Numbering Sequence AMBOM L7
ECR Numbering Sequence: AMECR L2
ECO Numbering Sequence AMECO L 7

DATA ENTRY SETTINGS

Default Revision: A

Duplicates on BOM Allow v
Duplicates on Operation: Allow -
Default Work Center L 2
Operation Time Format: 00:00 -
Total Time Format ###h#im -

[JRequire ECR/ECO for New BOM Revisions
I Require ECR before Creating ECO

COST ROLL

4 Allow Archive without Update Pending
[ Auto Archive when Update Pending
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Ul Enhancements

On the BOM Preferences (AM101000) form, for clarity, the Prevent New Revision Without
ECR has been renamed to Require ECR/ECO for New BOM Revisions (see the following

screenshot).
BOM Preferences CUSTOMIZATION TOOLS ~
)
GENERAL ECR APPROVAL ECO APPROVAL
NUMBERING SETTINGS
* BOM Numbering Sequence: AMBOM L7
ECR Numbering Sequence: AMECR P 7
ECO Numbering Sequence AMECO L7
DATA ENTRY SETTINGS
Default Revision: A
Duplicates on BOM Allow v
Duplicates on Operation: Allow -
Default Work Center L2
Operation Time Format: 00:00 v
Total Time Format: #HErh#m v
| [JRequire ECR/ECO for New BOM Revisions
Require ECR before Creating ECO
COST ROLL
B4 Allow Archive without Update Pending
Auto Archive when Update Pending
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Document Visibility Restriction by Branch

In MYOB Advanced Manufacturing Edition 2022.1, on forms that display production-related
documents and transactions, support of multiple branches has been implemented. If an
organisation uses multiple branches in MYOB Advanced, an implementation manager now
can restrict the visibility of documents and transactions by branch for each user role.

This functionality is available only when either the Multibranch Support feature or the
Multicompany Support feature is enabled (or both features are enabled) on the
Enable/Disable Features (CS100000) form.

Visibility Restriction by Branch

In many cases, users who work in a particular branch must be able to view production
documents and transactions related to only their branch. To meet this requirement, an
implementation manager can restrict the visibility of branch-specific data for a user role
assigned to the users of each branch by doing the following:

1. On the User Roles (SM201005) form, creating a user role dedicated to restricting the
visibility of data to particular branches and assigning the role to the needed users.

2. On the Branches (C5102000) form, for the branch, specifying the dedicated user role
in the Access Role field of the Configuration Settings on the Branch Details tab.

Forms with Multibranch Support

In a multibranch company, each warehouse is assigned to a specific branch. For production
documents and transactions that are warehouse-specific, the system now copies the branch
from the warehouse settings specified on the Warehouses (IN204000) form and uses this
branch to restrict the visibility of data for users on applicable forms of MYOB Advanced
Manufacturing Edition.

On the following forms, the Branch field has been added in the noted locations:

e Production Order Maintenance (AM201500): In the Financial Settings section on the
References tab (see the following screenshot)
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[ NOTES ACTIVITIES FILES NOTIFICATIONS CUSTOMIZATION TOOLS ~
RO AM000029 - Build Keurig Model 450
“ O+ W G 1K < > >I  PRODUCTION DETAIL
~
= Order Type: RO - Regular Orders P 2 =OrderDate 10/5/2021
* Production Nbr: ~ AM000029 - Build Keurig Model 450  © Status Planned O Hold
= Inventory ID: AMKEURIG45 - Keurig Model 450 2 2 Product Workgroup el
* Warehouse WHOLESALE - Wholesale Warehouse © 2 Product Manager: pel
* Location R1S1-Row 1 Shelf 1 Lz
Description Build Keurig Model 450
GENERAL REFERENCES EVENTS ATTRIBUTES TOTALS LINE DETAILS
SO REFERENCES SOURCE
Customer: L Z Source: BOM -
SO Order Type: Source Date 10/5/2021 ~
SO Order Nbr: Z  BOMID BOMO000005 - Build Keurig Model 450 © /'
SO0 Line Nbr. 0 * BOM Revision A - Build Keurig Model 450 be]
LINK SALES ORDER PROJECT
LINKED ORDERS * Project X - Non-Project Code. plz
Product Order Type P 7  Project Task:
Product Order: Lz [J Update Project
Parent Order Type: peli’s
Parent Order ol2
FINANCIAL SETTINGS
Branch PRODWHOLE - Products Wholesale
= WIP Account 12450 - Work in Progress Inventory (N 2
= WIP Subaccount: 000-000 - Default
* WIP Variance Account 51500 - Work In Process Variance o2
* WIP Variance Subaccount: 000-000 - Default

e Production Order Details (AM209000): In the Summary area (see the following

screenshot)
Production Order Details Y [INOTES ACTIVITIES FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS ~
RO AM000029 - Build Keurig Model 450
) 0O+ K < > >l
~
* Order Type RO - Regular Orders R 2  Inventory ID AMKEURIG45 - Keurig Model 450 4
= Production Nbr: = AM000029 - Build Keurig Moc © /  Warehouse WHOLESALE - Wholesale Warehouse 4
Order Date: 10/5/2021 Status Planned [OJHold
Branch PRODWHOLE - Products Wholesale
o + X CREATE PURCHASE ORDER I=l g
B © D operation *Work Operation * Setup Time Run Units *Run Time Machine *Machine *Queue Time
D Center Description Units Time
> @ 0O 0010 wc10 Assembly 00:00 10.00 01:00 0.00 01:00 00:00
@ 0O 0020 WC100 Inspection 00:00 400 01:00 0.00 01:00 00:00
1 »
MATERIALS STEPS TOOLS OVERHEAD TOTALS OUTSIDE PROCESS
o + X RESETLINES  LINEDETAILS  ALLOC. DETAILS [~ %
E @ D *inventory ID Description Qty Required *UOM Unit Cost Backflush Warehouse *Warehouse
Override
> ® 0O MGRESVINLT Reservoir Inlet 100 EA 159.75 O O WHOLESALE
@ O MGPCB Printed Circuit Board 100 EA 69.50 O O WHOLESALE
© D MGFILTER Internal Purifying Filter 100 EA 30.00 O WHOLESALE
@ 0O MGH20RESV Water Reservoir 100 EA 8.00 O O WHOLESALE
@ DO MGHOUSING Housing 100 EA 10.00 O WHOLESALE
4 »
On Hand 30.00 EA, Available 18.00 EA, Available for Shipping 18.00 EA, Allocated 0.00 EA
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On the following forms, multiple branches have been supported in the noted ways:

e (Create Production Orders (AM510000): When a user initiates the creation of
production orders, the system copies the branch of the demand warehouse to the
production order.

e Process Capable to Promise (AM515000): When creating a planning production order
during CTP calculation, the system copies to the production order the branch of the
warehouse specified in the sales order line on the Sales Orders (SO301000) form. Then
the system copies the branch to the regular production order when a user accepts the
CTP date.

The Branch column has been added to the tables of the following forms:

e Cost Transactions (AM309000)

e (lose Production Orders (AM506000)

e [stimates (AM3030PL)

e forecast (AM202000)

e Forecast Listing (AMO00005)

e Generate Forecast (AM502000)

e Master Production Schedule (AM201000)

e MRP Display (AM400000)

o  MRP Exceptions (AM403000)

e MPS Listing (AM0O00004)

e Print Production Orders (AM511000)

e Production Order Maintenance (AM2015PL)
e Production Summary (AM0O00006)

e Release AM Documents (AM503000)

e Release Production Orders (AM500000)

e Rough Cut Planning (AM501000)

o Unreleased Material Allocations (AM305500)
e Supplier Shipments (AM3100PL)

e  Work Center Dispatch (AM0O000Q7)

The column is hidden by default on most of these forms. If an implementation manager
wants users to view this column, the manager should add it to the table by using the Column
Configuration dialog window and sharing the configuration with all users in the system. For
details, see To Share a Column Configuration.

Note: Displaying the branch on a form may be useful only if a user can view data in

multiple branches.
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Planned Delay Times in Production Scheduling

In MYOB Advanced Manufacturing Edition 2022.1, additional settings have been
implemented to reflect planned delays that may occur in the production process. The system
now uses these settings to calculate the duration of production operations by accounting for
the move time, finish time, and queue time in material requirements planning and advanced
planning and scheduling.

Settings for Delay Times Between Operations

If an organisation has various delays between production operations, it can specify any of
the following fixed times in the production settings:

e Queue time: The time a semi-finished item has to wait in a work center before workers
can start processing the item. For example, the previous operation may take less lime
than the current operation, so items need to be stacked before the current operation is
started.

e Finish time: The time required for the semi-finished item to be prepared for the next
operation when the current operation has been finished. For example, the item being
produced may need time to dry, cure, or age.

e Move time: The time for a semi-finished item to be moved from the work center
where the current operation is performed to the work center where the next operation
will be performed. For example, the work centers may be located in different
buildings, and it may take significant time to move the items from one building to the
other.

In the previous versions of MYOB Advanced Manufacturing Edition, a production manager
could enter the queue time, finish time, and move time for operations of a production order
on the Production Order Details (AM209000) form (see the following screenshot). However,
these times were not taken into consideration when the system scheduled the resources
required for the production. In MYOB Advanced Manufacturing Edition 2022.1, these settings
affect the scheduling calculations.
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Production Order Details [3NOTES  ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS ~
RO AM000030 - The production of the base units
B 9 0~ K < >l
~
* Order Type: RO - Regular Orders P Z  Inventory ID MGBASE - Base Unit 7/  Branch PRODWHOLE - Products Wholesale
=P tion Nbr. - The p! cP| 27 Warehou WHOLESALE - Wholesale Warehouse z
Order Date 111412022 Status: Planned OHold
® 4+ X  CREATE PURCHASE ORDER [~ 1
B O D *operation  *Work Operation “SetupTime ~ Run Units *Run Time Machine *Machine| *QueueTime  “Finish Time  *Move Time atyto
D Center Description Units Time Produce
4 @ D o010 WC40 Cutting 00:00 10.00 01:00 0.00 01:00 00:30 00:00 02:00 0.00
@ D 0020 WCT70 Form 01:00 0.00 01:00 20.00 01:00 01:00 05:00 01:00 0.00
@ 0O 0030 WC10 Inspection 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 0.00
4 »
MATERIALS ~ STEPS  TOOLS  OVERHEAD  TOTALS  OUTSIDE PROCESS
) -+ X RESET LINES LINE DETAILS ALLOC. DETAILS [ X
= @ D *mventory ID Description Qty *UOM Unit Location scrap Total Planned Qty
Required Cost Override Factor  Required Cost Actual
> @ D MGSHEET10 Sheet Metal 10 Guage 0.02 POUND 2500 B WHOLESALE 0.000000 0.06 150 0.00
@ D MGBLACKDYE Black Dye 100 oz 15.00 El WHOLESALE 0.000000 3.00 45.00 0.00

A production manager can now specify the default values of the queue time, finish time, and
move time for all new work centers in the Default Queue Time, Default Finish Time, and
Default Move Time fields of the new Work Center Defaults section on the BOM Preferences
(AM101000) form, as shown in the following screenshot.

BOM Preferences

B v

GENERAL

NUMBERING SETTINGS

ECR APPROVAL

CUSTOMIZATION

ECO APPROVAL

* BOM Numbering Sequence:
ECR Numbering Sequence:
ECO Numbering Sequence

DATA ENTRY SETTINGS

Default Revision:
Duplicates on BOM:
Duplicates on Operation:
Default Work Center:
Operation Time Format:

Total Time Format:

COSTROLL

AMBOM Lz
AMECR L7
AMECO P 7z
A
Allow -
Allow -

P 7
00:00 -
#H#ER h#Em -

[ Require ECR/ECO for New BOM Revisions
Require ECR before Creating ECO

B Allow Archive without Update Pending
[ Auto Archive when Update Pending

WORK CENTER DEFAULTS
= Default Queue Time:
= Default Finish Time:

= Default Move Time

00:30
02:00
05:30

TOOLS -
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The manager can change the default time values for each work center in the new Default
Queue Time, Default Finish Time, and Default Move Time fields on the General tab of the
Work Centers (AM207000) form, shown in the following screenshot. The system copies these
values when users add the operations performed in the work center to a bill of material,
estimate, engineering change request, engineering change order, or production order on the
corresponding forms. (For a full list of forms where the new time settings have been added,
see the Ul Enhancements section below.)

Work Centers

[ NOTES FILES CUSTOMIZATION TOOLS ~
WC80 - Painting

“ ) + | S | ¢ < > >l
A
nter WC80 - Painting o * Warehouse WHOLESALE - Wholesale W. ©
Description Painting Active
GENERAL  SHIFTS  OVERHEAD MACHINES NHERE USED ~ SUBSTITUTES
A
Standard Cost 12.00 * Default Queue Time 00:30
Basis for Capacity Crew Size v * Default Finish Time 06:00
Scrap Action Default No Action v * Default Move Time 00:00
[ Backflush Materials

[J Backflush Labor
[ Control Point

[[J Outside Process

Queue Time

A production manager can specify the queue time of an operation to account for potential
delays in the start of the operation, which can be useful if these delays are planned or
regular. During scheduling, the system extends the operation's lead time and the production
order's lead time by the queue time. During advanced planning and scheduling, the system
also does the following when a nonzero queue time is specified for a particular operation:

e Delays the start time of the operation.

o If the queue time is specified for the first operation in the routing, does one of the
following with the production order, depending on the value in the Scheduling
Method field on the Production Order Maintenance (AM201500) form:

e Start On: Delays the start time of the first operation and therefore delays the
finish time (and possibly date) of the production order. For example, suppose
that the initial start date of a production order is January 5, the finish date is
January 6, and a queue time of one day is specified for the first operation.
When the system schedules the production order, it keeps January 5 as the start
date of the production order and changes the finish date to January 7 to
account for the queue time.

e Finish On: Moves the start date of the entire production order to the earlier
date. For example, suppose that the initial start date of a production order is
January 5, the finish date is January 6, and a queue time of one day is specified
for the first operation. When the system schedules the production order, it
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keeps January 6 as the finish date and changes the start date to January 4 to
account for the queue time.

The system does not increase the occupation time of the crew, machine, tool, or work center
resources by the value of the queue time.

Finish Time

A production manager can specify the finish time for an operation to account for the time
needed to finalise the operation before workers can move the items to the next operation.
During scheduling, the system extends the operation's lead time and the production order
lead time by the finish time. During advanced planning and

scheduling, the system also does the following when a nonzero finish time is specified for a
particular operation:

e Increases the occupation time of the work center resource where the operation takes
place

e Starts counting the finish time when a user records an operation as completed

The system does not increase the occupation time of the crew, machine, or tool resources by
the value of the finish time.

Move Time

A production manager can specify the move time for an operation so that the system
considers the time needed to move items in production between the work center where the
current operation was performed and the work center where the next operation will be
performed. During scheduling, the system delays the start of the next operation and extends
the production order lead time by the move time.

During advanced planning and scheduling, when a nonzero move time is specified for the
last operation in the routing, the system also does the following with the production order,
depending on the value in the Scheduling Method field on the Production Order
Maintenance (AM201500) form:

o Start On: Delays the finish time (and possibly date) of the entire production order. For
example, suppose that the initial start date of a production order is January 5, the
finish date is January 6, and a move time of one day is specified for the last operation.
When the system schedules the production order, it keeps January 5 as the start date
of the production order and changes the finish date to January 7 to account for the
move time.

e Finish On: Moves the scheduled start date of the production order to the earlier date.
For example, suppose that the initial start date of a production order is January 5, the
finish date is January 6, and a move time of one day is specified for the last operation.
When the system schedules the production order, it keeps January 6 as the finish date
and changes the start date to January 4 to account for the move time.

The system does not increase the occupation time of the crew, machine, tool, or work center
resources by the value of the move time.
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Ul Enhancements

To support the new functionality, the following Ul changes have been introduced:

e The Default Move Time field has been moved from the Scheduling section of the
Production Preferences (AM10200) form to the new Work Center Defaults section of

the BOM Preferences (AM101000) form.
e The Move Time column has been added to the following locations:

e FEstimate (AM303000), Operations tab

o Bill of Material (AM208000), Operations table

e Engineering Change Request (AM210000), Operations tab
o Engineering Change Order (AM215000), Operations tab

The following screenshot displays the Operations table on the Bill of Material form.

Bill of Material [3NOTES  ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION — TOOLS ~
BOMQ00003 B - Build Base Unit

< O+ W 1< < > 2l

*= BOM ID: BOM0O00003 jol Inventory ID: MGBASE - Base Unit
= Revision: B - Build Base Unit L Warehouse: WHOLESALE - Wholesale Warehouse
[JHold Start Date 8/11/2020 End Date:
Status: Active
Description: Build Base Unit
O =
B @ O ~operatio. “Work Oper Desc = Setup Run *Run  Machine “Machine “Queue  “Finish *Move| Backflush  Scrap Control
D Centel Time Units Time Units Time Time Time Time| Labor Action Point
> @ D0 o010 WC40 Cutting 01:00 10.00 01:00 0.00 01:00 00:00 00:00 02:00 No Action
o O 0020 WC70 Form 01:00 5.00 01:00 20.00 01:00 00:00 00:00 00:00 No Action
o O 0030 WC100  Inspection 00:00 10.00 01:00 0.00 01:00 00:00 00:00 00:00 No Action
MATERIALS STEPS TOOLS OVERHEAD OUTSIDE PROCESS
[¢é] REFERENCE DESIGNATORS RESET LINES [
E U O *inventory ID Description Qty Required *UOM Unit Cost Planned Material Type Phantom Backflush Warehouse
Cost Routing
> B O MGSHEET10 Sheet Metal 10 Guage 0.04 POUND 25.00 100 Regular Before
O O MGBLACKDYE Black Dye 100 0OZ 15.00 1500 Regular Before
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e The Move Time field has been added to the Summary area of the Estimate Operation
(AM304000) form, as shown in the following screenshot.
Estimate Operation [YNOTES  ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS =
AMEO0Q0011 A 010 - Cutting
[ ) 1< < > 2l
A~
Estimate D: AMEQ00011 £ #  FixLabor Cost: 0.00 [JOverride
Revision A el Var Labor Cost 0.00 [JOveride
Operation Nbr: 010 - Cutting jel Machine Cost: 0.00 [JOveride
* Work Center: WC40 Lo 2 Material Cost: 0.00 [JOverride
# Setup Tima: 00:00 Tool Cost 0.00 [JOveride
Run Units: 0.00 Fix Overhead Cost: 0.00 [JOverride
* Run Time: 01:00 Var Overhead Cost: 0.00 [JOveride
Machine Units: 0.00 Subcontract Cost: 0.00 [JOverride
= Machine Time 01:00 Total Cost 0.00
* Queue Time: 00:00 Ref. Material Cost 0.00
= Finish Time 00:00 (J Backflush Labor
* Move Time 02:00
[ Contral Point
Operation Desc: Cutting
MATERIAL STEPS ooLs OVERI QUTSIDE PROCESS
¢ 4+ X RESETLINES |~ 1
B O O *mnventory Description Item Class Qty Required *UOM Unit Cost  Backflush Scrap Warehouse
D Factor
< ® [ MGSHEET10 Sheet Metal 10 Guage MFGPUR -- 002 POUND 000 0.000000
i [ MGBLACK. Black Dye MFGPUR - - 100 0OZ 0.00 0.000000
4 »
e The Queue Time and Finish Time columns have been added to the Work Center

Schedule (AMO000001) form, as you can see in the following screenshot.

