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Partnership

Our Values, Vision and Mission are all centered 
around our customers. 
To earn customers’ loyalty, we listen to them, 
anticipate their needs and act to create value in their 
eyes. 

Values: 
• Customers for Life
• Working Together
• Learning and Embracing Change
• Balance in Life

Vision: 
Empowering People in Business

Mission: 
We work with our customers to take their business to 
the next level, by delivering tailored software 
solutions through partnerships, cooperation and 
trust. 

Your Business



About Momentum 
Software Solutions
 MYOB Enterprise Diamond Partner

 MYOB Channel Partner of the Year 2022

 Experienced team of accredited MYOB 
consultants

 Based in the Sunshine Coast & Brisbane

 Provide implementation, training, 
customisation, integration and support 
services

250+
CLIENTS

15+
YEARS IMPLEMENTING 

ERP SOFTWARE



Our ‘Advanced’ Expertise
• Momentum named MYOB Channel Partner of the Year 2022 and 

Construction Partner of the Year 2022.

• 100+ Active MYOB Advanced Sites across multiple sectors, using all functional 
areas including payroll. 

• 17 Certified Advanced Consultants and Advanced Support Team  
• 3 Certified MYOB Advanced Developers
• 2 x Full Time Project Managers
• Service Delivery Manager
• Customer Success Manager

• Certified in MYOB Advanced Manufacturing and Construction Editions

• Completed various integrations incl Salesforce, 3PL, Smartfreight, Mandalay, WMS



Some of our clients 



Menu of Services
• Implementation of MYOB Advanced – all modules

• Upgrades and implement new features

• User Training (on-site and online) + Advanced Bootcamp Training Courses

• Support (phone, email, portal)

• Report Design / Dashboards / Excel Odata Reports / Velixo Reports

• Integration and custom Development

• Business Process Review

• Business Consulting and Planning

• Project Management



Our Methodology



Our Methodology



Post Go-Live Services



Post ‘Go-Live’ Services
What is included in the Service Plan?
1. Telephone and email assistance with "how to" questions in relation to using the software

2. Access to our On-Line Support Logging system

3. Access to our State-of-the-art Remote Support Software

4. Access to the online Knowledgebase

5. Working on faults and errors that occur in relation to a software fault

6. Working on faults and errors in standard MYOB Advanced reports and forms

7. Fixes to data that was created due to user error or lack of knowledge  

8. Provision of upgrades to the software, both product and delivery of software

9. Monthly newsletter via email outlining hints and tips, new releases and up and coming events

10. Regular and on-request reports detailing the status of issues logged by Momentum

11. Invitation to our Customer Forums run 2x a year



Post ‘Go-Live’ Services
Additional Services Available from Momentum (Projects)

1. On-Site Consulting

2. Solution Review and Health Checks

3. Training services

4. New reports or forms, or modifications to reports or forms

5. Installation of software on new servers or workstations or troubleshooting server, network or pc 
issues that affect the software (e.g. security, permissions, virus protection).

6. Changing the configuration of the software to meet new or changed business requirements.

We treat these requests as ‘Projects’ and proposals can be provided on request.  Customers can 
elect to allocate these Projects against Pre-Paid Services.

Note: Momentum does not provide Accounting, Bookkeeping or reconciliation services



ERP Upgrades
Extract from Momentum Sales Proposal



ERP Upgrades
MYOB Advanced Major Upgrades Explained

ERP Major Upgrades require input and action from the software vendor (MYOB), Business Partner 
(Momentum) and the Client.

Upgrades are scheduled once validation and testing is done.

Not possible for MYOB to test every possible scenario / combination of configuration / 
customization / data

Latest Major Upgrade (2021.2) included over 70+ new features, as well as various fixes. This is 
great for clients – learn more: 

https://momentumsoftwaresolutions.com.au/myob-advanced-2021-2-major-release/

https://momentumsoftwaresolutions.com.au/myob-advanced-2021-2-major-release/


ERP Upgrades
MYOB Advanced Major Upgrades Explained

MYOB have taken customer and partner feedback onboard and designed a new deployment 
strategy that will provide customers and partners with:
• Predictability of the deployment schedule through the year
• Time to prepare for the upgrade
• Choice of deployment windows

What does this look like?
• Each customer is assigned to 1 of 5 cohorts. Each cohort is to be upgraded twice a year on a 

month-based schedule. This will provide predictability as schedules can be pre-published for 6+ 
months in advance.

• 2 months out you will receive notification from MYOB of the upgrade schedule along with a 
“What to expect” document

• 1.5 months out you will receive “What’s new” in the product along with links to relevant release 
notes.

• 1 month out you will have access to a sandbox for testing along with a checklist of what you 
should be doing prior to the upgrade.

• Regular progress messages will be sent.
• On the day of the upgrade, you will again get the “What to expect” document
• 7 days after you will receive a survey.



Post ‘Go-Live’ Services

Average Prepaid Hours 
for General MYOB 
Advanced Support 
in First 12 Months



MYOB Software Overview



#1
FASTEST GROWING 

CLOUD ERP

MYOB Advanced

Modern cloud ERP delivering powerful, cohesive 
and end-to-end business management

 Fully customisable platform

 Convenient monthly pricing

 Flexibility and freedom to work the way you 
want

 Supports the growth and evolution of your 
business

Based on the class leading Acumatica platform



MYOB Advanced



Future State
The Connected Business – with 
MYOB Advanced

Simplify financial management with industry 
leading multi-entity workflows

Unify business systems and data with a cloud 
ERP that integrates systems, so you have a 
single source of truth and single system to 
manage
Anytime, anywhere access with cloud ERP

Enterprise grade security and data backup

Reduce costs and complexity of IT management 
with SaaS solution

Industry leading API technology to simplify 
connecting to 3rd party solutions and add-ons 



The Advanced Ecosystem



Solutions for every industry



Find out more

Looking for more information? 

Visit the below websites for more information 
about MYOB’s ERP Software, and how it can 
help take your business to the next level. 

http://www.momentumsoftwaresolutions.com.au/

https://www.myob.com/au/enterprise

http://help.myob.com.au/advanced/videos/index.htm

https://www.youtube.com/channel/UCPklI1ruXfO9Kq
9-kB88tDQ

http://www.momentumsoftwaresolutions.com.au/
https://www.myob.com/au/enterprise
http://help.myob.com.au/advanced/videos/index.htm
https://www.youtube.com/channel/UCPklI1ruXfO9Kq9-kB88tDQ
https://www.youtube.com/channel/UCPklI1ruXfO9Kq9-kB88tDQ


Contact us
• Momentum Software Solutions
• 07 5479 1877 | enquiries@momentumss.com.au
• www.momentumsoftwaresolutions.com.au

mailto:enquiries@momentumss.com.au
http://www.momentumsoftwaresolutions.com.au/
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