
 
 

Installation Guide for Wiise Customer Portals 
 

Wiise Customer Portal uses both Microsoft Business Central/Wiise and Power PowerPages to 
offer a fast and tailored template for Wiise users to rollout to their customers without extensive 
development and .com website maintenance. Wiise partners can deploy the Wiise customer 
portal in Wiise environment and design the interface to match customer branding with little-to 
no code required. Follow this guide to get Wiise Customer Portals up and running in your 
environment. 

 

Before you begin 
Wiise Business Central Environment: You will need admin access to the Business Central 
environment you plan to install Wiise Customer portal into. 

Power Platform environment: You will need admin access to the Power Platform admin 
centre. 

Both these above environments need to exist under the same Microsoft tenancy. 

This solution will require end users to have appropriate Business Central and Power App 
licensing. Please see the Wiise Customer portal Licensing guide here 

 

 

Download 
Download the Customer Portal files from the Wiise GitHub repository located here get 
https://github.com/Administrator-Wiise/wiise-customer-portals. Make sure the following two 
files are| downloaded: 

Wiisecustomer portal_X_X_X_X.zip 

NOTE: If you are a Wiise partner do not have access to the Wiise GitHub repository please 
contact support@wiise.com to request access. 
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Dataverse Connector within Wiise/ Business Central 
1 Home > Assisted Setup. Select to Enable data synchronization and Enable virtual tables and 

events 

 

2. Select the Power App Environnent you want to install Wiise Customer portal  into then 
click OK 

 



 
 

3. On this screen you will need to sign with administrator user for the user who has Power 
App admin access. 

 

4. Once successfully signed in you will be able to select Next 

 

  



 
 

5.  Leave the default settings as shown below and select Next 

 

6. Select Next 

 

 



 
7. Now you will be prompted to Install the Business Central Virtual Table app. Click on the 

link 

 

8. This action will take you to the Virtual Table app page in Appsource. Select Get it now 

 

 

 



 
9. This action will now navigate you into the Power Apps admin page and show the side 

window as below. Select the Power App environment you want to install Wiise 
Customer Portals into then agree to the terms and conditions then select Install 

 

 

  



 
10. You will be able to see the app installing from the Synamics 365 apps page. Please wait 

till this is fully installed. This process can take between 10-20mins. 

 

 

11. Once the app is installed, go back to the previous Business Central window that has the 
Dataverse Connection Setup page and hit Refresh to confirm the visual tables are now 
installed 

 

20.Click on the review and enable the virtual tables link 



 
12. A new page will open showing the virtual tables and allowing you to make changes to 

visibility. The following tables will need to be set to Enable. 

a.Account 

b.salesinvoice 

c.salesinvoice line 

d.salesorder 

e.salesorder line 

 

13. This process will take a while. You can click on Refresh to see the progress. You will 
know the process is complete when all the above tables show the Visible checkmark 

 

14. When finished select the back arrow. When back in the Dataverse Connection Setup 
window select Finish 



 

 

  



 
15. Back on the main screen select Home > Test Connection to verify the link has now been 

established. 

 

To test the effective connection between the Wiise data and the Dataverse virtual tables could 
be completed, in the below steps this is completed with the customer to account sync 

16. First add a new customer record 

 



 
17. Navigate to Dataverse setup and select Dataverse Full Synch Review 

 

18. Navigate to Dataverse setup and select Dataverse Full Synch Review 

 

  



 

Install the Wiise Customer portal  app into Power Apps 
1 As a Power App administrator navigate to Power pages and select the environment you are 

installing to the Wiise Customer Portals app into. 
2 Select Solution from main navigation and then select Import solution from top navigation 

 

3. Select the Customer portal  zip file you download from GitHub earlier then select Next 

 



 
4. Select Next again 

 

5. Click on Import 

6. The solution is now importing. This will take 10-20mins 

7. Once installed, navigate to Apps on the main menu. You should now see the new app 
installed. Wiise Customer Portals 

 

  



 
8. Click on both apps and select Publish from the top menu. 

 

 

The Wiise Customer Portal Page is now live. You last step will be to share both apps to the 
relevant users as per Microsoft’s guidance found here 

https://leam.micrqsqft.cqm/en-us/power-apps/maker/mQdel-driven-apps/share-model-
driven-app 
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Synchronization of the Sales orders using Sync relationships 
Next we will take the data from with Wiise and associated it to relevant pages with in the 
Customer portal solution now imported, and include synthectic relationships so there is an 
authentication level protection on each of those pages.  