Work Center Schedule

o 0

Warehouse:

Work Center.

Drag column header here to confi

= 0 D work shift
Center
> @ Db weiwo 0001
@ D weca 0001
@ D wc3o 0001
@ D wc1o 0001
@ D weso 0001
@ D wcio 0001
@ D wcio 0001
@ D wecdo 0001

1-8 of 49 records

CUSTOMIZATION ~  TOOLS ~
» Order Type: pel From Date: 9172021 jid
pe) Production Nbr. o To Date: ¥
filter Y Jel
Scheduled Schedule StartTime EndTime  Schedule  Break  Description Order  Production Nbr.  Operation D Warehouse Resource [Queue  Move
Blocks Date Time Type size |Time Time
2 10/5/2021  09:00 AM 10:00 AM 1h00m RO AAM000002 0010 WHOLESALE 1.000000 | 00:00 00:00
18 10/5/2021  09:00 AM 06:00 PM 9h00m RO AMO00004 0010 WHOLESALE 1.000000 | 00:00 00:00
2 10/5/2021  10:00 AM 11:00 AM 1h00m ] RO /AM000002 0020 WHOLESALE 1.000000 | 00:00 00:00
8 10/5/2021  10:00 AM 02:00 PM 4h00m RO AM000010 0010 WHOLESALE 1.000000 | 00:00 00:00
6 10/5/2021  02:00 PM 05:00 PM 3h00m RO AM000010 0020 WHOLESALE 1.000000 | 00:00 00:00
0 10/572021  11:59 PM 11:59 PM Oh18m 4] RO AM000029 0010 WHOLESALE 0.000000 | 00:00 00:00
0 10/5/2021  11:59 PM 11:59 PM 0h4s5m RO AM000029 0020 WHOLESALE 0.000000 | 00:00 00:00
2 10/6/2021  09:00 AM 10:00 AM 1h00m RO AMO00004 0010 WHOLESALE 1.000000 | 00:00 00:00

1 of7pages > >l
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e The move time has been added to the BOM Routing (AM612000) report, displayed in

the following screenshot.

BOM Routing ToOoLS
s O B % PRINT ~ SEND  EXPORT ~ Find
BOM Routing Report BOMID BOMOD0003
Company: Revision Two Products Page: a1
User: sdmin sdmin Date 171472022
Status BOMID Revision Inventory 1D Subitem Description Start Date End Date Warehouse
Active BOMO00003 B MGBASE Base Unit 8/1112020 WHOLESALE
Operation: 0010 ‘Work Center: WC40 Setup Time: Run Units/Time: 10.00 ¢ 04:00
Cutting Cutting Queue Time: Machine Units/Time: 0.00 / 01:00
Move Time: Finigh Time: 00:00
Inventory ID Subitem Qty Required UOM Scrap Factor Unit Cost Extended Cost Backflush
[
Total
Tool ID Qty Required Unit Cost Extended Cost
[ ]
Operation: 0020 ‘Work Center: WCT0 Setup Time: 01:00 Run Units/Time: 5.00 / 01:00
Form Form Queue Time: 00:00 Machine UnitsTime: 20.00 | 01:00
Move Time: 00:00 Finigh Time: 00:00
Inventory 1D Subitem Qty Required UOM Scrap Factor Unit Cost Extended Cost Backflush
[
Total
Tool ID Qty Required Unit Cost Extended Cost
[ ]
Operation: 0030 ‘Work Center: WC100 Setup Time: Run Units/Time: 10.00 / 01:00
Inspection Inspection Queue Time: Machine Units/Time: 0.00 ¢ 01:00
Finigh Time: 00:00
Tool ID Qty Required Unit Cost Extended Cost

MYOB Advanced 2022.1 Release Notes

Page 105 of 195

Copyright 2022 MYOB Technology Pty Ltd.



Manufacturing

Predefined Dashboards

Starting in 2022.1, the following dashboards are available in MYOB Advanced Manufacturing
Edition out of the box:

e Production Manager (AM0034DB): A dashboard where production managers can
review the manufacturing- related information that is important for everyday work,
such as the number of production orders in process, the number of late production
orders, the production variances, and relevant information about projects.

e Production Meeting (AM0041DB): A dashboard for plant managers, area leads, and
employees who support production. They can use the dashboard to quickly review
manufacturing-related information during a daily production meeting.

o FEngineering (AMO0O35DB): A dashboard for engineers who are responsible for
managing and maintaining bills of material, engineering change requests, and
engineering change orders. On the dashboard, they can review information related to
engineering change control.

These dashboards, which are described in more detail in the following sections, include
various key performance indicators (KPIs), metrics, and charts, and use generic inquiries to
gather the underlying data. Users can access the dashboards from the Dashboards
workspace, where they are listed under the Dashboard: Manufacturing category.

Production Manager Dashboard
The Production Manager (AM0034DB) dashboard is shown in the following screenshot.
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The following table lists the widgets included in the Production Manager dashboard and
briefly describes each of them.

Widget Widget Type Description

Orders to Release Today KP/ The number of production orders with the Planned
status that have a start date that is the same as or
earlier than the current date.

Orders to Release This KPI The number of production orders with the Planned
Week status that have a start date within the current week.
Late Production Orders  KPI The number of production orders that have an end

date earlier than the current date and a status other
than Closed, Completed, or Canceled.

Production Orders with  KP/ The number of production orders that have an

Past-Due Operations operation with an end date earlier than the current
date. The widget excludes production orders that
have a status of Completed, Closed, or Canceled.

Production Orders by Chart The number of production orders that have a status
Status other than Closed or Canceled, grouped by status.
Work Queues (Qty.) Chart The sum of the quantities to produce grouped by

work center. The widget displays up to 10 work
centers with the largest queues.

Orders to Review Data Table The list of production orders that have the
Completed status.

Orders Not Started Data Table The list of production orders (excluding planning
production orders) that have the Planned status.

Late Production Orders  Data Table The list of production orders that have an end date
with Sales Orders earlier than the current date and that have a linked
sales order.

The widget excludes production orders that have a
status of

Completed or Closed.
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Widget Widget Type Description

Projects by Status Chart The number of projects, grouped by status. The
widget excludes the projects with the Canceled or
Completed status.

The data in this widget is available only when the
Projects feature is enabled on the Enable/Disable
Features (CS100000) form.

Urgent Project Issues KPI The number of project issues with a priority of
Urgent.

The data in this widget is available only when the
Projects feature is enabled on the Enable/Disable
Features (CS100000) form.

Labor Variances by Chart The sum of labor variances for the last six months

Month for production orders with a start date in these
months. The widget excludes the orders with a
status of Planning.

Top 5 Variances this Chart The five production orders that have the largest

Quarter variance and a start date within the current quarter.
The system calculates variance as the sum of the
material variance, labor variance, fixed overhead
variance, variable overhead variance, machine
variance, tool variance, and subcontract variance.
The widget excludes production orders that have a
status of Planned.

Top 5 Variances this Chart The five production orders that have the largest

Period variance and a start date within the current financial
period. The system calculates variance as the sum of
the material variance, labor variance, fixed overhead
variance, variable overhead variance, machine
variance, tool variance, and subcontract variance.
The widget excludes production orders that have a
status of Planned.

Material Variances by Chart The sum of material variances for the last six months
Month for pro- duction orders with a start date in these
months.
Top 5 WIP Value Orders  Chart The five production orders with the largest WIP
total.
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Widget Widget Type Description

Scrap Analysis Data Table The list of operations with the quantity scrapped
larger than zero for all production orders. The
widget excludes production orders that have a
status of Closed or Canceled.

Production Meeting Dashboard
The Production Meeting (AM0041DB) dashboard is shown in the following screenshot.

Production Meetmg s D10k v
FROBUCTION

o] 12 B 712 (] 0
O PR VIO oA *

WORK CENTER PLANNED UTILIZATION BCT

Ll | PROECTS

. | I I g u
A = ] _Il

WORK GUELES (QTY)

PROECTS BY STATUS

PRODUCTION ORDERS BY STATUS

Teesn

The following table lists the widgets included in the Production Meeting dashboard and
briefly describes each of them.

Widget Widget Type Description
Orders to Release To- KPI The number of production orders with the Planned
day status that have a start date that is the same as or

earlier than the current date.

Orders to Release This KPI The number of production orders with the Planned
Week status that have a start date within the current week.
Widget Widget Type Description

Late Production Orders  KPI The number of production orders that have an end

date earlier than the current date and a status other
than Closed, Completed, or Canceled.
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Widget Widget Type Description
Production Orders with  KPI The number of production orders that have an
Past-Due Operations operation with an end date earlier than the current

date. The widget excludes production orders that
have a status of Completed, Closed, or Canceled.

Work Center Planned Chart The five work centers with the largest amount of

Utilisation Pct. planned work for the next seven days. The system
calculates the amount of planned work as the ratio
of planned blocks to total blocks for each day and
for each work center.

Production Orders by Chart The number of production orders that have a status
Status other than Closed or Canceled, grouped by status.
Work Queues (Qty.) Chart The sum of the quantities to produce grouped by

work center. This widget displays up to 10 work
centers with the largest queues.

SO Lines Due Today Link A link to the generic inquiry that displays all open
sales order lines with a ship date that is the same as
the current date.

Missed SO Lines - Day KPI The number of open sales order lines with a ship

Prior date of the previous date. The widget excludes the
lines of orders with a status of Canceled,
Completed, or Invoiced.

Late Purchase Order KPI The number of all purchase order lines that have an

Lines overdue promised date and an open quantity that is
greater than 0. The widget excludes the lines of
purchase orders with the RS order type or a status
of Canceled, Closed, or Rejected.

Late Purchase Order KPI The number of all purchase order lines that have a

Lines - Day Prior promised date that is the same as the previous date
and an open quantity that is greater than 0. The
widget excludes the lines of purchase orders with
the RS order type or a status of Canceled, Closed, or
Rejected.
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Widget Widget Type Description

Projects by Status Chart The number of projects, grouped by status. The
widget excludes the projects with the Canceled or
Completed status.

The data in this widget is available only when the
Projects feature is enabled on the Enable/Disable
Features (CS100000) form.

Urgent Project Issues KPI The number of project issues with a priority of
Urgent.

The data in this widget is available only when the
Projects feature is enabled on the Enable/Disable
Features (CS100000) form.

Engineering Dashboard

The Engineering (AMOO035DB) dashboard is shown in the following screenshot. The majority
of the dashboard data is available only when the Engineering Change Control feature is
enabled on the Enable/Disable Features (CS100000) form.

Engmesnng SATRESOMA  TABGH  TOOLT ¢

ECANMOYY  Busd Bose Ut P

eiDscr  BOAMOOON  Busd configred nge eng ooor 112

l-u.

H ZERO COST T vt oo Hoquant i Meguenir fean
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The following table lists the widgets included in the Engineering dashboard and briefly
describes each of them.

Widget Widget Type Description

ECRs Pending Approval  Scorecard KPI The number of engineering change requests (ECRs)
that have the Pending Approval status.

The data in this widget is available only when
approval maps have been configured for ECRs.

ECOs Pending Approval  Scorecard KPI The number of engineering change orders (ECOs)
that have the Pending Approval status.

The data in this widget is available only when
approval maps have been configured for ECOs.

ECRs Effective this Scorecard KPI  The number of ECRs whose effective date is
Month between the first date and the last date of the
current month.

ECOs Effective this Scorecard KPI  The number of ECOs whose effective date is
Month between the first date and the last date of the
current month.

Open ECRs by Re- Chart The number of open ECRs, grouped by the
questor requestor. The widget excludes ECRs with a status
of Rejected or Completed.

Open ECOs by Re- Chart The number of open ECOs, grouped by the
questor requestor. The widget excludes ECOs with a status
of Rejected or Completed.

ECRs by Status Chart The number of ECRs by status, excluding Rejected
or Completed.

Widget Widget Type Description

ECOs by Status Chart The number of ECOs by status, excluding Rejected
or Completed.

Approved ECRs Not Data Table The list of ECRs with a status of Approved and a
Converted blank ECO ID.
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Widget Widget Type Description

Std. Cost Stock Items Data Table The list of stock items that have the Standard
with Zero Cost valuation method with a current cost of O.

ECR Pivot by Item Pivot Table The list of ECRs with such details as inventory ID,

ECR ID, re- quest date, and requestor. The widget
aggregates the number of ECRs by BOM ID.
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Manufacturing

In MYOB Advanced Manufacturing Edition 2022.1, predefined user roles have been added
that provide access to the forms needed in the everyday work of particular employees (see
the following screenshot). Implementation managers can now use these predefined roles for
users involved in production instead of creating and setting up the roles from the ground up.
The managers can also modify the role permissions to meet the organisation's access
policies. In smaller organisations, the managers can apply multiple roles to the same user
who takes over multiple duties.

Access Rights by Screen
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In the following table, you can view the details of the predefined user roles.

Role Name

MFG Engineer

MFG Engineering
MGR

MFG Shop Floor

MFG Production
MGR

Description

A manufacturing engineer who
supports the shop floor

A manager of manufacturing
engineers who sets up engineering
change control and monitors
changes in bills of material

A shop floor worker whose time is
typically value-added

A manufacturing production
manager who resolves problems for
the shop floor and ensures that
production is moving along

Responsibilities

Creates and maintains bills of
materials

Initiates engineering change
requests and executes engineering
change orders

Suggests cost-effective alternate
processes and materials when
possible

Sets preferences related to
engineering

Creates and maintains bills of
material (except creating labor
codes, overhead, and shifts)

Handles mass changes and cost
rolling

Performs the manufacturing of items
Clocks in and out of jobs

Views work center schedules and
pro- duction dashboards

Works with planning, scheduling,
engineering, and warehouse
personnel to resolve problems

Creates and changes production
orders

Approves clock entries of production
workers

Specifies production settings (except
labor codes)
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MFG Scheduler

MFG Scheduling
MGR

MFG Planner

MFG Planning
MGR

Description

A manufacturing scheduler who sets
up and reviews the production
schedule; this person also adjusts
constraints and communicates
completion dates

A manufacturing scheduling
manager who defines the
scheduling methodology and
monitors the scheduling and
planning process

A manufacturing planner who
regularly evaluates the requirements
needed to successfully execute both
customer- and replenishment-
driven production orders

A manufacturing planning manager
who develops production plans in
adherence to the organisation's
budget and deadlines

Manufacturing

Responsibilities

|dentifies and resolves scheduling
conflicts in advance

Has the primary KPI to keep the on-
time delivery percent high

Uses material requirement planning
tools

Regenerates material requirements
planning

Runs rough-cut planning

Sets the preferences for scheduling

Maintains advanced planning and
scheduling

Works closely with the planner and
the production manager to make
sure the planning, production, and
scheduling areas align

Regenerates material requirements
planning

Runs rough-cut planning

Uses statistical analysis to suggest
stocking levels for raw materials, se-
mi-finished goods, and finished
goods

Makes recommendations on staffing
levels based on trends and data

Generates and manages forecasts

Uses statistical analysis to suggest
stocking levels for raw materials, se-
mi-finished goods, and finished
goods

Makes recommendations on staffing
levels based on trends and data

Generates and manages forecasts

Uses master production schedules
for planning
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MFG Sales
Engineer

MFG Warehouse

MFG Viewer

MFG Admin

Description

A manufacturing sales engineer
who works closely with sales or
independently

A manufacturing warehouse worker
who supports production

An employee outside of the
production department who needs
to view manufacturing processes,
monitoring milestones and the
statuses of specific production
orders

A manufacturing administrator; this
person may be a production
manager or an employee of an IT
department

Manufacturing
Responsibilities

Takes customer requirements and
ap- plies information to an estimate

Has a primary key performance
indica- tor (KPI) of an estimate or
request for quotation (RFQ)
turnaround time

Has secondary KPIs of winning
percent and profitability percent

Uses estimating functionality (except
for preferences)

Creates inventory items from non-
inventory items

Converts estimates to bills of material

Primarily performs cycle counts,
picking of material, and moving of
items in pro- duction from one
location to another

Helps place material on shelves
Issues materials to production orders

Supports the traceability of items by
lot or serial number

Tracks the progress of production
orders to inform customers

Tracks the progress of production for
projects

Maintains and oversees all
manufacturing settings

The following forms and reports show details about access to forms:

e Access Rights by Role (SM201025)
o Access Rights by Screen (SM201020)
e Access Rights by Role (SM651500)
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Other Improvements

In MYOB Advanced Manufacturing Edition 2022.1, multiple improvements to the Ul and
manufacturing management processes have been introduced, as described below.

Changes in the Sort Order of Identifier Columns

On the following forms, the default sort order of identifier column values has been changed
to descending:

e Bill of Material (AM2080PL): The BOM ID column
e Estimates (AM3030PL): The Estimate ID column
e Production Order Maintenance (AM2015PL): The Production Nbr. column

e Production Order Details (AM209000): The Production Nbr. column in the lookup
table of the Production Nbr. field

e Transactions By Production Order (AMOOOQOO11): The Production Nbr. column
e Supplier Shipments (AM3100PL): The Shipment ID column

The Visual BOM Command on the Bill of Material Form

The Visual BOM command has been added to the More menu of the Bill of Material
(AM208000) form (see the following screenshot). A production manager clicks this command
to open the Visual BOM (AM216000) form, where the manager can view details about a
particular bill of material, such as materials and operations, in a tree view.

Other Inquiries

Copy BOM Compare BOM

Calculate BOM Cost Visual BOM

Set as Default BOM
Reports

BOM Summary

Set as Planning BOM
BOM Attributes

Multilevel
Archive BOM

Create ECR
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Redesign of the Work Centers Form

On the Work Centers (AM207000) form, the General tab has been added for better usability
(shown in the following screenshot). Some elements have been moved to this tab from the
Summary area (such as Standard Cost and Basis for Capacity). Also, new settings for
operation delay times have been added (for details, see Manufacturing: Planned Delay Times
in Production Scheduling).

Work Centers [INOTES  FILES  CUSTOMIZATION  TOOLS ~
WC10 - Assembly
“ ) + ] [F RS 2 £ ¢ < > >l
A
* Work Center: WC10 - Assembly yel * Warehouse WHOLESALE - Wholesale W. ©
Description Assembly [ Active
GENERAL | SHIFTS OVERHEAD MACHINES ~ WHEREUSED  SUBSTI
A
Standard Cost 20.00 * Default Queue Time 00:00
Basis for Capacity Crew Size - * Default Finish Time 00:00
Scrap Action Default No Action - * Default Move Time 00:00

Backflush Materials
Backflush Labor
[CJ Control Point

[ Qutside Process

Support of the New Automated Warehouse Operations Engine

In MYOB Advanced Manufacturing Edition 2022.1, the Scan Materials (AM300030), Scan
Move (AM302010), and Scan Labor (AM302020) forms have been redesigned to support the
new automated warehouse operations engine. (By using these forms, workers enter
manufacturing transactions with a barcode scanner or a mobile device with barcode
scanning support.)
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Support of Workspaces

In the MYOB mobile app connected to an instance of MYOB Advanced 2022.1, workspaces
are now supported.

With the workspace support, a user can do the following in the mobile app:

Find the required screens by browsing the workspaces
View only those workspaces that are relevant to the user's role

Perform typical operations (for example, create new records) for a screen directly from
the list of screens in a workspace without needing to open the corresponding screen
first

Reorder workspaces
Add KPI widgets from the dashboards to the main menu and to workspaces
Navigate to detailed data by tapping a widget

View the list of recent records that the user has opened both in the mobile app and in
the MYOB Advanced instance

Navigate to any of the recent records by tapping the corresponding tiles
Define records and screens as favourites or remove them from favourites

View the list of records marked as favourites both in the mobile app and in the MYOB
Advanced instance

Navigate to favourite records
Reorder the list of favourite records and screens

The following screenshot shows the main menu of the mobile app. The menu contains a
placeholder for adding KPI widgets (see Item 1in the screenshot), the list of recently visited
screens and records (Item 2), the list of screens and records marked as favourites (Item 3),
and the tiles with the workspaces (Item 4).



Mobile

MyTenant

0PO00325,
Consumer goo

Each workspace contains a placeholder for adding KPI widgets (see Item 1in the following
screenshot) and the list of screens added to this workspace (Item 2).

Wins

Business Accounts

Contacts

Opportunities

Sales Quotes

Sales Orders
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Also, the following buttons have been added to the bottom of the main screen (see Item 3 in
the screenshot above):

o Home: Navigates to the main menu

e Search: Enables a search among records, screens. and workspaces

o Favourites: Opens the list of screens and records marked as favourites
e Settings: Opens the mobile app settings

A user can add new records by tapping the plus button to the right of the name of any
screen. If other actions are available for a screen, the More (...) button is displayed instead of
the plus button (see Item 1in the following screenshot). The user can then select the required
action on this menu (Item 2).

Time and Expenses

Add KPI

& e
CTEENS

Expense Receipls

Expense Claims
Approvals

Events

Tasks

Employee Time Cards e —
Create New

Equipment Time Cards Capiure Expense Receipt

Select From Gallery

Individual User Settings Applied at the Mobile App Level

The settings described in this section are configured by a user of the mobile app and are
applied to only this user's copy of the MYOB mobile app.

To change the order in which the workspaces are displayed on the main menu of the mobile
app, the user taps Reorder Workspaces on the More menu of the Workspaces section and
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drags the tiles with workspaces to the needed locations. Alternatively, the user can tap a tile
with a workspace and drag it to the needed location.

Note: Workspaces in the MYOB mobile app do not coincide with workspaces in the

corresponding instance of MYOB Advanced. Users configure mobile workspaces
separately (see Support of New Forms below).

To change the order in which the screens are displayed in a workspace, the user taps
Reorder Workspaces on the More menu of the Screens section and drags the tiles with
screens. Alternatively, the user can tap a tile with a screen and drag it to the needed location.

Users can now add to the main menu of the mobile app and to each of the workspaces KPI
widgets of the following types:

e Scorecard
e Meter
e Trend card

By default, no widgets are displayed. To add a widget, the user taps Add KPI and selects the
required widget. Only widgets that are part of dashboards without parameters are available
for selection.

Note: A user can see a widget only if the corresponding dashboard is visible and the

user has the needed privileges to view this dashboard.

System-Wide Configuration and Customisation

The configuration described in this section is performed by a user who has the Administrator
or Customiser predefined role. The system applies this configuration to the mobile app
connected to the current tenant in an MYOB Advanced instance for all users.

Support of New Forms
In the MYOB Advanced instance, the following forms have been added:

o Mobile Workspaces (AU220012): The customiser configures the list of workspaces on
this form.

e Mobile Workspace (AU220013): The customiser configures the screens and widgets
that should be added to the selected workspace on this form.

The following screenshot shows the Mobile Workspaces form with the default workspaces.
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Notice that the form also contains the MAINPAGE workspace. This read-only workspace
contains the settings of the main menu of the mobile app.

The following screenshot shows the Mobile Workspace form for the CRM workspace.
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A workspace added on the Mobile Workspaces form is displayed on the main menu of the
mobile app only if this workspace contains at least one screen or one KPI widget that is

available to the mobile app user.
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Note: The mobile app users can view a KPI widget or a screen only if they have the

needed privileges to view the corresponding dashboard or access the underlying
form.

Managing Workspaces in a Customisation Project
The customiser can add to a customisation project the following types of items:

o MobileSitemapWorkspace: This item contains general data, such as the name of a
workspace, its sequential number, and its icon.

o MobileSitemapWorkspaceltems: This item contains the screens included in the
workspace.

e MobileSitemapWorkspaceWidgets: This item contains the KPI widgets included in the
workspace and its screens.

The customiser uses the Mobile Workspaces page of the Customisation Project Editor to
manage these items in the customisation project.

To add a workspace to the customisation project, the customiser clicks Add New Record on
the page toolbar and selects the required workspaces in the Add Workspace dialog window,
which is opened. Notice that this dialog window contains workspaces that the customiser has
modified—that is, added a screen on the Mobile Workspace form, or added a new
workspace or changed the order of workspaces on the Mobile Workspaces form.

To configure workspaces in the customisation project, the customiser clicks Manage
Workspaces on the page toolbar. This opens the Mobile Workspaces form, where the
customiser can add or remove workspaces. The following screenshot shows the Mobile
Workspaces page with the added CRM and SalesOrders workspaces.

Customization Project Editor Back Reload

File Publish Extension Library Source Control
. Mobile ‘;”Jorkspaces

MobileApp ¢] ¥) X 4+  RELOAD FROM DATABASE  MANAGE WORKSPACES

Screens =
= Object Name Description Last Modified By Last Modified On

Data Access
Code > CRM admin admin 1/17/2022
Files SALESORDERS admin admin 1117/2022
Generic Inquiries (2)
Reports
Dashboards (2)
Site Map
Database Scripts
System Locales
Import/Export Scenarios
Shared Filters
Access Rights
Wikis
Web Service Endpoints
Analytical Reports
Push Notifications
Business Events

~ MOBILE APPLICATION (2)

| Mobile Workspaces (2)
User-Defined Fields
Webhooks
Connected Applications
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Also, the Manage Workspaces button has been also added to the More menu of the Mobile
Application page. Clicking this button redirects the customiser to the Mobile Workspaces

page.

To update a workspace in the customisation project, the customiser clicks the required
workspace in the table and clicks Reload from Database on the page toolbar.

To remove a workspace from the customisation project, the customiser clicks the required
workspace in the table and clicks Delete Row on the page toolbar.

If the customiser adds a new screen to the mobile app by using the Add New Screen
command on the Mobile Application page of the Customisation Project Editor, the new
screen is added to the Other workspace by default. To avoid this, the customiser needs to
add this screen to one of the workspaces on the Mobile Workspace form.
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Sales with Blanket Sales Orders

MYOB Advanced 2022.1 introduces the ability to create blanket sales orders for regular sales
based on a long-term agreement between the selling company and the customer.

The blanket sales order functionality is available when the Inventory and Order Management
feature is enabled on the Enable/Disable Features (CS100000) form.

General Information

The most representative business scenario for using blanket sales orders is the sale of large
quantities of an item or multiple items that can be delivered in multiple shipments to different
customer locations over a specified period. The blanket sales orders can be used for
planning, forecasting, and monitoring purposes because the quantities that the user enters
on a blanket sales order do not affect the item availability in the warehouse, unlike the
quantities in regular sales orders.

A blanket sales order in MYOB Advanced has an order type for which the Blanket Order
automation behaviour is specified on the Template tab of the Order Types (50201000) form.
The predefined BL order type has been added to the system for the processing of blanket
sales orders.

Lines of the blanket sales order are converted to child orders on the date you specify for
shipping. A child order is a regular sales order with a link to the blanket sales order; the child
order has an order type with the Sales Order automation behaviour. The blanket sales order
is completed when all child orders have been shipped.

The user can create a child order for a blanket sales order in one of the following ways:

e By clicking Create Child Orders on the form toolbar or the More menu of the Sales
Orders (SO301000) form for a blanket sales order with the Open status (shown in the
following screenshot).

e By selecting the Create Child Orders action in the Actions field in the Summary area of
the Process Orders (SO501000) form, selecting the unlabeled checkbox for the blanket
sales order in the table, and clicking Process on the form toolbar.
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When the user invokes the creation of child orders, the system generates sales orders of the
type that is specified in the new Default Child Order Type field on the Order Types form
(Child Order Settings section) for the type specified for the blanket sales order.

Note: In the current version of the application, only order types with the Sales Order

automation behaviour can be specified as the default order type for child orders.

Preparation of a Blanket Sales Order

Suppose that a customer has ordered 120 boxes of apple jam, and the customer wants the
jam to be delivered in 10 boxes to two locations at the beginning of each month over the
following six months. On the Sales Orders

(SO301000) form, the user enters the following data to prepare a new blanket sales order for
the creation of child orders:

e The customer: The user specifies the customer in the Summary area.

e A description of the blanket sales order (optional): The user specifies the description in
the Summary area.

e The expiration date (optional): The user specifies the expiration date of the blanket
sales orders in the new Expires On field in the Summary area.

e The lines with the item: On the Details tab, the user adds two lines with the APJAM
item (one line for each location) and specifies the item quantity as 60 for each line.

e Shipping location: The user specifies the locations of the customer in the Ship-To
Location column for each line of the blanket sales order on the Details tab.

o Line splits: For both lines on the Details tab, the user creates multiple line splits for
each scheduled order date, customer order number (optional), purchase order
creation date (optional), and allocation (optional) for child orders. These line splits are
created in the Line Details dialog window.

The sections below provide more detailed explanations of the expiration date, the line splits,
and the shipping locations for blanket sales orders.

MYOB Advanced 2022.1 Release Notes Page 128 of 195
Copyright 2022 MYOB Technology Pty Ltd.



Order Management

Expiration of a Blanket Sales Order

A user can specify an expiration date for any sales order whose order type has the Blanket
Order automation behaviour. The user can specify this date in the new Expires On field in
the Summary area of the Sales Orders (SO301000) form (shown in the following screenshot).

The Expires On field is empty by default. The user can leave the field empty if no expiration
date is known.

Sales Orders [YNOTES  ACTVITIES |
BL 000073 - FourStar Coffee & Sweets Shop

© v+ W 0 K & > NIl CREATE CHILD ORDERS [lizlelis]

* Order Type BL Q Customer COFFEESHOP - FourStar Coffee & Swee /' Ordered Qty 1,200.00
Order Nbr. 000073 0 * Location MAIN - Primary Location Bl 4 VAT Exempt T 0.00
Status Open Contact Pl 4 VAT Taxable T. 0.00
* Date 1/19/2022 ~ Tax Total 4,808.48
Expires On 12/30/2022 ~ Order Total 58,988.48
Customer Ord 5 Description Blanket order for banana jam sale
External Refer
DETAILS TAXES FINANCIAL CHILD ORDERS PAYMENTS TOTALS
¢) =+ V4 X ADD ITEMS ADD MATRIX ITEMS LINE DETAILS ITEM AVAILABILITY [=| L
B © D *Branch *Inventory ID Free Warehouse Line Description *UoOM Quantity Qty. On Blanket
Item Orders Open Qty.
> @ D HEADOFFICE BANJAMY6 WHOLESALE Banana jam 96 oz PIECE 1,200.00 0.00 1,200.00

When the current business date is later than the expiration date of the blanket sales order,
the system displays a warning message in the Summary area. The order maintains the Open
status. If the user tries to make changes in the order, the user will not be able to save those
changes in the expired blanket sales order until the expiration date is changed to a later date.

Instead of extending the expiration date of the blanket sales order, the user can assign the
Expired status to it in one of the following ways:

e Select the Process Expired Order command on the More menu of the Sales Orders
form for the blanket sales order

o Select the Process Expired Order action in the Summary area of the Process Orders
(SO501000) form, select the unlabeled checkbox for the order, and click Process on
the form toolbar

The user can also create a schedule for the system to regularly perform the Process Expired
Order action on the Process Orders form for all listed blanket sales orders.
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Note: If the blanket sales order has any allocations of items, links to purchase orders, or
payment applications, they are not removed when the order is assigned the
Expired status. Instead, the system displays warning messages about the lines
with allocations, links to purchase orders, and payment applications. The user
should review and manually remove these allocations, links to purchase orders,

and payment applications, or the user can extend the expiration date if the
agreement with the customer will continue. If the user cancels a blanket sales
order with the Expired status by clicking the Cancel Order command on the More
menu, the allocations and the links to purchase orders are removed
automatically.

Line Splits in the Line Details Dialog Window

On the Details tab of the Sales Orders (SO301000) form, a user can open the Line Details
dialog window for any detail line by clicking the line and then clicking Line Details on the
table toolbar. This dialog window can be used to split the item quantity of the line into line
splits: smaller quantities with some different settings shown in separate lines of the dialog
window.

Initially, when the user opens this dialog window for a line of a blanket sales order, the
system displays only one line in the dialog window. The user can split the line in the dialog
window into multiple lines and enter different data in any of the following columns for each
line split: Sched. Order Date, Sched. Shipment Date, Customer Order Nbr., Allocated, and
PO Creation Date. The Alloc. Warehouse column is unavailable for editing because transfers
between warehouses are not supported for the processing of blanket sales orders.

To create a new line in the Line Details field, the user reduces the value in the Quantity
column of an existing line and presses Enter. The system automatically creates a new line
with the remaining quantity of the item. The user can repeat the process with any line of the
dialog window until it contains the needed number of line splits, each with the appropriate
quantity and other settings. (See the screenshot below.)

By default, the current business date is automatically inserted in the Sched. Order Date
column on the Details tab of the Sales Orders form for each line of a blanket sales order. If
the user creates line splits with different scheduled order dates for the line, the system
changes the value in the Sched. Order Date column on the Details tab to <SPLIT> for this
line.

When the user has finished entering the line splits in the Line Details dialog window as well
as other settings of the sales order, the user creates the child orders that correspond to the
line splits. When the user clicks Create Child Orders on the form toolbar or the More menu
(under Processing), the system generates a separate child order for each line split with a
different scheduled order date as long as the scheduled order date is earlier than or the
same as the current business date. If the Sched. Order Date column is empty in a blanket
sales order line split in the Line Details dialog window, the system does not generate a child
order for this line split.

The Customer Order Nbr. column in the Line Details dialog window is empty by default. If
the user specifies a customer order number (see the first two lines in the following
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screenshot), the system inserts this customer order number into the Customer Order Nbr.
field in the Summary area of the Sales Orders form for the generated child order.
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Shipping Locations in Blanket Sales Orders

A value must be specified in the Ship-To Location column on the Details tab of the Sales
Orders (SO301000) for each line of a blanket sales order. By default, the system copies this
value from the customer location specified in the Location field in the Summary area of the
Sales Orders form. The user can manually change the value in any line. In child orders, the
value of the Location field in the Summary area is copied from the Ship-To Location column
of the corresponding line of the blanket sales order. When the user creates child orders, the
system generates a separate child order for each location and groups lines with the same
location within one child order.

A new Shipping Parameters to Apply section has been added to the Inventory Lookup
dialog window, which a user can open by clicking the Add Items button on the table toolbar
of the Details tab. (See the following screenshot.) This section appears only if the selected
order is a blanket sales order. The Ship-To Location field of this section contains the location
to be copied to the Ship-To Location column for all lines that contain items that are added
by using this dialog window. By default, the system inserts the value of the Location field in
the Summary area of the Sales Orders for the sales order, but the user can select another
customer location.
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Actions During the Creation of Child Orders

When a user initiates the creation of child orders on the Sales Orders (SO301000) or Process
Orders (SO501000) form, the system does the following:

e Groups the line splits defined in the Line Details dialog window of the Sales Orders
form for all lines of the blanket sales order according to grouping rules (described
below).

o Creates child orders for each group of blanket sales order line splits that has a nonzero
quantity and a scheduled order date earlier than or the same as to the current
business date.

The system uses the following grouping rules for the line splits of the blanket sales order on
the Sales Orders form:

e Line splits are placed in one group if they have the same values in all of the following
columns of the Line Details dialog window:

Sched. Order Date
Customer Order Nbr.
Ship-To Location
Tax Zone

Shipping Terms

Ship Via

FOB

Shipping Zone

o [f the Customer Order Nbr., Ship-To Location, or Tax Zone column is empty for the
line split of the blanket sales order, this line split can be grouped with only line splits
for which the same column is also empty.
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When a user initiates the creation of child orders after the creation of line splits in the Line
Details dialog window of the Sales Orders (SO301000) form, a child order line is created for
each line split of the blanket sales order. The quantity in the child order line is equal to the
value in the Blanket Open Qty column in the dialog window for a corresponding line split.

Note: The state of the Allocated checkbox in the Line Details dialog window for a line
split of a blanket sales order is transferred to the corresponding line of the child
order. If the child order line is deleted or the quantity in the line is reduced, the
allocated quantity of the item is returned to the blanket sales order line and

remains allocated. If the allocation has been done in the child order line, the
allocation will not be transferred to the blanket sales order line if the child order
line is deleted, or the quantity of the line is reduced. In this case, only the quantity
of the item in the blanket sales order line will be changed.