 

1.  select Site and choose, inactive sites and choose the solution just imported via edit 

 

 

2. Select the site and you will have to move the site from inactive to active 

 

 

3.  
The Synchronization jobs copied Contact, Account and other details from Business 
Central to Dataverse 

4. In Dynamics 365 Business Central, a Sales Order is a document that represents a 
customer's intent to purchase goods or services from a company. It is a crucial 
component of the sales process and serves as a foundation for managing customer 
interactions, tracking orders, and fulfilling customer requests. 

 
5. I navigated to the Sales Orders list 



 

 
6. I reviewed the Sales Orders list 

 
7. I navigated to the Sales Order Virtual Table 



 

 
8. I was able to see the same records 

 
I added columns to the display Solution 
I created a Power Platform Solution 



 

 
9. Created a Customer Portal Solution 

 

10. I navigated into the new solution 

 



 
11. I added the Sales Order and Sales Order Line tables 

 
12. Two tables will be added to the solution 

 
13. I added a Portal All Sales Orders view to the Sales Order table  

 
14. I added a Portal All Sales Orders Lines view to the Sales Order Line table 



 

 
15. I added a Portal Sales Order Main Form to the Sales Order table 

 
16. I added a Sales Orders application to the solution 

 



 
17. I added the Sales Order table to the Sales Orders application 

 
18. I clicked the Play button 

 
19. I selected a Sales Order 

 



 
20. I reviewed the Sales Order Lines associated with the selected Sales Order 

 
21. I edited the Quantity, Unit Price, Invoiced Quantity and Amount Including Tax table 

columns 

 
22. I updated the number of Decimal places 



 

 
23. I reviewed the Sales Order Lines associated with the selected Sales Order 

 
24. I navigated to https://make.powerpages.microsoft.com/ 



 

 
25. I selected web address https://haddleycustomerportal.powerappsportals.com/  

 
26. The new site was setup 



 

 
27. I added a Sales Orders page 

 
28. The Sales Orders page will only be shown when an authenticated user is logged in 



 

 
29. I added an h1 Text component. I added a List component 

 
30. I selected the Sales Order table. I selected the Portal All Sales Orders view. I named 

the List All Sales Orders. 



 

 
31. I added permissions 

 
32. I added a table permission. The permission will allow users to see Sales Order rows that 

are associated with their company (Account). 

 
33. I added a Synthetic Relation 



 

 
34. The Synthetic Relation connects CRM Account records... 

 
35. ... to Sales Order records 

 
36. I clicked Next 



 

 
37. I selected the CRM Account | Account Name field 

 
38. I selected the Sales Order | customerName field 

 



 
39. I clicked Next 

 
40. I clicked the Finish button 

 
41. I clicked Refresh to view the new Synthetic Relation 

 
42. I updated the configuration of the Power Pages Authentication External 

Users Microsoft Entra Application 



 

 
43. I selected the new Synthetic Relation 

 
44. I added the Authenticated Users Role 



 

 
45. I clicked the Close button 

 
46. I used the Edit site header button to update the site title 

 
47. I set the site title to Customer Portal 



 

 
48. I updated the site Style 

 
49. I set the site visibility to Public 

 
50. I navigated to the Robert Townes Contact record 

 
51. I clicked the Create Invitation button 



 

 
52. I clicked Save 

 
53. I copied the Invitation Code 

 
54. I use the invitation code to register robert 



 

 
55. I clicked the Sales Orders menu item 

 
56. I reviewed the Adatum Corporation Sales Orders 



 

 
57. I created a child permission 

 
58. I selected the Authenticated Users role 



 

 
59. I created a Sales Order page 

 
60. I added a text component and a form to the web site. I selected the Portal Sales Order 

Main Form 

 
61. The form will be read-only 



 

 
62. On submit the user will be redirected back to the Sales Orders list page 

 
63. I turned off the CAPTCHA 

 
64. I turned off AI form fill 



 