Once a child order is created for a blanket sales order line, the blanket sales order on the
Sales Orders (SO301000) form is changed as follows:

e The Customer and Currency fields in the Summary area become unavailable for
editing. If the new Use Currency Rate from Blanket Order checkbox is selected on the
Order Types (SO201000) form for the selected type of the blanket sales order, the
currency rate of the blanket sales order is copied to the child orders. If the user
changes the date of a child order, the system changes the currency rate of this child
order to the effective currency rate for the selected date.

e The Warehouse, UOM, Unit Price, and Ext. Price columns for the blanket sales order
line for which the child order has been created become unavailable for editing.

e The system updates the values in the following columns of the blanket sales order
line: Qty. On Orders, Blanket Open Qty, and Unshipped Qty. Note that the values in
the Blanket Open Qty and Unshipped Qty. columns are always O for lines with service
items because the system does not track these quantities for service items.

o Alink to the child order appears on the Child Orders tab of the Sales Orders form. On
the Child Orders tab, the order amount is derived from the child order according to
the child order currency rate. Therefore, this amount may not match with the amount
of the blanket sales order line due to different currency rates.

The following limitations apply to blanket sales orders that have a linked child order:

e |If at least one child order has been generated for a blanket sales order, the user
cannot delete the blanket sales order or any line for which a child order has been
generated.

e The user cannot make the quantity in the blanket sales order line less than the
quantity that has been already transferred to child orders

e The following rules apply to each generated child order on the Sales Orders form:

e The Customer and Currency fields in the Summary area are unavailable for editing.

e The Warehouse and UOM columns on the Details tab are unavailable for editing for
the lines of the child order.

o [If the child order is canceled or deleted, the quantities of items in each line of the child
order are returned to the quantities of the corresponding blanket sales order line.
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o If a user decreases the quantity in a line of the child order, the difference between the
reduced quantity and the original quantity is returned to the blanket sales order line
split in the Line Details dialog window of the Sales Orders form. In the blanket sales
order line, the system updates the values of the Qty. On Orders and Open Qty
columns on the Details tab of the Sales Orders form.

e For lines of the child order that contain stock or non-stock items, the quantity of the
item cannot be greater than the remaining value in the Open Blanket Qty column on
the Details tab of the Sales Orders form for the related line split of the blanket order.
For child order lines that contain service items, the quantity of the item can be greater
than the quantity in the related blanket order line.

Add Blanket Sales Order Line Dialog window

The Add Blanket SO Line button has been added to the table toolbar of the Details tab of
the Sales Orders (SO301000) form, as shown in the following screenshot. This button
appears for only sales orders whose order type has the Sales Order automation behaviour.
When a user clicks this button, the Add Blanket Sales Orders Line dialog window (also
shown in the following screenshot) opens.
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In the dialog window, the system displays line splits of blanket sales orders that meet the
following criteria:

e The blanket sales order and the child order have the same customer.
e The blanket sales order and the child order have the same currency.

e The child order and the line split of the blanket sales order have the same shipping
location.

e The child order and the line split of the blanket sales order have the same tax
calculation mode.

e The child order and the line split of the blanket sales order have the same tax zone.
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The child order and the line split of the blanket sales order have the same customer
order number if the customer order number is specified for the line split and child
order.

The value in the Sched. Order Date column for a blanket sales order line split is earlier
than or the same as the date of the child order.

The value in the Blanket Open Qty column for a blanket sales order line is greater
than zero on the Details tab of the Sales Orders form.

When the user adds a line of the blanket sales order from the Add Blanket Sales Orders Line
dialog window to a child order, the system copies the discount of the blanket sales order
line. The payment applications of the blanket sales order are not copied to the child order.

Other Commands to Be Used for Blanket Sales Orders

For a blanket sales order, a user can click the following commands on the More menu and
the equivalent buttons on the form toolbar of the Sales Orders (SO301000) form:

Reopen Order: (available if the blanket sales order has the Completed or Canceled
status): Causes the system to check the expiration date of the blanket sales order.
Depending on the results of the check, the system assigns the order the Open status if
the expiration date is later than the business date or the Expired status if the expiration
date is earlier than the current business date.

Cancel Order: (available if the blanket sales order has the Open, Completed, or
Expired status): Assigns the Canceled status to the blanket sales order and removes
any allocations and links to purchase orders. The blanket sales order cannot be
canceled if at least one child order is linked to this order, or a payment has been
applied to the order.

Delete: Deletes the blanket sales order. The blanket sales order cannot be deleted if at
least one child order is linked to this order, or a payment has been applied to the
order.

Complete Order: (available if the blanket sales order has the Open or Expired status
and if at least one child order created for a blanket sales order line has a processed
shipment): Causes the system to assign the Completed status to the order.

Prepare Invoice: Causes the system to prepare invoices for all shipments in child
orders that contain at least one line from the blanket sales order. If a child order has a
confirmed shipment that does not contain lines of the blanket sales order, the system
does not prepare an invoice for the shipment.

Print Blanket Sales Order: Causes the system to prepare and open the new Blanket
Sales Order (SO641040) report, which is a print-friendly version of the blanket sales
order.

Email Blanket Sales Order: Causes the system to email the blanket sales order. Before
this command is used, an email notification template should be configured for sending
a blanket sales order to a customer.
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Purchase to Order in the Blanket Sales Order Line

For any line of the blanket sales order, a user can select the checkbox in Mark for PO column
(which makes the line available to be added to a purchase order) and specify Purchase to
Order in the PO Source column on the Details tab of the Sales Orders (SO301000) form. The
state of the checkbox in the Mark for PO column is copied to the line splits created for the
line on the Details. The user can clear the checkbox in the Mark for PO column for a line split.
The system will not create purchase requests on the Create Purchase Orders (PO505000) for
line splits with cleared checkbox in this column.

The PO Creation Date column has been added for the blanket sales order line on the Details
tab and for line splits in the Line Details dialog window of the Sales Orders form. When the
user adds a line of a blanket sales order, the system inserts the current business date into this
column. (No value is required for the column.) If a blanket sales order line is marked for
purchasing and the user clicks the Create Purchase Orders command on the More menu,
the system selects blanket sales order line splits with a purchase order creation date that is
earlier than or the same as the current business date and opens them on the Create
Purchase Orders (PO505000) form. The user can create purchase orders for blanket order
line splits.

When a child order is created for a blanket sales order line split with a link to a purchase
order, the link to a purchase order is transferred to the child order. The link to the sales order
is automatically updated in the related purchase order. If the quantity in the child order is
reduced, the purchase order becomes linked to the blanket sales order line for the reduced
quantity and to the child order line. If a child order is deleted or canceled, the link to the
purchase order returns to the blanket sales order.

When the user releases a purchase receipt associated with the purchase order, the item will
be allocated to the child order. If the quantity of the purchase receipt is greater than the
quantity linked to the child order, the excess quantity will be allocated in the blanket sales
order line splits.

Note: When a purchase receipt is released and the item becomes allocated in a child
order, the system considers this allocation to be made directly on the child order.

If the child order line is deleted or the item quantity is reduced, the allocation will
be transferred to the line split of the blanket sales order.

Discounts in Blanket Sales Orders

In blanket sales orders, only manual and automatic line discounts can be applied. The
Discount Total field does not appear on the Summary area of the Sales Orders (SO301000)
form for blanket sales orders.

Note: Group and document discounts are not applicable in blanket sales orders.

When a user creates a child order, the values in the Discount Code and Discount Percent
columns specified for a line of a blanket sales order on the Details tab of the Sales Orders
form are automatically transferred to the child order line. The discount amount is
recalculated based on the quantity of the item in the child order line. If the user changes the
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quantity or unit price of the item in the child order line, the system automatically recalculates
the discount amount by using the discount percent.

If a line of a child order is copied from a line split of a blanket sales order or was added to the
child order by using the Add Blanket Sales Order Line dialog window, new automatic line,
group, and document discounts are not applied to this line. If the user wants to calculate the
automatic line, group, or document discounts for such lines, then the user can click the
Recalculate Prices command on the More menu of the Sales Orders form. The system opens

the Recalculate Prices dialog window (shown in the following screenshot). If the user selects
the Include Lines With Disabled Automatic Discounts checkbox and clicks OK, the system
clears the Automatic Discount Disabled checkbox in the lines of the child order that have a
link to a blanket order and recalculates discounts for all lines in the child order.
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Tax Calculation in Blanket Sales Orders

In blanket sales orders, the taxes are calculated according to the tax zones specified in the
Tax Zone column for lines of the order on the Details tab of the Sales Orders (SO301000)
form. Therefore, a single blanket sales

order can have different tax zones. When the user adds a line to the blanket order, the
system copies the tax zone specified on the Customer Locations (AR303020) form for the
customer location that is specified in the Ship-To Location column of the line. The user can
manually change the value of the Tax Zone column for a line of the blanket sales order. The
system calculates summarised taxable amounts for each tax zone and then calculates taxes.

The taxes calculated for a blanket sales order are not transferred to child orders. When the
child order is created, the taxes in this order are calculated the way they are calculated in
regular sales orders. The user cannot change the tax amount manually and add new taxes in
the blanket sales order.

A blanket sales order cannot have lines with both internal tax zones and tax zones that are
external providers.
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If the user calculates taxes via an external tax provider and the customer specified in the
Summary area of the Sales Orders form for a blanket sales order has a predefined tax zone
on the Customer Locations form, the system copies this tax zone to Customer Tax Zone field
on the Financial tab of the Sales Orders form. In this case, the external tax zone is used to
calculate taxes for all lines of the blanket sales order, and the Tax Zone column on the Details
tab of the Sales Orders form cannot be edited in the lines of the blanket sales order.

When the user saves the blanket sales order, the system sends the information about the
shipping location of each blanket sales order line and its address to the external tax provider.
The external tax provider calculates the taxes based on the addresses specified for each
shipping location of the blanket sales order lines.

The user can override the tax zone in a blanket sales order by selecting the Override Tax
Zone checkbox on the Financial tab of the Sales Orders form. When the user selects the
checkbox, the system opens the Override Tax Zone dialog window, in which the user can
select a new tax zone. If the user overrides the tax zone, the taxes for all lines of the blanket
sales order are calculated according to the newly specified tax zone.

Payments and Prepayments Applied to Blanket Sales Orders

A user can apply a payment or prepayment (credit memo) to a blanket sales order. The
application can be made from the payment or prepayment on the Payments and
Applications (AR302000) form, or the user can create a payment or prepayment directly on
the Payments tab of the Sales Orders (SO301000) form.

If at least one child order is prepared for a blanket sales order, on the Payments tab of the
Sales Orders form, the Create Payment and Create Prepayment buttons become
unavailable.

Payment or prepayment applications on blanket sales orders are transferred to child orders.
The transferred amount is shown in the Transferred to Child Orders column on the
Payments tab of the Sales Orders form. On the Payments and Applications form, the
transferred amount can be viewed in the Transferred to Child Orders column on the Sales
Orders tab. The payment or prepayment applications on blanket sales orders cannot be
transferred directly to the invoice.

When a user manually decreases the amount in the Applied To Order column on the
Payments tab for a child order, the decreased amount of the application is returned to the
blanket sales order.

For the blanket sales order, the Create Payment and Create Prepayment dialog windows
work the same way as they do for regular sales orders whose order type has the Sales Order
automation behaviour.

New Reports for Blanket Sales Orders

In MYOB Advanced 20221, the Blanket Sales Order Summary (SO610600) and Blanket Sales
Order Details (SO610700) reports have been introduced for blanket sales orders. The Blanket
Sales Order Summary report provides information about blanket sales orders that is similar to
the contents of the Sales Order Summary (SO610500) report. The Blanket Sales Order Details
report contains extended information about blanket sales order lines and child orders.
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Sales orders with order types that have the Blanket Order automation behaviour are not
included in the following reports:

o Sales Order Summary (SO610500)

e Sales Order Details by Customer (SO611000)

o Sales Order Details by Inventory Item (SO611500)
e Sales Profitability by Item and Order (AR671000)

e Sales Profitability by Item Class and I[tem (AR674000)

o Sales Profitability by Customer Class and Customer (AR675000)
e Sales Profitability by Customer and Order (AR672000)

o Daily Sales Profitability (AR676000)

e Sales Profitability by Salesperson and Customer (AR673000)

e Sales Profitability Analysis (AR409000)

Sales orders whose order types have the Blanket Order automation behaviour are included
in the Order Register (SO612000) report.

Blanket Sales Order Review Form

The new Blanket Sales Order Review (SO403000) inquiry form has been implemented to
give users the ability to review blanket sales orders and their expiration dates if these dates
have been specified. (This form is shown in the following screenshot.)

Blanket sales orders with the Expired status and blanket sales orders with the empty Expires
On field in the Summary area of the Sales Orders form are shown in the inquiry results by
default. The user can clear the Include Expired Orders and Include Orders Without
Expiration Date checkboxes in the Selection area of the form to exclude these orders from
the inquiry results.

The inquiry provides some statistical information on each listed blanket sales order: the open
quantity in the blanket sales order, the quantity in its child orders, the percent of the
unshipped quantity, and the number of days before the expiration of the order. The user can
click any blanket sales order in the inquiry results and then click the Blanket Sales Order
Details button on the side panel in the right part of the form to view the selected blanket
sales order in the format of the Blanket Sales Order Details (SO610700) report.
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Other Information About Blanket Sales Orders

Stock items in the lines of blanket sales orders do not have any item plans and do not affect
replenishment. Blanket sales orders do not affect the customer's balance.

Freight amounts are not calculated in blanket sales orders.
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Ability to Manage Search Performance

MYOB Advanced 2022.1 introduces the ability to select a condition to be used by default in
the search field in some tables.

Configuration of a Search Condition

On the Site Preferences (SM200505) form, the Table Settings section has been added. The
section includes the new Search Condition field. A system administrator can control which
condition the system uses by default for the searches performed with the search field in
tables, by selecting one of the available options (see the following screenshot):

e Contains (default): The system converts the Contains condition to the LIKE '%X%'
inquiry in MS SQL; the search may take some time and cause performance issues. This
option is offered to preserve backward compatibility.

e Starts With: The Starts With condition (LIKE 'X%' in MS SQL) works quicker when a user
is searching for a record in a table.
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If the administrator selected the Starts With option, the system uses this condition by default
for these searches. If a search returns no results, the system notifies the user and provides a
link the user can click to perform the search with the Contains condition instead; see the

following screenshot.
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DAC Schema Browser Improvements

In MYOB Advanced 2022.1, multiple improvements in the DAC Schema Browser have been
implemented. These improvements include both user interface and functional changes that
make the use of the DAC Schema Browser more streamlined. The changes are described in
the following sections.

Availability Updates

In an MYOB Advanced instance, customisers and users designing generic inquiries and
reports can now access the DAC Schema Browser by doing one of the following:

e Typing <instance_name>/dacBrowser in the address bar of the browser
o Clicking the DAC Schema Browser tile on the main Help Portal page

Functional Updates

The page title bar of the DAC Schema Browser now contains the Source Code and DAC
Query links. The Preview Source Data link has been renamed to Source Data. (This link is
shown on the form only if the user account is assigned any of the following roles:
Administrator, Customiser, or Report Designer.)

A user clicks the Source Code link to open the source code browser for the selected DAC (see
the following screenshot).
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publ ic LJ. o
public class Las
public class Curr
public class Curren
public class Tax
public clas
publ i
public
public class Work

A user clicks the DAC Query link to open a SQL query that the selected DAC executes (see
the following screenshot).
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SELECT
[S00rder

SOOrder].
S00rder].
S00rder].
S0rder].
SOUrder].
S00rder].
S00rder].
S00rder].
S00rder].

[500rder].
[500rder].

SO0rder].
S00rder].
S00rdar].
SO0rder] .
SOOrder].
S00rder ).
S00rder].
500rder J.
S00rder].
S00rder].
[s00eder]-
NuLL,

NULL,

NULL,

SO0rder].
SUOrder].
S00rder].
SO0rder].
storder].
Strdur].

So0rder].

[500rder].
S00rder]. |

DAC Query

- [BranchID],
S00rder].

RisklineCntr],
OrderType],
Behavior],
Ordertior] |
Customer10],

CustomerLocationl0],

ContactiD],
OrderDate],
CustomerOrderibr],
Customerfeflor],
Cancellate],
[Requestate]
[Shipbate],
[Hola],
Approved]
Emailed],
Credittold),
Completed],
Cancelled],
Openioc],
LastSitelD],
LastShipDate],
DBillSeparately),
ately],
Status].
NotelD],

LineCntr]
BilledCntr],
[ReleasedCntr],
PaymentUntr]
[OrderDesc ],
Billagdres:101

Platform

The search field now supports searching by the DAC's display name, as well as by its name.

User Interface Updates

In the Fields, Incoming References, and Outgoing References tables, every DAC label now
has a tooltip with the full DAC name.

For DACs that are intended only for internal use (that is, the DACs with the
PXInternalUseOnly attribute), the Internal tag has been added. Customisers should not use
these DACs in their reports, generic inquiries, or customisations.

The headers in the tables freeze when users scroll the page.

Annotations have been added for the common fields that do not have XML comments
specified for them. The following screenshot shows the annotation for the

CreatedByScreenlD field.
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CreatedByScreenlD Ficld

DAC BAccount
Type: char(d)

Summary
The 10 of the form that was used for the creation of the record
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Enhancement to Chart Widget

MYOB Advanced 2022.1 introduces the ability to display dates in ascending order on the X
axis.

This ability can be useful to demonstrate changes in data within a period of time that ends
with the last date in the data returned by the inquiry. For example, a user can design a
widget that demonstrates the number of sales orders completed in the 10 days prior to the
date of the last completed order.

Configuration of a Chart Widget

In the Categories section of the Chart Settings dialog window, the new Date (Ascending)
option has been added to the Sort By drop-down list (as shown in the following screenshot).
The option is available if a data field that represents a date is selected in the Legend field.

Chart Settings X
* Chart Type! +'| Stacked Column -
Legend Position: Popup -
CATEGORIES
* | egend: Date -
VSOH By: | | Date (Ascending) {‘.g]
Maximum Number of Values Shown: Legend
Date Rounding: 'L:?jjnd Yaues
Format: Field Value
SeRIES
Legend: Status -
Sorl By: Legend Values - Descendi... =
Maximum Number of Values Shown: 10 [C]show Sum of Other Entries
Color: 0
VALUES
* Value: Order Nbr. v Count Dist... =

OK

With this option selected, the system will display the dates in ascending order on the X axis
of the chart (as shown in the following screenshot).
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Improvements to the Tracking Fields Used for Business

Events

With MYOB Advanced 2022.1, the tracking of the data fields used for business events has

been improved.

In earlier versions, for a business event with the Trigger by Record Change type, the system

monitored the data changes made to the data included in the generic inquiry form or
provided by a data entry form. If a value for a data field had been changed, the system
stored the new and previous value of a data field.

If this business event had push notifications configured as a subscriber, the system sent a
push notification each time a value of any field had changed, even if the field is not
mentioned in trigger conditions. This resulted into multiple useless push notifications and

could cause overflow of the processing queues.

Data Field Tracking

On the Business Events (SM302050) form, the Fields to Track tab has been added for the
business events with the Trigger by Record Change type (see the following screenshot).

Business Events

CRCasesPendingClosure

LD (R~ (R o R > T A o [ O - > >l VIEWSCREEN
* Event ID CRCasesPendingClosure e Active
* Type: Trigger by Record Change =
Raise Event For Each Record
Description Case has changed to Pending Closure status

INDITIONS SUBSCRIBERS

FIELDS TO TRACK

Track Al Fields

O L % 1E
F Table Name Fleld Name
> Case Reason (Resolution)
Case Status (Status)

[} NOTES FILES CUSTOMIZATION TOOLS ~

VIEW HISTORY
~
* Screen Name Cases P
Screen D CR306000

By default, the system tracks all the fields used for configuring conditions on the Trigger
Conditions tab of the form. That is, these fields are listed in the table of the tab. These rows
cannot be modified or deleted. A user can add other data fields to the table to make the

system track these fields.
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If a generic inquiry is specified in the Screen Name field of the form, a user can manually add
only data fields that were added to the Results Grid tab of the Generic Inquiry (SM208000)
form.

To make the system track all the data fields, a user can select the Track All Fields checkbox
above the table of the tab. In this case, the system displays a warning that this action may
cause queue overflow and impair performance.

Note: For the business events configured in previous versions of MYOB Advanced, the

Track All Fields checkbox is selected by default.

Usage of the Field Values in Subscribers

If the user plans to use a previous value of a data field for configuring a subscriber of a
business event, this field should be added to the table on the Fields to Track tab of the
Business Events (SM302050) form. Otherwise, the system will not store or return a previous
value for the field.

While a user is configuring a subscriber and intends to insert a placeholder for a previous
value of a field, the system warns the user about the necessity of adding the data field to the
list of the tracked fields (see the following screenshot).

Notification Templates [ NoTES FILES CUSTOMIZATION ~ TOOLS ~
CRCasesPendingClosureNotification
“ ey A M e I M
~
Nollficalion ID.  CRCasesPendingClosureNotification L2 * Screen Name.  Cases 2
» Description CRCasesPendingClosureNotification Screen ID. CR306000
From pel _] Attach Activity
To: ((Case.OwnerlD.EMail)) P Link ta Contact: 0
CcC: 2 Link to Account: R
BCC: 2
Subject. Your case ((Case.CaseCD)) is ready to be closed b
MESSAGE ATTACHED REFORTS SEND BY EVENTS
VISUAL~ ) (v Paragraph - B IR ST AT 2 BT S S E = oG LAYOUT »
Dear URMNEMNIAE, ERREANIM). IMAGE LINK TEMPLATE PLACEHOLDER  DATAFIELD MACROS ~

Your case ({Case/CassCD)) can be closed. Please lake appropriate actions, if needed, and close the case,
To use the previous value of the field, add this

Case Detalls; field to the Fields to Track tab on the Business
Event (SM302050) form.

Description: ((Case Subject))

Account: ((Case Customer|D Accthlame))

Contact: ((Cass.ContactiD . MemberName))

Status: ({(Case Status))

Reason: ((Case.Resolulion))

Direct Link:  ((Generalinfo. NotificationSiteUr)VMain?Screenld=CR3060004CaseCD=((Case.CasaCD))
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Support of Multiple Base Currencies in Projects

The Multiple Base Currencies feature was implemented in MYOB Advanced in 2021 R1,
although it was not compatible with multiple other features, including Projects. Starting in
MYOB Advanced 20221, the project functionality can be used with the Multiple Base
Currencies feature enabled. With the Multiple Base Currencies feature enabled on the
Enable/Disable Features (CS100000) form, companies with different base currencies can be
configured within one tenant; the system now verifies that the base currency specified in the
project-related documents corresponds to the base currency of the branch.

Changes to the Enable/Disable Features Form

On the Enable/Disable Features (CS100000) form, the Multiple Base Currencies feature can
be enabled if the Projects and Multicurrency Projects features are enabled.

Changes to the Projects Form

If the Multiple Base Currencies and Multicurrency Projects features are enabled on the
Enable/Disable Features (CS100000) form, on the Summary tab of the Projects (PM301000)
form, the Base Currency field appears in the Project Properties section (as shown in the
following screenshot). In this field, the user specifies the base currency of the project. The
system verifies that the selected base currency matches the base currency of the branch,
which is selected in the Branch field on the Summary tab (in the Billing and Allocation
Settings section). The user can change the base currency only if no project transactions have
been posted to the project yet.



Projects

“ )

= Project ID
Customer
Template

* Description

Currency Rate for Budget

SUMMARY TASKS

PROJECT PROPERTIES
Revenue Budget Level
Cost Budget Level

= Start Date
End Date
Project Manager:

Last Revenue Change

* Project Currency.

b Base Currency

Projects and Construction

Currency Rate Type

Inventory Tracking

LAKECAFEOS - A juicer with the installation and training for employees
LAKECAFEOS - A juicer with the install © Status: In Planning Actual Income
LAKECAFE - Lake Cafe L7 Actual Expenses
V4 Margin:
A juicer with the installation and training for employees
CAD 081 ~ | VIEW BASE
REVENUE BUDGET COST BUDGET BALANCES INVOICES CHANGE ORDERS UNION LOCALS ACTI
PROJECT ADDRESS
Task and Item - Address Line 1
Task and Item - City
10/28/2021 ~ Country: el
- State: §eol
Pam Brawner Jo) Postal Code VIEW ON MAP
Latitude:
CAD 0 SET RATES Longthide:
UsD pl BILL-TO
plz [ Override Contact
Track by Location Account Name Lake Cafe
[J Change Order Workflow Attention:
[JJ Allow Adding New ltems on the Fly Phone 1 +1 226 337 6660
[JRestrict Employees Email: info@lcfe.ca =
[JRestrict Equipment BILL-TO ADDRESS
[ Track Production Data [J Override Address
O Certified Job Address Line 1 725 Speers Road

In the Summary area of the form, a user clicks the View Base button to review the project
amounts on the Revenue Budget, Cost Budget, and Balances tabs in the base currency; to
switch back to reviewing the amounts in the project currency, the user clicks the View Cury
(see the following screenshots, which show the amounts on the Revenue Budget tab).

Projects
LAKECAFEOS - A juicer with the installation and training for employees
“« O+ @ K< PN ACTIVATE PROJECT [
* Project ID: LAKECAFEO5 - A juicer with the install © Status: In Planning Actual Income 0.00
Customer: LAKECAFE - Lake Cafe L2 Actual Expenses 0.00
Template z Margin: 0.00 %: 0.00
= Description: Ajuicer with the installation and training for employees
Currency Rate for Budget CAD 0.81 ~ || VIEW BASE
SUMMARY TASKS REVENUE BUDGET COST BUDGET BALANCES INVOICES CHANGE ORDERS UNION LOCALS ACTIVITIES EMPLOYEES EQUIPMENT DEFAY
Project Task bel [0 Group by Task Pending Invoice Amount Total 0.00
o <+ X VIEW TRANSACTIONS |~ L5
B © D *Project Task *Inventory ID * Account Group Description Original UOM Unit Rate Original Revised Revised
Budgeted
Quantity Amount Quantity Amount
> @ D PHASE1 INSTALL REVENUE ion of equip atthe 400 HOUR 100.0000 400.00 4.00 400.00
@ D PHASE1 JUICER15 REVENUE Commercial juicer with a production rate of .. 100 PIECE 2,500.0000 2,500.00 1.00 2,500.00
© DO PHASE2 TRAINING REVENUE Training on juicer usage (at customer's place) 8.00 HOUR 50.0000 400.00 8.00 400.00
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LAKECAFEOS - A juicer with the installation and training for employees

“ "2 J mf K < >

* Project ID LAKECAFEOS5 - A juicer with the install
Customer. LAKECAFE - Lake Cafe
Template:

» Description

Currency Rate for Budget: usb 1.00

SUMMARY TASKS REVENUE BUDGET COST BUDGET

Project Task: bel
¢ 4+ X  VIEWTRANSACTIONS |~ i
2 O D *Project Task *Inventory 1D * Account Group
> @ D PHASE1 INSTALL REVENUE

@ D PHASE1 JUICER15 REVENUE

@ 0O PHASE2 TRAINING REVENUE

>l ACTIVATE PROJECT |ESH

A juicer with the installation and training for employees
~  VIEW CURY

Projects and Construction

el Status: In Planning Actual Income: 0.00
P27 Actual Expenses. 0.00
Margin: 0.00 % 0.00
BALANCES INVOICES CHANGE ORDERS UNION LOCALS ACTIVITIES EMPLOYEES EQUIPMENT DEFA
([ Group by Task Pending Invoice Amount Total 0.00
Description Original UOM Unit Rate] Original Revised Revised
Budgeted Budgeted Budgeted Budgeted
Quantity Amount Quantity Amount
ion of atthe 400 HOUR 81.0000 324.00 400 324.00
Commercial juicer with a production rate of .. 1.00 PIECE 2,025.0000 2,025.00 1.00 2,025.00
Training on juicer usage (at customer's place) 8.00 HOUR 40.5000 324.00 8.00 324.00

Changes to Project Transactions

If the Multiple Base Currencies feature is enabled on the Enable/Disable Features (CS100000)
form, when a user manually enters a project transaction on the Project Transactions
(PM304000) form, the system uses the base currency of a selected project as the base
currency of each project transaction line.

A user can review the transaction line amounts in the base currency by clicking the View
Base button on the table toolbar; to view the transaction line amounts in the project
currency, the user clicks the View Cury button on the table toolbar.

PM PMO0000046 - Employee training

CINOTES  FILES  ouSTOMIZATION  TOQ

“ o ‘de il O K < 3 M RELEASE
4 o . rg Ooe Tyes 0o
i Hus PMO0000046 2 Cuig. D Mo 1000
Balinted
esciption £ mpisyaa wainng
»OLT
V] + X SILECT PROJECT CURRENCY RATE  SELECT DASE CURREHCY RATE | VIEW BASE — x \ 5
taencn Frome Cow Accoun Gios escrie " Gmanary  ilable e It 1 Frojec .
e oa i e ency ?
meur
HEADOFFICE  LAKECAFFDS SMASE1 00008 ® LABOR Ervpingeo raning HOUR 10.08 =] 100 210000 21000 CAD 2100 CAD 100000000
Pruject Trasac INOTES  FREE  CUSTOMIZATON 1O
PM PMO00000SE - Employee lraining
- O 4+ @ O K < > D RELEASE
M Quani 16.08
of Nowber  POOOODISE ey Do M W ER " 10,08
Balanced
Empioyes waning
ROETAILS
& o+ x SELECT PROJICT CURRENCY RATE SELECT BASE CURRENCY RATE VEWCURY | ~ & L
*Braach ! Deséription Jon Cuaatity St able
st
MEADORFICE  LAKECAFEGS PMASE( 00000 % LABOR Empl s vaining HOUR 000 = 1000 17 0100 et uso | 21000 CAD 160600000

Also, the following changes have been made to the logic of calculating the transaction

amounts:
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o If a project transaction produces a general ledger transaction, in the created GL
transaction on the Journal Transactions (GL301000) form, the system uses the base
currency of the branch from the project transaction line as the base currency in the
created GL batch. The system copies the project transaction line amount in the
transaction currency (that is, in the currency selected by the user in the project
transaction line) and recalculates this amount in the base currency of the GL batch by
using the default exchange rate type specified in the GL Rate Type field on the
Currency Management Preferences (CM101000) form.

e |[f the system creates a project transaction on release of the general ledger transaction,
the system uses the base currency of the project selected in the general ledger
transaction line as the base currency of the created project transaction line. The
system calculates the amount of the project transaction line in the base and project
currency by using the default exchange rate type specified in the selected project in
the Currency Rate Type field on the Summary tab of the Projects (PM301000) form.
The same rules are used for the project transactions created during the running of an
allocation process, and for the project transactions created on release of employee
time cards.

The described calculation logic is now applied to project transactions regardless of whether
the Multiple Base Currencies feature is enabled on the Enable/Disable Features form.

Changes to Project Billing

Now during project billing, in the created pro forma invoice on the Pro Forma Invoices
(PM307000) form or in the accounts receivable invoice on the Invoices and Memos
(AR301000) form, the system uses the default exchange rate type of the customer and
customer location selected in the document to determine exchange rate for calculating the
billing amounts in the base currency.

Known Limitations

The system currently does not support multiple base currencies in projects if the
Muilticurrency Projects feature is disabled on the Enable/Disable Features (CS100000) form.
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Enhancements in Tracking Changes to Commitments

Starting in MYOB Advanced 2022.1, a user can track changes to project commitments that
have been created based on project drop-ship orders.

Change Orders for Project Drop-Ship Orders

Now a user can make changes to a project's commitments that have been created based on
purchase orders of the Project Drop-Ship type. To make changes to a project drop-ship
order, a user creates a change order on the Change Orders (PM308000) form. Then on the
Commitments tab (which appears for change orders of a change order class that allows
making changes to commitments), the user can do any of the following:

o Create a new project drop-ship order.

To create a new document, the user adds a new row and selects Project Drop-Ship in the
Commitment Type column. The system inserts the New Document status (see the following
screenshot) in the line.

000019 - 6 month project with petiod tracking

[News Document |:\ ASPOWERAID  Powersid 32 Ot - lot numbered 1000 EA 50000 500000 50000 AASERVICES Project Diop-Ship

e Add a new line to an existing project drop ship order.

To add a line to existing document, the user adds a new row in the table, selects Project
Drop-Ship in the Commitment Type column, and then selects the reference number of the
project drop-ship order in the PO Nbr. column (or in the Commitment Nbr. column if the
Construction feature is enabled). The system inserts the New Line status (see the following
screenshot) in the line.

0000189 - 6 month project with period tracking

- B 2 n + @

DIGITEGHPR + Digitech Printars 4 t B ax t 000

10312011
0 0001 \ a00

Chiange order to trop-ship purchase

Al Records

& 4+ X SOECTCOMMTMENTS 0 & &
> New Docunent on L Woo €A oo $00000 50000 AASERVICES Projct Drog-She
8 Q ; New Ling 4] AALIA tnject 25.000.00 TE00000 50000 AASERVICES Projest Drop-Ship POgg1sa?
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o Adjust a line of an existing project drop-ship order.

Projects and Construction

To adjust a line in an existing document, the user clicks Select Commitments on the table
toolbar, and in the Select Commitments dialog window, which opens, selects the unlabeled
checkbox for the line (or lines) to be added to the change order (as shown in the following
screenshot); then the user clicks Add Lines & Close in the dialog window.

Change Orders [} NOTES
000019 - 6 month project with period tracking
€2 2RI T R Fdeat LR < > Ol BEUSVELGIHE ACTIONS REPORTS
Reference Nbr- 000019 -Ch 2 = Class: DEFAULT - Default Change Order Cla 2 »?  Revenue Budget Change Total 0.00
Status: On Hold Praject: BUDGETBYM - 6 month project with periv »#*  Commitment Change Total 80,000.00
* Change Date: 10/27/2021 ~ Customer DIGITECHPR - Digitech Printers #  Cest Budget Change Total 0.00
+ Approval Date:  10/27/2021 ~ External Reference Nbr. Select Commitments
Contract Time 0 Revenue Change Nbr |
Vendor o] o
= Descriptiorm Change order to drop-ship purchase 0o =
' . Invent o Proj o]
[Include Non-Open Commitments
) =
CHANGE REQUESTS ~ REVENUEBUDGET  COSTBUDGE B Projec inv Ve Commitment Type PO Nbr OrderDate  *Currency
SELECT COMMITMENTS 1
G Rosans H o= g1, 01 AACOMPUTO1  AASERVICES Project Drop-Ship PO001697 10/27/2021  USD
= 0 [ Change Request Status *Praject Tasi
Ref. Nbr.
g D New Document 01 £S
> B D New Line 01 ES
5
ADDLINES ADDLINES&CLOSE CLOSE

The system adds a line with the Update status, as shown in the following screenshot. In the
added line, the user can adjust the line quantity and amount.

000018 - 6 month project with period tracking
L oA - - G S B U
000815 -Cr 2
On Hald
Wt
10272021 -
]

Change arder te drop-ship purchase

TN

> [EEESVETENE ACTIONS  REFPORTS
DEFAULT » Defauh Change Order Cla 2 *
BUDGETBYM - G month peoject with per o~

OIGITECHER « Digtach Printers

0001

SELECTCOMMITMENTS |- & x
O« .
© New Documont 51 000 EA
v New Line 5] 100 Ea
D [ uosute Jes 200 £

0.00
8075000
000
o0
0.00
000
0.00
000
000

CINOTES  ACTIVITIES  FILLS  CUSTOMIZATION

Al Regords

500000 50000 ARSERVICES.

7500000 50000 AASERVICES

750.00 50000

AASERVICES | Project

When a user releases the change order, the system updates the related project drop-ship
order or creates a new one, depending on the type of the commitment line. In the
corresponding cost budget line of the project on the Projects (PM301000) form, the system
updates the Committed CO Quantity and Committed CO Amount values based on updated

commitment values.
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Ul Changes
On the Commitments tab of the Change Orders (PM308000) form, the following changes
have been made:

¢ In the Commitment Type column, the Project Drop-Ship type has been added, and
the Purchase Order type has been renamed to Normal Purchase Order.

In the PO Nbr. (or Commitment Nbr. if the Construction feature is enabled) column,
the purchase orders of the Project Drop-Ship type are now available for selection.
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Project Quote Improvements

In MYOB Advanced 2022.1, the project quote functionality has been enhanced and
improved. Now with a minimum of steps, users can create project quotes for multiple
customers that are related to the same opportunity. Also, the layout of the Project Quotes
(PM304500) form has been revised for a better user experience.

Multiple Customers Related to an Opportunity

On the Project Quotes (PM304500) form, a user now can change the business account,

location, and contact in any project quote (primary or non-primary) that is assigned the Draft
status, as shown in the following screenshot.