 
65. I updated the List. I added a View details action that will navigate the user to the Sales 

Order page 

 
66. I clicked on the View details link 

 
67. An Internal Server Error was generated 



 

 
68. I added a New table permission 

 
69. I added a Global permission 



 

 
70. Logged in as Robert I was able to review Sales Order Lines associated with the selected 

Sales Order 

 
71. I reviewed the Table permissions 

 
72. I added the Customer Portal Site to the solution 



 

 
73. The Customer Portal solution is ready to be exported 

 
 

Customer Order Lines 
Customer Order Lines refer to the individual items or services listed within a customer's 
order. Each order line represents a specific product or service being purchased, 
including details such as: 
 
Product or Service Name: The name or description of the item. 
Quantity: The number of units being ordered for that specific product or service. 
Price: The cost per unit of the product or service. 
Total Amount: The extended price, which is typically the product of quantity and unit 
price. 

 
I created a new Table in the Solution 



 

 
I named the table Customer Order Lines 

 
I updated the Customer Order Lines | Name field 



 

 
I added an Order Lookup field. The Order Lookup column created a relationship 
between the Customer Order and the Customer Order Line tables 

 
I added the Business Central Item Virtual Table 



 

 
I added an Item lookup column to the Customer Order Lines table 

 
I added a Whole Number Quantity column 



 

 
I created a view 

 
I added the Item and Quantity columns to the Portal view 



 

 
I added a form to the Customer Order Line table 

 
I added the Item and Quantity columns to the form 



 

 
I added a Customer Order Lines Grid to the Customer Order table's Portal form 

 
I uncheck the Hide label checkbox  

 
I tested the add Customer Order Line form 



 

 
I was able to add a line to an order 

 
I created a New Customer Order Line page 



 

 
I added a New Customer Order Line Basic form 

 
I selected the Creates a new record option 



 

 
I selected redirect to the Edit Customer Order page 

 
I deselected the CATCHA options 

 
I deselected the AI form filling experience 



 

 
I reviewed the options 

 
I reviewed the table permissions 

 
I clicked the Add child permission menu item 



 

 
I named the child permissions entry Customer Order Lines by Customer Order. 
 
The Customer Order Lines by Customer Order permission entry allows the logged in 
user to view any Customer Order Line that is related to a Customer Order they have 
access to. 
 
Account Customer Orders permissions provides the given users to only the 
rows/records that relate to their organization. 

 
Notice that the Append permission has been added 



 

 
I added Read, Update, Create, Delete and Append to permissions to the Account 
Customer Orders Table permissions entry. 
 
We would like a user to be able to create Customer Order Lines to existing Customer 
Orders 

 
The Edit Customer Order form displays a Grid of related Customer Order Line records 



 

 
I added a Basic Form Metadata entry 

 
This Basic Form Metadata entry configures the Grid displayed on the Edit Customer 
Order form 



 

 
A Create button has been added to the Customer Order form's grid 

 
I was not able to lookup Items 



 

 
I added a Global table permission. The Global table permission provides access to all 
rows/records in given table 

 
I updated the On Success Settings to ensure that the Customer Order's id would be 
passed 



 

 
I selected a Customer Order Lines | Item 

 
I entered a Quantity and clicked the Submit button 

 
I was redirected back to the Edit Customer Order page 



 

 
I added an Edit Customer Order Line page 

 
I added a form 



 

 
I named the new form Edit Customer Order Line 

 
The new form would allow a user to update a Customer Order Line 



 

 
The Edit Customer Order page will redirect to the Edit Customer Order page 

 
I cleared the CAPTCHA boxes 

 
I disabled AI form filling 



 

 
I updated the On Success Setting of the Edit Customer Order Line form 

 
I added an Edit and a Delete menu item 

 



 
I used the Edit button to update a Customer Order Line 

 
I updated the Quantity 

 
I was redirected to the Customer Order with the updated line displayed 

 
Clicking Submit in the Customer Order's page redirects the user back to the Customer 
Orders list page 



 

 
I added the related Item | Unit Price and Item | Based Unit of Measure columns to the 
Portal Active Customer Order Lines view 
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