Project Quotes

PQO000009 - Alta Ace

“ O = @ OB K < > > PRINT
Quote Nbr. PQ000009 - Project+ © Project Template P ¢ Total Sales: 350.00
Opportunity ID:  OP000395 Project Manager o} Total Cost 300.00
Primary Business Account AACUSTOMER - Alta Ace Lz Gross Margin 50.00
Statys Dreht jeontct Select - Business Account 3 1429
* Date 11112022 ~ Jowner 0.00
Expiration Date - ICurrency: SEE=CH o ™ R s 350.00
External Ref lew Project ID: = Account D T Account Name Type
= Description Project quote 1 AACUSTOMER Alta Ace Customer
> ABARTENDE USA Bartending School Customer
DESTIMATION ~ PROJECTTASKS  FINANCIAL  ACTIVITIES '
ABCHOLDING ABC Holdings Inc Customer
o + x L ABCSTUDIOS ~ ABC Studios Inc Customer
E © D Inventory ID Description ABCVENTURE ABC Capital Ventures Customer Manual Ext. Price Dis
ACTIVESTAF Active Staffing Service Customer price
>© D ! 350.00 g
< & > Bl
With this functionality, the user can create project quotes for multiple customers and link
these project quotes to the same opportunity (see the following screenshot).
pporiumith LI NOTES FiLES CUSTOMZATION
QP0D00395 - Multiple Gustomers in opportunity
- o 4+ Deth K o > ¥ m CREATE QUOTE
Fpeetnm 0P00039% ABARTENDE - USA Barending Schod! Bt
Now MAIN - Primary Location HeW
PRODUCT - Product Salés Oppértunit O 7 Fod Kabuk o (1]
Prospect usD 100 *  VIEW BASE 'l L1
w2 - 13 HES
Nt custernars i spperurty
SHIPPING.
(4] + COPY QUOTE SET AS PRIMARY H () Al Records
0 5 Mk Tyt b * gl e L ol st G
L] __.j =) Penjsct Guote Prajact quat Dratt 1Mmne22 MESD om 000 MES  ARARTENOE Fad Kabuk Ay 000 ﬁéhﬂ‘
&0 Projct Guote Project quot Oratt 11112022 380 00 e 000 38000 AACUSTOMER Amalia Amstrong AR Mo 40 00
Ul Changes
On the Opportunities (CR304000) form, the following changes have been made:
e Inthe Summary area, the Multiple Customers checkbox has been removed.
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e The Multiple Customers tab (which was shown if the Multiple Customers checkbox
was selected) has been removed.

e On the Quotes tab, the Business Account, Contact, Location, Cost, Gross Margin, and
Gross Margin % columns have been added.

OP000385 - Multiple customers in opportunity
e, B OE e B O A ¥ om m CREATE QUOTE

300039

ICT - Prodhwel Sales Oppurtanil

¢ 4 COPYQUOTE SETASPRIMARY M & A8 Recoros -

8 D i EOMOO0R  Frgjel Quote  Projectquol . Deafl 11112022 s
LI"] POMSIS  Profest Cuote  Projoctquet.  Drah 1112022 MM 0.00

On the Project Quotes form, the following Ul changes have been made:

e The name of the Billing tab has been changed to Financial.

e The new Addresses tab has been added.

e The Ship-To Address section has been renamed to Project Address and moved from
the Shipping tab to the Addresses tab.

e The Ship-To Contact section has been deleted. As a result, if a project quote is defined
as the primary quote of an opportunity, the data for the Ship-To Info section of the
Shipping tab on the Opportunities (CR304000) form is populated with the settings of
the business account.

e The Address section has been renamed to Bill-To Address and moved from the Billing
tab to the Addresses tab.

e The Contact Information section has been moved from the Billing tab to the
Addresses tab and renamed to Bill-To Contact.
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Progress Billing Based on Quantity

Projects and Construction

In previous versions of MYOB Advanced, the projects billed by progress could be billed only
based on the amount in the revenue budget lines. In MYOB Advanced 2022.1, the
functionality of progress billing has been extended. Now a project manager can configure a
project so that the pro forma invoices or accounts receivable invoices will be prepared based
on the pending quantities specified in revenue budget lines. To support progress billing
based on quantity, the changes described below have been made.

Changes on the

Projects Form

On the Tasks and Revenue Budget tabs of the Projects (PM301000) form, the Progress
Billing Base column has been added, as shown in the following screenshot.

Projects

HOTELQT - The Beach Hotel and Condominiums (Warner Street)

< > >l COMPLETE PROJECT UL leN og:[NEINel ---

“ "2 | K
* Project ID HOTELQT
Customer EQUGRP -

Template:

on The Beach

/ Rate for Budget usD

(€] + X ADD COMMON TASKS

B 0 D *Task “Type

01 Cost and Revenue Task
02 Cost and Revenue Task

03 Cost and Revenue Task

e e e e

B 'D 82 | &R B i P | B BB | BB B (LD
13

04 Cost and Revenue Task

(=]

05 Cost and Revenue Task
06 Cost and Revenue Task
07 Cost and Revenue Task
08 Cost and Revenue Task
Cost and Revenue Task
10 Cost and Revenue Task
1 Cost and Revenue Task
12 Cost and Revenue Task
13 Cost and Revenue Task
14 Cost and Revenue Task

15 Cost and Revenue Task

©® © @ @ @ @ @ @ @ @ @

16 Cost and Revenue Task

- The Beach Hotel and Cor © Status:

The Equity Group Investor © 2

Hotel and Condominiums (Warner Street)
1.00 ~ | VIEW BASE

ACTIVATE TASKS ~ COMPLETE TASKS

*Description

GENERAL REQUIREMENTS
SITEWORK

CONCRETE

MASONRY

METALS

WOOD, PLASTICS, COMPOSITES
THERMAL AND MOISTURE PROTECTION
OPENINGS

FINISHES

SPECIALTIES

EQUIPMENT

FURNISHINGS

SPECIAL CONSTRUCTION
CONVEYING SYSTEMS
MECHANICAL

ELECTRICAL

Active

I~

Billing Rule

PROGRESS

PROGRESS

PROGRESS

PROGRESS
PROGRESS

PROGRESS

PROGRESS

PROGRESS
PROGRESS
PROGRESS

PROGRESS

PROGRESS
PROGRESS
PROGRESS

PROGRESS

PROGRESS

1

* Status

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active

Actual Income:

Complete
(%)

0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00

Start Date

1/14/2022
1/14/2022
11412022
111412022
11472022
111412022
1/14/2022
11412022
171412022
1/1412022
11472022
11412022
1/14/2022
1/114/2022
111472022
11412022

0.00
0.00
0.00

*Billing Option

By Billing P
By Biling Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Biling Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Billing Period
By Biling Period

Progress Tax Category Default
Billing Base

Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity
Quantity

Quantity

In the Progress Billing Base column, a user specifies the basis of progress billing of this task
or revenue budget line. The following options are available:

o  Amount: The system bills the line based on its amount. This option corresponds to the
progress billing process that has been used in previous MYOB Advanced versions. To
bill the line based on the amount, the user specifies the pending invoice amount in the
Pending Invoice Amount column on the Revenue Budget tab of the Projects form. The
Pending Invoice Quantity column contains 0.00, and this value cannot be changed.

o Quantity: The system bills the line based on its quantity. The user must specify the
number of units to be billed in the Pending Invoice Quantity column on the Revenue
Budget tab of the Projects form, as shown in the following screenshot. The system
calculates the value in the Pending Invoice Amount column automatically as the
pending invoice quantity multiplied by the unit rate specified in the line. Also, the
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system automatically calculates the Completed (%) and Performance (%) values based
on the budgeted and billed quantities in the revenue budget line. The calculated
quantities and amounts will be copied to the corresponding lines of the pro forma
invoice or accounts receivable invoice created by the billing process.

HOTELQT - The Beach Hotel and Condominiums (Warner Street)

) + jm| 1< < > >l COMPLETE PROJECT RUN PROJECT BILLING |

“
* Project ID HOTELQT - The Beach Hotel and Cor © Status: Active Actual Income: 0.00
Customer EQUGRP - The Equity Group Investor © .7 Actual Expenses: 0.00
Template 7 Margin 0.00 % 0.00
* Description The Beach Hotel and Condominiums {(\Wamer Street)
SUMMARY TASKS REVENUE BUDGET COST BUDGET BALANCES INVOICES CHANGE ORDERS UNION LOCALS ACTIVITIES EMPLOYEES EQUIPMENT
Project Task: el [ Group by Task Pending Invoice Amount Total. 9,296,282.91
& 4 X VIEWTRANSACTIONS | 1
Original UOM Unit Rate Original Revised Revised Draft Invoice Draft Invoice Actual Actual Completed Pending Pending|
Budgeted Budgeted Budgeted Budgeted Quantity Amount Quantity Amount (%) Invoice Invoice
Quantity Amount Quantity Amount Quantity Amount]
1500000 HOUR 276.9500  4,154.250.00 1500000  4,154.250.00 0.00 0.00 0.00 0.00 85.00 1275000 | 353111250
280000 HOUR 646.1300  1,809,164.00 280000  1,809,164.00 0.00 0.00 0.00 0.00 72.00 2,016.00 | 1,302,598.08
135000 HOUR 6,162.8400  8.319,834.00 135000 8,319,834.00 0.00 0.00 0.00 0.00 40.00 54000 | 3,327,93360
789000 HOUR 153.4400 1,210.641.60 7,890.00 1,210,641.60 0.00 0.00 0.00 0.00 33.00 2,603.70 39951173
10,000.00 HOUR 1901300 1,901.300.00 1000000 1,901.300.00 0.00 0.00 0.00 0.00 29.00 2,900.00 551,377.00
10,000.00 HOUR 1225000  1,225,000.00 10,000.00  1,225,000.00 0.00 0.00 0.00 0.00 15.00 1,500.00 183,750.00
285000 HOUR 347.1400 989,349.00 2,850.00 989,349.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3,40000 HOUR 481.9800 1,638.732.00 3,400.00 1,638,732.00 0.00 0.00 0.00 0.00 0.00 0.00 000
180.00 HOUR 45,059.9700  8,110,794.60 18000 811079460 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1,000.00 HOUR 14495000  1,449,500.00 1,000.00  1,449,500.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
580000 HOUR 195.6800 1,134.944.00 5,800.00 1,134,944.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
475000 HOUR 727300 345,467 50 475000 345 457 50 0.00 0.00 0.00 0.00 0.00 0.00 0.00
986.00 HOUR 706.8100 696,914.66 986.00 696,914.66 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1,000.00 HOUR 3,910.7400  3,910,740.00 100000  3,910,740.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10,000.00 HOUR 281.3400 2,818,400.00 10,000.00 2,818,400.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Changes on the Pro Forma Invoices Form

On the Progress Billing tab of the Pro Forma Invoices (PM307000) form, the following
columns (shown in the screenshot below) have been added:

Revised Budgeted Quantity: The revised budgeted quantity of the line, which is
copied from the related revenue budget line of the project on the Revenue Budget
tab of the Projects form.

Actual Quantity: The actual quantity of the line, which is copied from the related
revenue budget line of the project.

Previously Invoiced Quantity: The running total of the Quantity to Invoice column on
this tab for all the lines of pro forma invoices that have been created for this revenue
budget line.

Quantity to Invoice: The billing quantity of the line. On creation of the pro forma
invoice line, the system copies the Pending Invoice Quantity value of the related
revenue budget line of the project to this column if the revenue budget line is billed
based on quantity. On release of the pro forma invoice, this quantity is copied to the
prepared accounts receivable invoice.
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Note: If the related revenue budget line is billed based on amount, Quantity to Invoice

is zero and cannot be changed.

o UOM: The unit of measure, which is copied from the related revenue budget line of
the project.

e Unit Price: The unit price, which is copied from the Unit Rate column of the related
revenue budget line.

e Progress Billing Base: The basis of project billing that has been used for this line.

Pro Forma ol

D NOTES ACTIVITIES FLES QUSTOMIZ -
000018 - The Beach Hotel and Condeminlums (Wamer Street)
o 1 f 14 < > H PRINT AlA REPOAT
Releroncs Nbr - 000018 =] HOTELOT - Tha Baach Hotal and Candee " 296 28290
Staturs On Hold EQUGRP « Tha Equity Geoup Investors. 200
Ao MAIN « Prinary Location o 500
ea-201 usp $256.307 91
b 000 45481415
lavolc for HOTELET Ba31.48a78
5 EILLIN T TA fi F
(<} b4 1 @
Descriotios Revisott Havisod Attt Vrevicassty Previously Toal | Guantity to LM ol Price Amunt Stored Aatibisal b Curvatly |Progoiss
Duigsted Dutaeled Gty tmvoiced [ Completed Evaice Malsrial fovoice  fvoiced (%) | Dfing Dase
Quantity Ambisnt sty 19
GERERAL REQUIREMENTS 15,000 04 | 4,154 250,00 60 000 060 8500 1275000 HOUR 2765500 | 353111250 000 353111256 £500 | Ouansiey
SITEWORK ZE0.00 | 150918400 050 @00 000 208 201600 HOUR 46,1300 | 1,302588.08 000 130259808 7200 | Quansy
GONCRETE 135000 | B31983400 [10] 000 000 w000 54000 HOUR 61628400 | 332793360 000 332793360 4000 | Quansy
MASONRY TE00D | 121064180 (T LT 000 1100 260370 HOUR 1534400 | MB5NTI a0s  IWBEHTI 3300 | Guantiy
METALS 10,000 00 1,907,300 B0 L1 foo 000 Ho 150000 MOUR 190,1300 581377 00 aoe 551,377 00 2906 | Ouaney
WOUOS. PLASTICS. COMP. 000000 | 1.226.000.00 (1] [ 000 w00 156000 HOUR 1225000 | wE3T50.00 000 1ERTS000 15.00 | Guanssy

Changes on Other Forms

The Progress Billing Base column has been added on the Tasks tab of the Project Templates
(PM208000) form. Also, the Progress Billing Base field has been added on the Summary tab
of the following forms:

o Project Template Tasks (PM208010)
e Project Tasks (PM302000)
e  Common Tasks (PM208030)
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Project Specific Taxes

The tax jurisdiction used for the calculation of sales taxes and use taxes may depend on the
location of the supplier or customer from which a document originates, and on the location
of the site where the purchased or sold products or services were delivered. For example, a
purchasing manager may purchase materials or services for a project from a supplier in a tax
zone that differs from the tax zone of the project. In this case, the use tax must be calculated
for the purchased materials based on the tax zone of the project.

Starting in MYOB Advanced 2022.1, the system can be configured to use project-specific tax
zones for calculating taxes and defining the ship-to addresses in project-related documents.

Changes to the Project Accounting Forms

On the Projects Preferences (PM101000) form, the Calculate Project-Specific Taxes checkbox
has been added. If this checkbox is selected, in the project-related documents, the system

uses the cost tax zone, revenue tax zone, and project address information that are specified
in a project.

On the Projects (PM301000) form, the following Ul changes have been made, as shown in
the screenshot below:

e The new Addresses tab has been added.

e The Project Address, Bill-To, and Bill-To Address sections have been moved from the
Summary tab to the Addresses tab.

e The Tax Settings section has been added. The Cost Tax Zone field specifies the tax
zone to be used in the cost documents (such as bills, purchase orders, and
subcontracts) related to the project. The Revenue Tax Zone field specifies the tax zone
to be used in the revenue documents (such as invoices and sales orders) related to the
project. A user can specify project-specific tax zones if the Calculate Project-Specific
Taxes checkbox is selected on the Projects Preferences form.

MYOB Advanced 2022.1 Release Notes Page 162 of 195
Copyright 2022 MYOB Technology Pty Ltd.



Projects and Construction

Projects [ANOTES  FILES  CUSTOMIZATION  TOOL
TMRO1 - T&M Project for Jersey Central Equip
“ ) + i I< < > >l ACTIVATE PROJECT RUN PROJECT BILLING
* Project ID TMRO1 - T&M Project for Jersey Centt 2 Status Completed Actual Income 15,100.00
Customer CJOEQUIP - Jersey Central Office Equip Actual Expenses 6,238.48
Template TIME&MAT - Time and Materials with Allo 7 Margin 8,861.52
= Description T&M Project for Jersey Central Equip
Currency Rate for Budget uUsD 1.00 ~ | VIEW BASE
%! 58.69
SUMMARY TASKS REVENUE BUDGET )ST BUDGET BALANCES COMMITMENTS NVOICES CHANGE ORDERS
PROJECT ADDRESS TAX SETTINGS
Address Line 1 14761 Franklin Ave Cost Tax Zone CATAX - California tax zone pe]
City Tustin Revenue Tax Zone NYTAX - New York tax zone L
Country US - United States of America pel
State CA- CALIFORNIA £
Postal Code 92780 VIEW ON MAP
Latitude
Longitude
BILL-TO
[JJ Override Contact
Account Name Jersey Central Office Equip
Attention
Phone 1 +1 (777) 283-0414
Email jersey-equip@mail.con |

BILL-TO ADDRESS

Address Line 1
Address Line 2
City

Country

State

Postal Code

[[] Override Address
266 Pulaski Rd #2

Greenlawn

US - United States of America
NY - NEW YORK

11740

Documents with Project-Specific Taxes

If the Calculate Project-Specific Taxes checkbox is selected on the Projects Preferences
(PM101000) form, the system uses the project-specific tax zones in project-related

documents that are created on the following forms:

e Pro Forma Invoices (PM307000)
o  Opportunities (CR304000)

e Project Quotes (PM304500)

e Sales Orders (SO301000)

e |nvoices (SO303000)

e |nvoices and Memos (AR301000)

e Purchase Orders (PO301000) if the Require Single Project per Document checkbox is
selected on the Accounts Payable Preferences (AP101000) form
e Subcontracts (SC301000) if the Require Single Project per Document checkbox is
selected on the Accounts Payable Preferences (AP101000) form
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o Bills and Adjustments (AP301000) if the Require Single Project per Document
checkbox is selected on the Accounts Payable Preferences (AP101000) form

o FExpense Receipt (EP301020) if the Allow Mixed Tax Settings in Claims checkbox is
selected on the Time and Expenses Preferences (EP101000) form

o Expense Claim (EP301020) if the Allow Mixed Tax Settings in Claims checkbox is
selected on the Time and Expenses Preferences (EP101000) form

e Service Orders (FS300100)

e Appointments (FS300200)

e (Cash Sales (AR304000)

Changes to the Rules of Shipping Address Selection

If the Calculate Project-Specific Taxes checkbox is selected on the Projects Preferences
(PM101000) form, the address in the Ship-To Address section of the project-related
documents is determined by using the following rules:

e If a project-related document is generated from a parent document, the address
settings in the Ship-To Address section are copied from the Ship-To Address section
of the parent document.

o If a project-related document is entered manually, the system copies the address
settings (including the empty values) from the Project Address section of the Projects
(PM301000) form.

e If a document that is not related to any project is entered manually, the system copies
the address settings from the customer location or supplier location.

If the Calculate Project-Specific Taxes checkbox is cleared, the system copies the address
settings from the customer location or supplier location.

The system updates the shipping address in an existing document as follows:

o If the Calculate Project-Specific Taxes checkbox is selected, the system updates the
Ship-To Address section only if the project has been changed.

o If the Calculate Project-Specific Taxes checkbox is cleared, the system updates the
Ship-To Address section only if the location has been changed.

Upgrade Notes

If the organisation has previously used the Tax Zone customisation package, the package
must be unpublished before the upgrade. Then during the upgrade, the system will make
the following changes:

e For each project, the Project. TaxZonelD value from the customisation package will be
copied to the Revenue Tax Zone (Contract.RevenueTaxZonelD) and Cost Tax Zone
(Contract.CostTaxZonelD) fields on the Projects (PM301000) form.

e The Calculate Project-Specific Taxes checkbox
(PMSetup.CalculateProjectSpecificTaxes) on the Projects Preferences (PM101000) form
will be selected.

If the organisation has not used the Tax Zone customisation package, the Calculate Project-
Specific Taxes checkbox on the Projects Preferences form will be cleared by default.
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After an upgrade, the system administrator must select or clear the Calculate Project-Specific
Taxes checkbox on the Projects Preferences form, depending on the organisation's business
requirements.
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Enhancements to Email Processing

MYOB Advanced 2022.1 introduces multiple enhancements to the functionality related to
email processing.

Enhancements to the Creation of an Email Activity

On the Email Activity (CR306015) form, a user can specify the recipients of the email in the
any of the following fields: To, CC, and BCC. When the user opens the lookup table to select
a contact in the corresponding field, the user can now view the type of the entity (Contact,
Employee, or Lead) whose email address is available for selection (as shown in the following
screenshot).

Email ACtIVIty D NOTES FILES CUSTOMIZATION TOOLS +

&) il SEND

From: SweslLife Marketing el

To:

<G Select - To - l

BCC:

Subject: SELECT (] [+ o !

. AP = Contact Type Email Jo i
VISUAL ~ 1 » Catherine Hoff Contact cathy@greenex.example.com M »

Christina Taylor Lead chris.taylor@sweettooth.example.com Y
Chuck Hester Lead chuck@fruitland.example.com P ;
Chuck Hester Contact chuck@fruitland.example.com 2 :
Darren Walker Lead d.walker@arteuisine.example.com M
David Chubb Employee chubb@sweetllife.com
David Kelly Contact dkelly@gmail.con A
Debbie Euston Lead debbie.euston@deliciouscrispy.example.com A |

When the user saves the email for the first time, the system no longer requires values to be
specified in the To, CC, BCC, and Subject fields. If the user does not fill in the Subject field
and saves the email, the system inserts (No subject) in the field (as shown in the following
screenshot).



System Administration

Email ACthIty [ NOTES FILES CUSTOMIZATION TOOLS -

«) |} SEND

From: System o |
To o ‘
CC: e |
BCC: 0 ‘
\

Subject: | (No subject) | | |
MESSAGE DETAILS

VISUAL ~ ) v Paragraph - B I u- A - e (= = = »

Dear Vendor, This is an automatic email to notify you that you have a new Purchase Order available on your account. You will
find a copy of Purchase Order #000026 attached to this email.

If you have any questions, please don't hesitate to contact us at email.

Thank you for choosing Sweetlife Head Office and Wholesale Center.

Also, the system will automatically save the email each time the user adds an image or
attaches a file to the email. The Send button on the form toolbar is available even if any of
the following fields are empty: To, CC, BCC, and Subject. If a user does not specify at least
one recipient and clicks the Send button, the system displays a warning to notify the user
that at least one recipient has to be specified. If the user clicks the Send button with the
Subject field empty, the system inserts (No subject) in the field and sends the email at once
or adds it to the processing queue.

The Select Source button has been replaced with the Select Template button. The Select
Template button is available if the selected email activity has the Draft status and is
associated with a related entity. That is, on the Details tab of the Email Activity form, the Mail
Status field has the Draft value, and an entity is specified in the Related Entity Description
field (as shown in the following screenshot).
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Emall ACt|V|ty [} NOTES FILES CUSTOMIZATION TOOLS ~

) 1 SEND |SELECT TEMPLATE

From: System £ | |AR Invoice/Memo

W /o ;‘ZE‘L.:}YC L [ Invojce

cc o/ || Nbr. Lo

BCC: o) FourStar
Customer:  Coffee &

Subject: (No subject) S R

MESSAGE DETAILS
Date: 11/26/2021 5:56 AM || Track Time
Incoming
[} Intarnal

Workgroup: 0

Owner; Kimberly Gibbs o

Related Entity Descripli... Invoice, 000001 R 7

Parent: a

Mail Status: Draft

When a user clicks the Select Template button, the system opens the Select Template dialog
window, where the user can select the notification template whose content will replace or
be appended to the text entered on the Message tab of the Email Activity form.

Enhancements to the Sending Process

MYOB Advanced 2022.1 also provides enhancements to the process of sending user emails.
On the Email Preferences (SM204001) form, the Send User Emails Immediately checkbox has
been added. It is cleared by default (as shown in the following screenshot).
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Email Preferences CLSTOMIZARGH - * TOOLS:*
)
~
Default Email Account System jol New User Welcoma Emall Template User Welcome Notification ol
+ Email Tag Prefix [ Password Changed Email Template Password Change Notificatior .0
+ Email Tag Suffix 1 Login Recovery Emall Template Login Reminder Template o)
Archive Emails: None - Password Recovery Email Template: Password Reminder Notificati .0
Automalic Resend Altampls 3 New Device Code Email Template Two-factor New Device Code 2
[() Suspend Emall Processing Two-Faclor Access Code Emall Template:  Two-factor Sign-in Code jel
_| Send User Emails Immediately URL {0 be usad In Nofifications hitp://msk-app-001/tw-training
o0 R (O |
B O DO Account Name Active Emall Address Username Outgoing Mail Sarver Incoming Mall Server
> @ D system system@sweeltlife.con smitp-mail.outiook.com
& D Sweellife Sales sales@sweetlife.con smip-mail.outlook.com
& D Sweetlife Marketing = marketing@sweetlife.con smitp-mail.outiook.com
@ [ ToadGreen System main@toadgreen.com smtp-mail.outiook.com
& [0 Sweetlife Support support@sweetlife.con smip-mall.outiook.com

The Send User Emails Immediately checkbox is available for selection if the Suspend Email
Processing checkbox is cleared on the same form. If a user selects the Suspend Email
Processing checkbox, the system clears the Send User Emails Immediately checkbox (if it was
selected) and makes it unavailable for selection.

If the Send User Emails Immediately checkbox is selected, when a user clicks Send on the
Email Activity (CR306015) form for an email, the system sends the email at once and assigns
it the Processed status.

If the checkbox is cleared, the system adds the email to the sending queue and assigns the
email the Pending Processing status.

Regardless of the state of the Send User Emails Immediately checkbox, the system
immediately sends the service emails for which corresponding notification templates were
specified on the Email Preferences (SM204001) form (as shown in the following screenshot).
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)
Default Email Account System 2
« Emall Tag Prefix: [
+ Emall Tag Suffix 1
Archive Emails None .
Automatic Resend Attempls: 3
] Suspend Email Processing
Send User Emails Immediately
G 8l E
=) 0O Account Name Active Emall Address
» B D System system@sweetlife.con
8 D Sweallife Sales sales@sweetlife.con
@ D Sweetlife Markeling ¥} marketing@sweellife.con
@ [ ToadGreen System ~ main@toadgreen.com
0 DO Sweetlife Support support@sweetlife.con

System Administration

CUSTOMIZATION TOOLS =

New User Welcome Email Template
Password Changed Emall Templata
Login Recavery Email Template
Password Recovery Email Templale
New Device Code Emall Template

Two-Factor Access Cods Email Templata

URL to be used in Notifications

User Welcome Notification O
Password Change Notificatior ©
Legin Reminder Template e
Password Reminder Notificati ©
Two-factor New Device Code ©
Two-factor Sign-in Code §e)
http://msk-app-001/tw-training

Usemame Outgoling Mail Server
smtp-mail.outiook.com
smip-mail.outiook.com
smip-mail.outlook.com
smip-mail.outicok.com

smtp-mail.outlook.com

Enhancements to the Processing After Email Receipt

Incoming Mail Server

If users of the system access an email by using external mail clients, they can change the
read status of an email on the mail server used by the company. With MYOB Advanced
20221, for each system email account that is using IMAP protocol, a system administrator
can configure how the system should process the collected emails on the email server after

collecting them.

On the System Email Accounts (SM204002) form, the After Receiving field has been added
on the Service tab (as shown in the following screenshot). The following processing options

are available in the drop-down list:

o Mark Email on Server as Read (default): The system marks the email as read on the

email server, regardless of its read status.

o [ eave Email on Server Untouched: The system does not change the read status of the

email on the email server.

o Delete Email on Server: The system deletes the email on the email server, regardless

of its read status.
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Systam Email Accounts (Y NOTES  FILES  CUSTOMIZATION  TOOLS ~
IMAP system email account - Standard
|~ T R R i A R TR R - ¢
~
Email Account 1D: <NEW> 0 * Ernail Address system@sweetlife.com
* Account Name: IMAP system email account Raply Address:
Active Email Service Plug-In: P
SERVICE SENDER NAME INCOMING MAIL PROCESSING CONTENT ASSIGNMENT SETTINGS
SERVER INFORMATION - SECURITY — — —
Ineoming Mall Protocol iMAP - [_IMy outgoing sarver requires authentication
* Root Folder (on Server):  Inbox [CJLag on using
Incoming Mall Server: Usemamea
* Outgeing Mail Server: Password: e d
Group Mails 0 {_I1My outgoing server validates From fiald
AUTHENTICATION SERVER PORT NUMBERS
Authentication Method: Basic Authentication - Incoming sarver port (POP3/IMAP): 143

LOGON INFORMATION

[TlIncoming server requires encrypted connection (SSL)

Usarnama

wremseen

Password:

QOulgoing sarver port (SMTP) 25

QOulgoing server encrypled connaction: None >

Timeout: 1 Minute -
RECEIVING

Afler Receiving: Mark Email on Server as Read

Mark Email on Server as Read
Leave Email on Server Untouched
Delete Email on Server

Redesigned Inquiry Forms That List Emails

The following inquiry forms have been replaced with generic inquiry forms with the same

names but different form identifiers:

e Incoming (CO409000)
e Draft (CO409010)

e Sent (CO409080)

o Outgoing (CO409020)
e Deleted (CO409090)
e Archived (CO409030)

Note: The form reference topics for these forms will be deprecated.

A user can access the new generic inquires from the Time and Expenses workspace. The
workspace now features a new tile that gives users the ability to create a new email activity.
The following screenshot shows the Time and Expenses workspace with the list of the new
generic inquiry forms and the added New Email Activity tile.
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H SweelLife Frulls & Jams 11/26/2021 Kimberly Gibbs
.f. sweetl-lfe | SweetLie Hun:mu andWn, ¥ BO1AM vi oo 4
Y Favorites Time and Expenses 8 & x B
@ Data Views New Email 7] New New 7e] Employee Equipment |
E Activity la Expense = Expensa Time Card ’ Time Card
Raceipt Claim |

@ Time and

Tasks Time Tracking Inquiries
Finance Tasks Weekly Crew Time Entry Activities

Events Employee Time Activities All Emails
S Banking
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In the inquiry results of the new generic inquiry forms, the system highlights the unread
emails with bold formatting. For each new inquiry, a side panel with the Email Activity tab
has been added. A user can click an email in the list and view (and edit, if needed) the
settings of the email activity while remaining on the generic inquiry form. The following
screenshot shows the side panel for the new Outgoing (CO4092PL) generic inquiry form.
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Note: When a user clicks an unread email and then reviews it on the side panel, the

system marks the email as read.
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System Administration

Changes to Licensing of Test Tenants

In MYOB Advanced 2022.1, several changes have been introduced to the licensing of test

tenants.

In MYOB Advanced, a user can create a virtually unlimited number of test tenants. Test
tenants are used to set up test environments that can be used for training purposes or for
testing the system before performing potentially hazardous operations.

Changes to Licensed Instances

Starting in 2022.1, the following changes have been introduced that affect test tenants:

e The number of concurrent users is limited by the license. Earlier, it was limited to two
concurrent users regardless of the license.
o A watermark has been added to all printed forms and reports (see Item 1in the
following screenshot).
o Aninformational strip is displayed at the bottom of the screen (Item 2).
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You are currently using a test tenant that is not intended for production use.

Also, a user will need to confirm their understanding of the limitations of a test tenant when
the user signs in to the tenant for the first time, as shown in the following screenshot.
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Known Issues with the Limitations

In some cases ,user sign-in to a multitenant instance may be configured to use an external
identity provider, and access to the tenants may be restricted through the selection of the
Secure Tenant on Login Screen checkbox on the Tenant Setup page of the MYOB Advanced
Configuration Wizard. In this case, for a production tenant, the system may display the dialog
window for the user to confirm their understanding that they are signing in to a test tenant,
and the system may not display this dialog window for a test tenant.

If silent logon is configured, the confirmation dialog window is not displayed.
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Deprecation of the Legacy Automated Warehouse
Operations Engine

Starting in MYOB Advanced 2021 R1, the new Automated Warehouse Operations Engine
have been introduced. In MYOB Advanced 2022.1, it completely replaces the legacy
Automated Warehouse Operations Engine which has been deprecated. For more
information, refer to the Legacy WMS Engine to be Deprecated in 2022.1 Community
announcement.

The advantages of the new Automated Warehouse Operations Engine:

e Improved customisation capabilities
e More structured, modular code that is easier to read and write
e Multiple architectural improvements

The new Automated Warehouse Operations Engine is required for the Paperless Picking
feature introduced in MYOB Advanced 2021 R2. For more information, refer to the Order
Management: Paperless Picking article in the MYOB Advanced 2021 R2 Initial Release Notes.

After an upgrade to MYOB Advanced 2022.1:

o All the customers who enabled the Warehouse Management feature on the
Enable/Disable Features (CS100000) form before the upgrade to MYOB Advanced
2022.1 will be automatically moved to the new Automated Warehouse Operations
Engine.

o The upgrade to the new engine will not affect the standard (core) functionality.

The customisation packages used to customise any of the following screens may NOT work
after the upgrade to MYOB Advanced 2022.1 if they are not reworked for the new
Automated Warehouse Operations Engine:

e Pick, Pack, and Ship (SO302020)
e Receive and Put Away (PO302020)
e Scan and Issue (IN302020)

e Scan and Receive (IN301020)

e Scan and Transfer (IN304020)

e Scan and Count (IN305020)

o Jtem Lookup (IN202520)

e Storage Lookup (IN409020)

e Scan Labor (AM302020)

e Scan Materials (AM300030)

e Scan Move (AM302010)



Developer Documentation

Improvements in Developer Guides

In MYOB Advanced 20221, the documentation for developers has been extended and
improved as described below.
Project Accounting DAC Reference

The DAC Reference now includes the descriptions of the project accounting data access
classes. These descriptions are available in PX.Objects.PM Namespace and PX.Objects.PJ
DAC Reference. A user can also find an overview of the project accounting DACs in
Overview of the Project Accounting DACs.

New and Updated Examples in the Integration Development Guide

In the Integration Development guide, for the following entities, REST API examples have
been added or updated:

e AccountDetailsForPeriodInquiry
o Get General Ledger Transactions for Some Period
e Bill
e Create a Bill for Particular Lines of a Purchase Receipt
e BusinessAccount
e Retrieve the List of Business Accounts
e Contact

e Retrieve the List of Contacts
e Link Multiple Contacts to a Customer

e Employee

e Create an Employee
e Retrieve Information about an Employee

e InventorySummarylnquiry
e Geta Summary of an Inventory Item
e Invoice

e Retrieve the List of Invoices
e Release an AR Invoice
e Specify the Tax Zone for an Invoice

e  Opportunity

o Create a Sales Order from an Opportunity



Developer Documentation

e Create a Business Account from an Opportunity
Payment

e (Create an AR Payment
e Retrieve Payments One by One

PurchaseReceipt

e Release a Purchase Receipt
SalesOrder

o Create a Shipment from a Sales Order
ServiceOrder

e Retrieve a Service Order
Shipment

e Read the Tracking Number from a Shipment

o Write the Tracking Number to a Shipment

o Update the Freight Cost or Price

o Create Separate Shipments for Each Sales Order

Stockltem

e Retrieve Stock Items with Attributes
e Retrieve Unit Conversion Rules from a Stock Item
e Retrieve Stock Items with Prices and Quantities by Warehouse

TaxCategory

e Update a Tax Category
TimeEntry

e Read Employee Time Activities
Supplier

e Retrieve the List of Suppliers
e Create a Supplier

These examples are also available in the IntegrationDevelopment\Help folder of the Help-
and-Training- Examples repository in MYOB GitHub.
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Custom Push Notification Destinations for Commerce
Connectors

In previous versions of MYOB Advanced, only the predefined Commerce push notification
destination could be used for sending push notifications to commerce connectors. In MYOB
Advanced 2022.1, a developer can use custom push notification destinations for commerce
connectors. If the list of generic inquiries in the Commerce destination is sufficient for a
connector or the developer needs to add to this destination multiple generic inquiries, the
developer can use the predefined Commerce notification destination. If the developer needs
a completely different list of generic inquiries to send push notifications for, the developer
can create a custom push notification destination.

Using a Custom Push Notification Destination

To use a custom push notification destination for a commerce connector, the developer does
the following:

1. On the Push Notifications (SM302000) form, creates a custom push notification
destination of the Commerce Push Destination type.

2. For each processor class that supports real-time synchronisation through push
notifications, in the PushDestination property of the BCProcessorRealtime attribute,
specifies the name of the custom push notification destination.

The following code shows an example of the attribute for the customer processor
class.

[BCProcessorRealtime (PushSupported = true, HookSupported = false,
PushSources = new String[] { "BC-PUSH-Customers" },
PushDestination = WCCaptions.PushDestination

)]
public class WooCustomerProcessor : BCProcessorSingleBase<WooCustomerProcessor,

WooCustomerEntityBucket, MappedCustomer>, IProcessor



Integration

Selection of Fields for Push Notifications

In previous versions of MYOB Advanced, if a generic inquiry was added to a push
notification definition, any change of any field of this generic inquiry triggered a push
notification. In MYOB Advanced 2022.1, a developer can specify particular fields whose
changes will trigger push notifications.

Suppose that for each shipment whose status has been changed, the developer needs to
send the shipment number, status, date, warehouse, customer name, quantity, and weight.
The developer does not want to receive a push notification when other fields except the
status are changed because this could cause performance issues. On the Push Notifications
(SM302000) form, the developer selects only the Status field for tracking in the Fields table
on the Generic Inquiries tab, as shown in the following screenshot.
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The developer can also specify particular fields to be tracked for a built-in definition by
selecting the fields in the Fields table on the Built-in Definitions tab of the Push Notifications
form.
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Improvements in the PXDBTimeStamp Attribute

In MYOB Advanced 2022.1, the logic behind the PXDBTimeStampAttribute attribute has
been improved.

If the RecordComesFirst property of the PXDBTimeStamp attribute is set to true, the record's
own timestamp is now preferred over the other timestamps (such as a graph timestamp and
a timestamp that is stored in the PXTimeStampScope.Persisted collection of the current
operation that is performed in a separate thread).

This change has been introduced because using the timestamp field of the record is the
safest option when executing the UPDATE statements.

This change affects custom DACs only if a developer turns on the RecordComesFirst option
by specifying [PXDBTimestamp(RecordComesFirst = true)] or invoking the
PXTimeStampScope.SetRecordComesFirst(typeof(YourDAC), true) method. Otherwise, the
code of custom DACs is not affected because the RecordComesFirst property is false by
default.

For example, the following scenario was not failing even though it worked incorrectly in an
operation performed in a separate thread:

1. In Graph 1, reading from the document (for example, a purchase order) was
performed.

2. Via Graph 2, the document was updated (for example, a PO receipt updated the
quantities of the related purchase order).

3. In Graph 1, the document was processed, even though the instance of the document
was out of date because the updates from Step 2 were not applied to the instance.

With the improved logic in MYOB Advanced 2022.1, the Another Process has updated the
document error now occurs and data consistency issues do not happen.

Thus, we recommend that the developer sets the RecordComesFirst property of the
PXDBTimeStap attribute to true if the developer is updating a single document from muiltiple
graphs to avoid data consistency issues.

Related Changes in the PX.Objects.PO Namespace

The following changes have been made to the PX.Objects.PO namespace due to this
improvement:

o The RecordComesFirst property has been set to true for the main PO table.
e The POLineR and POLineUOpen projections have been moved to separate files.
e Validation of the status on release of a PO receipt has been added.

Validation of the status on release of a PO landed cost has been added.



Platform API

Support of Server Timing API

In MYOB Advanced 2022.1, support for the Server Timing API has been added. This allows
the developers to see all performance metrics related to a request-response cycle in a single
and familiar place such as browser Developer Tools.

In a development environment (namely, if the site is running on IS Express or IIS with the
<add key="hosting:environment" value="Development" /> setting in the appSettings section
in the Web.config file), the performance metrics logging is turned on by default. In a
production environment, it is required to turn on the performance metrics logging with the
Start Logging button in the Profiler dialog window, which is displayed after Tools > Profiler
is clicked. The same action can be done by selecting the Log Requests checkbox in the
Request Logging section of the Request Profiler (SM205070) form.

For example, in Google Chrome, Chrome Developer Tools allows the developer to view the
timing of MYOB Advanced processes. On the Network tab of Chrome Developer Tools, after
an MYOB Advanced page is selected, the Timing tab of the panel contains the server
timings, as shown in the following screenshot.
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Support of Multicurrency in Purchase Order-Related
Forms

In MYOB Advanced 2022.1, purchase order-related forms have been moved to the latest
version of the multicurrency generic graph extension, which is available in the
PX.Objects.CM.Extensions namespace. The namespace includes MultyCurrencyGraph
abstract classes and attributes. The main DACs of the graphs that implement the latest
version of the multicurrency functionality have their Cury fields marked with
PX.Objects.CM.Extensions.PXDBCurrencyAttribute. The call of
Findlmplementation<IPXCurrencyHelper>() for these graphs returns an object whose type is
a successor of MultyCurrencyGraph.

The MultyCurrencyGraph namespace provides MultyCurrencyGraph abstract class. A
developer may need to reuse this multicurrency functionality in a custom form.
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Technical Improvements in Inventory and Order
Management

This section describes improvements that have been implemented in the code of the
inventory and order management functional areas.

Database-Related Changes
In MYOB Advanced 2022.1, the following changes have been made to the database:

e The ReceiptType (or POReceiptType) field has been added to following tables:
POCartReceipt, POReceiptSplitToCartSplitLink, POReceiptSplitToTransferSplitLink, and
POAccrualSplit.

e The OrigReceiptType column has been added to the POReceiptLine table.

o The indexes that used the links to the POreceipt table have been modified.

e The CostType field has been added to the INTranCost table. The field represents a
type of inventory cost. The CostType field should be used instead of the IsVirtual field.
Possible values of the field are the following:

e N: Normal

e D: Drop-Ship

e P: Drop-Ship PPV
e T:Transfer

The following changes have been made to the code:

e The primary key of the POReceipt DAC is now extended with the ReceiptType field.

e The POReceiptType field has been added to the BillDetail entity of the Default web
service endpoint of 18.200.001 and 20.200.001 versions. The POReceiptType field is
now a required field to link the BillDetail entity with the POReceipt entity.

e The Receipt Type field was added to the Unreleased Material Allocations (AM305500)
and Asset Summary (FA402000) forms, and to the Add LC dialog window of the Bills
and Adjustments (AP301000) form.

e The code of creating a purchase order from other entities (located in the POCreate.cs
file) has been significantly refactored. The customisation of this procedure is now
easier and more flexible and does not require the customiser to copy existing code to
the extensions.

Improvements in Update Operations

In previous versions of MYOB Advanced, a lot of unnecessary UPDATE operations were
performed across the system when PXFormulaAttribute and PXUnboundFormulaAttribute
were used with aggregation to the parent record. Usually, formulas with these attributes are
supposed to sum some amounts or quantities. In previous versions, the attributes were
triggered on every RowUpdated event and updated the parent every time (for example, if
some string field is updated). These unnecessary UPDATE operations were removed to
improve performance.

For example, when the SOLine.Description field was updated, the updates of the SOOrder
object were performed, although the update of the SOLine.Description field did not impact
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the SOOrder object in any way. Now the update of the SOLine.Description field does not
cause the update of the SOOrder object. But when the SOLine.OrderQty field is updated,
the SOOrder.OrderQty is also updated because it depends on the line value via the formula.

Note that the code that implicitly depends on setting the PXCache.Current of the parent DAC
after updating a child DAC record may be affected by these changes.

Improvements in Events

The events used by shipments and orders have been split: The new GotShipmentCorrected
and GotShipmentConfirmed events are now used for the SOOrder entity, and the
ShipmentConfirmed and ShipmentCorrected events are used for shipments.
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Changes in OData 4 Support

In MYOB Advanced 2022.1, it has become possible to use the OData 4 interface to query
data from data access classes that do not have a primary key. For example, data from the
PX.Objects.AP.APSetup, PX.Objects. AR. ARSetup, and PX.Objects.GL.GLSetup setup data
access classes can be returned via OData 4 now.



Workflow

Improvements in Workflow AP

In MYOB Advanced 2022.1, Workflow API has been improved as follows:

e A developer can specify the location of an action in a category: An action can be
placed first, last, or before or after a specified action by using the Placement
parameter of the WithCategory method. Examples are shown below.

In the following code example, the putOnHold action is placed before the releaseFromHold
action inside the processingCategory category.

actions.Add (g => g.putOnHold, c => c

.WithCategory (processingCategory, Placement.Before, g => g.releaseFromHold)) ;

In the following code example, the putOnHold action is placed last inside the
processingCategory category.

actions.Add (g => g.putOnHold, c => c

.WithCategory (processingCategory, Placement.Last));

e A developer can subscribe an event handler to a change in a set of fields by using the
OfFieldUpdated and OfFieldsUpdated methods. An example is shown in the following
code.

handlers.Add (handler => handler
.WithTargetOf<ARInvoice> ()
.OfFieldsUpdated<OnUpdateStatusFields> ()
.Is(g => g.OnUpdateStatus)

.UsesTargetAsPrimaryEntity()) ;

public class OnUpdateStatusFields : TypeArrayOf<IBglField>

_FilledWith<ARTnvoice.hold. ARTnvoice.creditHold. ARTnvoice.nrinted.

In the code above, the OnUpdateStatus event handler is subscribed to the change of any of
the fields declared in the OnUpdateStatusFields class.



Workflow

Composite States in Workflows

In MYOB Advanced 2022.1, composite states are supported in workflows. A composite (or
parent) state is a state that contains an ordered sequence of nested states and transitions to
and from these states. With composite states, a customiser can specify common settings
(actions, fields to be updated, and transitions) for a group of states only once, in the
composite state that includes these states.

Use of Composite States
For each of the states inside a composite state, the customiser can do the following:

e Specify which of these states should be skipped by using skip conditions

e Specify transitions to the next state inside the composite state instead of transitions to
a specific state

e Specify transitions to the state that immediately follows the composite state, if this
composite state is itself a nested state in another composite state

e Override the settings inherited from the composite state, if needed

These capabilities make workflow customisation much easier. Customisers do not need to
explicitly specify target states for transitions. Thus, if they add or remove states in the
workflow or change the order of states, they do not need to modify all the affected
transitions.
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Composite States (Ul)

This topic describes the implementation of composite states in the user interface.

The following screenshot shows the default workflow of the Invoices (SO303000) form on
the State Diagram: Default Workflow page of the Customisation Project Editor. The
composite state (see Item 1in the screenshot) contains nested states (Item 2) that are part of
a typical invoice workflow, as well as transitions (Iltem 3) to and from the composite state and
the nested states. Notice that the Balanced nested state also contains transitions (Iltem 4).
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Note: For workflows with nested states, the diagram view of the workflow is not
available, and the Diagram View command has been removed from the More

menu of the Workflow pages. Also, for forms with workflows with nested states,
the Customisation menu does not contain the Show State Diagram command.

Use of Skip Conditions

An entity created on a form cannot be in a composite state; it can only be in one of its nested
states. When an entity enters any nested state in a composite state, the system checks the
skip condition specified for this state, if one has been defined. If the condition is fulfilled, the
system does the following for the current state:

1. If the current state is the initial state of the workflow, assigns the default values for the
fields as specified on the State Properties tab of the Workflow page for the form

2. Does not check the fields that should be updated when the entity enters the state and
leaves it

3. Does not check any of the workflow settings, and moves the entity to the next state
inside the composite state

If no skip condition is specified, the system uses the typical workflow for this state. This
means that the transitions are triggered only by actions or event handlers, and the system
does not check the skip condition again while the entity remains in this state.
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Update of Fields of a State

For all types of workflows, on the Workflow pages, the Fields to Update on Entry and Fields
to Update on Exit tabs have been added to the State Properties tab. On these tabs, a
customiser specifies which fields should be updated when an entity enters a particular state
and when the entity leaves this state.

Before a transition is performed, the system checks the following:

e For the target state, the fields that should be updated when the entity enters the state

e For the original state, the fields that should be updated when the entity leaves the
state

Changes to the User Interface

In the State and Transitions pane of the Customisation Project Editor, for workflows that do
not have composite states by default, the transitions are now grouped in the Transitions
node. The following screenshot shows the tree view of the default workflow for the
Opportunities (CR304000) form.
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On the Workflow page for a customised or custom workflow, the following changes have
been implemented:

e On the More menu, the Change Parent State command has been added. It opens a
dialog window in which the customiser can select the parent state for the current
state.

This command is also available for workflows that do not have composite states yet. If
a customiser selects a parent state for any state of such a workflow, this parent state
becomes a composite state.

If you specify a parent state, the state you are creating becomes a nested one for this
parent state. If this parent state is not a composite state yet (that is, it does not contain
any nested states), it becomes a composite state.

¢ In the State Properties tab, the following elements have been added:

e Skip Condition: A field in the Summary area of the tab that specifies the
condition that the system checks when an entity enters any nested state in a
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composite state. If the condition is fulfilled, the state is skipped. The field is
displayed only for a nested state.

o Next State: A read-only field in the Summary area of the tab that specifies the
state to which an entity will move if the skip condition is fulfilled and the entity
skips the current state. The field is displayed only for a nested state.

e Fields to Update on Entry: A tab that contains the list of fields that should be
updated when an entity enters the state. This tab is also available for workflows
without composite states.

e Fields to Update on Exit: The tab that contains the list of fields that should be
updated when an entity leaves the state. This tab is also available for workflows
without composite states.

In the Add State and Add Predefined State dialog windows, the Parent State field has
been added.

If the customiser specifies a parent state, the added state becomes a nested one for
this parent state. If this parent state is not a composite state yet (that is, it does not
contain any nested states), it becomes a composite state. If the customiser leaves this
field empty, the state is added to the bottom of the list of states on the States and
Transitions pane.

In the Target State field of the Add Transition dialog window, the @Next and
@ParentNext options have been added. When specifying the target state of the
transition, the customiser selects @Next to specify the next state in the composite state
and @ParentNext to specify the next state of the parent state.

An Example of Using a Composite State

Suppose that the customiser wants to add a new state, Postponed, to the workflow for the
Invoices (SO303000) form after the Credit Hold state; the customiser then wants to specify
the skip condition for it and add a transition from this state to the next state in the workflow.
The customiser performs the following steps:

1.

2.
3.

On the Conditions page, creates a condition to make sure that the value in the Cash
Discount field equals O.

On the More menu, clicks Add State.

In the Add State dialog window, specifies the following settings:

o Identifier: Y
e Description: Postponed
e Parent State: H->B

Clicks OK to close the dialog window.

The system adds the Postponed state after the last of the nested states (Balanced in
this case).

Uses the arrows on the toolbar of the States and Transitions pane to move the added
state after the Credit Hold state.

Clicks the Postponed state, and then selects the created condition in the Skip
Condition field of the State Properties tab.

If the condition is fulfilled (that is, if the value in the Cash Discount field equals 0) and a
document enters the Postponed state, it then skips this state and automatically moves
to the next state (Pending Print in this case).
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On the More menu, clicks Add Transition.
In the Add Transition dialog window, which is opened, clicks Create and specifies the
following settings for the action:

®

e Action Name: DiscountApproved
e Display Name: Discount Approved
e Category: Processing

9. Clicks OK to close the dialog window.

10. In the Target State field of the Add Transition dialog window, selects @Next.
This setting indicates that the transition will lead to the next state in the sequence
(Pending Print in this case).

11. Clicks OK to close the dialog window.
The system adds the transition to the Transitions node of the Postponed state.

12. On the Fields to Update on Exit tab for this state, adds the Cash Discount Date field
and sets its value to =Now().
Each time a document leaves this state—that is, when the document moves to
another state because a transition has been triggered (in this case, the transition
triggered by the Discount Approved action)—the value of the Cash Discount Date
field changes to the current date.

13. Saves these changes.

The workflow with the added state is shown in the following screenshot.

Customization Project Editor Back Reload
b sl il o LIt g contrd
WorkflowSaquencas 4 50303000 (Invoices) State Diagram Invorces

L2l ADD STATE CHANGE PARENT STATE ADD TRANSITION

States and Transiions

Postpaned

DISCOUNTEMpIY o Nex: state enaing Frint

EA Gash Discount Date =Nem() New
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Composite States (API)

This topic describes the implementation of composite states through the use of theworkflow
API.

Implementing a Composite State

A developer can add a composite state by using the AddSequence method in the lambda
expression of the WithFlowStates method. The developer should specify the name of the
composite state as the type parameter of the method. In the lambda expression provided for
the AddSequence method, a developer can add the states that are a part of the composite
state by using the WithStates method. The states in the composite states are declared the
same way as they are declared in the AddFlowStates method.

To specify that a state should be skipped in the composite state, the developer should call
the IsSkippedWhen method in the state definition. The condition that determines whether
the state should be skipped is specified in the parameter of the IsSkippedWhen method.

An example of a composite state declaration is shown in the following code.

.WithFlowStates (fss =>
{
fss.Add(initialState, flowState => flowState.IsInitial (g => g.initialiseState));
fss.AddSequence<State.HoldToBalance> (seq =>
seq.WithStates (sss =>
{
sss.Add<State.hold> (flowState =>
{
return flowState
.IsSkippedWhen (conditions.IsNotOnHold)
.WithActions (actions =>

{
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.IsSkippedWhen (conditions.IsCreditHoldChecked)

.WithActions (actions =>

sss.Add<State.balanced> (flowState =>

return flowState
.WithActions (actions =>

{

i

In the code above, the HoldToBalance composite state is declared. The composite state
includes the hold, creditHold, and balanced states. The hold state is skipped when the
IsNotOnHold condition is true. The creditHold state is skipped when the
IsCreditHoldChecked condition is true. The balanced state is never skipped.

Declaring a Transition for a Composite State
A developer can define the following transitions involving a composite state:

e A transition from any state of a workflow to the composite state.
e A transition from a composite state to any state of a workflow.

All of these transitions are inherited by the states of a composite state.

e A transition from a specific state of the composite state to any state of the workflow.
e A transition from a composite state to itself so that the workflow engine can search for
a proper state and check the conditions again.

To define such a transition, in the Add method for the transition, specify the target state that
is the same as the source state.

e A transition from one state of a composite state to the state defined after it.
To define such a transition, in the Add method for the transition, call the ToNext method.

e A transition from a state in a child composite state to the next state in the parent
composite state if the composite state is defined inside another composite state. To
define such a state, in the Add method for a transition, call the ToParentNext method.

Note: A composite state cannot be the initial state of the workflow. A developer must

specify a transition from an initial state to the composite state.

The following code shows an example of the transitions involving a composite state.
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.WithTransitions (transitions =>
{
transitions.AddGroupFrom(initialState, ts =>
{
ts.Add(t => t.To<State.HoldToBalance> ()
.IsTriggeredOn (g => g.initialiseState)); // To default sequence

});

transitions.AddGroupFrom<State.HoldToBalance>(ts =>

.To<State.HoldToBalance> ()
.IsTriggeredOn (g => g.OnUpdateStatus)
.When (conditions.IsARInvoice));

ts.Add(t => t
.To<State.open> ()
.IsTriggeredOn (g => g.OnReleaseDocument)

.When (conditions.IsOpen)) ;

1

In the code above, the following transitions are declared:

e A transition from the initial state to the HoldToBalance composite state
e A transition from the HoldToBalance composite state to itself
e A transition from the HoldToBalance composite state

Updating an Existing Composite State

To update a composite state, a developer should use the UpdateSequence method in the
WithFlowStates method. In the WithStates method of the UpdateSequence method, the
developer can add, update, or delete a state by using the Add, Update, or Delete method
respectively. To specify the location of the state in the updated composite state, the
developer should use the PlaceAfter method.

The following code shows an example of an updated composite state.
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.WithFlowStates (states =>

{

states.UpdateSequence<State.HoldToBalance> (seq =>
seq.WithStates (sss =>

{
sss.Add<State.pendingApproval>(flowState =>
{
return flowState
.IsSkippedWhen (conditions.IsApproved)
.WithActions (actions =>

{

)
.PlaceAfter<State.hold>();

~.

Ne — —

})
.WithTransitions (transitions =>
{

transitions.AddGroupFrom<State.pendingApproval>(ts =>

{
ts.Add(t => t

b
1)
In the code above, the pendingApproval state is added to the HoldToBalance composite

state and placed after the hold state. Three transitions are added from the pendingApprovel
state.
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